Holiday Motel

222 Hastings HL ¢ St. Johnsbury VT 05819

November 28, 2014
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RE: Notice of Data Security Incident
Dear

We are writing to notify you of a data security incident that may affect the security of your personal
information, and to make you aware of resources available to support you.

On September 22, 2014, we learned of potential unauthorized access to our computer systems. Upon
discovering this issue, we immediately launched an investigation into this matter and took steps to prevent
any further unauthorized access. To assist with this investigation, independent computer forensic experts
have been retained to review our systems and to determine what information may have been accessed
without authorization. Additionally, we have been working with law enforcement to investigate this
matter. Although our investigation is ongoing, we have determined that malware was placed on our
system leading to the unauthorized access of certain pieces of your personal information, including your
name, address, phone number, email address (if provided), credit card number and credit card expiration
date. We therefore wanted to provide you with certain resources that you can use to protect yourself
should you feel it is appropriate to do so.

To help protect your identity, we are offering a complimentary one-year membership of Experian’s®
ProtectMyID® Elite, This product helps detect possible misuse of your personal information and provides
you with superior identity protection support focused on immediate identification and resolution of
identity theft.

Activate ProtectMyID Now in Three Easy Steps

1. ENSURE That You Enroll By: February 28, 2015 (Your code will not work after this date.)
2. VISIT the ProtectMyID Web Site to enroll: www.protectmyid.com/enroll

3. PROVIDE Your Activation Code:

If you have questions or need an alternative to enrolling online, please call 877-441-6943 and provide
engagement #:

You may also take action directly to further protect against possible identity theft or other financial loss.
We encourage you to be vigilant by reviewing your account statements regularly and monitoring your
credit reports for suspicious activity. Under U.S. law, you are entitled to one free credit report annually
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