PLU 6574
Sec-Return-Loss1

Sec-Return-Loss2
Sys-Date

Sys-Name
Sys-Second-Name
Sys-Addr
Sys-Addr2

Sys-City Sys-State Sys-Zip
Regarding Discover® card account ending in: Ctns-Last4D-Of-Acct

Dear Sys-Name,

We've been advised that your Discover® card account information may have been compromised. This
incident did not involve any Discover card systems, and there is nio evidence that an unautharized
individual is using this account number. We are confident that it is nol necessary to provide you with a
new account number at this time, and you may continue to use your existing card.

Discaver is committed to the security of your account, and we are proactively monitaring it for unusual
activity. Remember, with our $0 Fraud Liability Guarantee, you're never responsible for unauthorized use
of your card anline, offline, anytime or anywhere. For additional peace of mind, you may wish to review
trarsactions on your statements and monitar your account online at Discover.com. If you have questions
about any transactions, please feel free to contact us.

If you still have concerns, you may obtain a copy of your credit report from the major credit reporting
agencies (Equifax, Experian, Innovis and TransUnion). You are entitled to a free copy of your credit report
from each of these agencies every 12 months and can order the reparts by calling 1-977-322-8228 ot
contacting the agency directly. The credit reporting agencies can assist you if you find any inaccurate
information and pravide detail about fraud aleris and security freezes. You can contact the credit reporting
agencies as follows:

Equifax Experian

P.O. Box 740241 P.0. Box 9556

Atlanta, GA 30374-0241 Allen, TX 75013
Phone: 1-800-685-1111 Phone: 1-888-397-3742
innovis TransUnion

P.O.Box 1683 P.0. Box 2000

Pittsburgh, PA 15230-1689 Chester, PA 19022-2000



Phone; 1-800-540-2605 Phone: 1-800-916-8800

Helpful information about fighting identity theft as well as fraud alerts and security freezes is also
available on the Federal Trade Commission’s website at www fic gov.

Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Phone: 1-877-1D-THEFT (1-877-438-4338}

We apologize for any inconvenience and appreciale your continued loyalty to Discover, If there is
anything we can do to befter serve you, please let us know.

As always, our knowledgeable Account Managers are available to assist you at 1-800-347-0218, anytime,
ar you can always visit us at Cms-Website.

Sincerely,

Corporate Security
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For your security, your current Discover card will be deactivated

ACTIVATE NOW
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discover.com/achivate
- 1-800-347-0318

Why yau're getting a new card What you need fo do

Wa have been odvised that your current Discover™ cord 1. Colt 1-800-347-0318 fo aclivate your mew curd
aceount ifarmation may have besn compramised. This ¢ Adlivate your new card immediately fo ensure uninterrupted yse,
incident chd not involve amy Discover card systams, and * IF you have odditional designs, you will recaiva them separatoly.
there is no evidance that on unauthorized individual is using * Additional cards will need o ke activated when you recaive them.
this occount number. To reduce the possibility of fraud
oceurring on your account, we dre issuing you a new card, 2. Your current card will be deactivaried

* Your currant card will be decactivoted the day yau call to activate
For the security of your account, we replaced the security your new card, Evan if you don't, it will ba deactivaled for your
codes on the birck of your card without changing your profection on D3/12/2013, regardlass of the expiration dale.
accouny? numbes: * Destroy your current cord immediately.
Discover is commifted o the serurily of your acasunt, 3. Update your oxcount information af merchans
and we are proectively menitering il for unusual uctivity. * If you pay bill: ﬂlhmaﬁﬂf‘“y '-fil'l'] your 'Disecwer cord, you'll
Remember, with our $0 Fraud Liabilily Guarantee, you wan! fa contact thote businesses immediately to update your
oro mover tible for unautherized charges on your account information,

* We alss recommend updating your informotion ot any merchant
websites where you have stored your Discover account information.

Discover card account.




As a cardmember, you're always protected against fraud

Use your Discover® card with confidence

You may obtsin a copy of your credit report fram the major
aredit reporting agencies (Equifax, Experian, TransUnion, and
Innavis). You are entfitied he o free copy of your credif report

from each of these apencies every 12 manths and ean arder the

reports by calling 1-877-322-8228 er contacting the agency
directly.

The credit reporting agencies can assist you if you find any

inaccurate information on your credit raport and provide detoils

about froud dlarts ond security freezes.

Equifox

P.O, Bax 740241

Atlando, GA 303740241
Phone: 1-800-685-1111

Exporian

P.O. Box 9556

Allen, TX 75013

Phone: 1-888-397-3742

TransUnion

P.Q. Box 2000

Chaster, PA 19022-2000
Phone: 1-800-914-8800

Innovis

PO. Bax 1689

Pisburgh, PA 152301689
Phone: 1-800-540-2508

12073 DISCOVER BANK, MEMBER FDIC

Get peace of mind with these features

Monifor your gecount online

* You may review tronsactions ot Discover.com or through our
mohile app. If you have questiens shout ransactions, contact
us at 1-B00-DISCOVER (1-800-347-2683 )

50 Fraud Liability Guarantee
* You are never responsible for unauthorized charges t your
Discaver curd account.

Fraud Alerts

» Fast and free, If you would like, you can provide us with
your conhct infarmetion, and Fraud Alerts will be sent ta
you via e-mail or text message if suspicious activity is noted
on your Discover cord, .

Fraund Specialists
» Fraud specidlists are dedicated to heiping yov und are
avnilabr; anyfime.

Learn more about fighting identity theft

Helphl informalion about fighting identify theft, as well as
fraud alerts and securily fraezeas, is also available on the
Federal Trade Commission’s website ot www.fie.gov

Federol Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580 ’
Phone: 1.877.438.4338

It pays to

DISCOVER |

SECLRY. 101 2
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For your security, you are receiving a new Discover® account number

ACTIVATE NO
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discover.com/activate
1-800-347-0318

Why you're getting a new card What you need to do

We have been odvised that your current Diseover® card 1. Call 1-800.347.0318 to activate your new caxrd

account information may hove bean compromised. This * Adtivate your new card irmediately fo enzura uninterrupted use.

incident did nat involve any Discaver card systems, and * If yeu have addifional designs, you will receive them separately.

there is no avidenca that an unauthorized individual ix using this * Addifional enrds will need to be pelivated whan you receive them.

account number. To reducs the passibility of froud

SxoUTTing on your account, wa are issuing you a new 2. Your current card will be deactivated

acenunt number. * Your current card will be deoctivated the day you cdll to aclivets
your naw card. Even if you don*t, it will ba deadivated ker your

For the security of your account, your account number protection an 03/12/2013, regardless of the expiration dote.

has changed. » Destroy your current card immedicitely,

Discaver is commifted ka the securily of your aceouni, 3. Updaie yeur account information at merchants

and we are proadively menitoring it for unusual activity: * IFyou pay bills avlematically with your Discover card, you'll

Remembar, with our $0 Froud u:ﬂm,, Guaraniee, you wont ko contact those businesses immediately fo update your

am never sible for uncuthorized charges on your account infermation, . ) .

Discower card occoun, * We also recommend updating your information af any merchant

websites where you have stored your Discavar account informalion.

As a reminder, your current card will be deactivated
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As a cardmember, you're always protected against fraud %

Use your Discover® card with confidence Get peace of mind with these features

You may obiain a copy of your credit report from the majer Monitor your account online
cradit raporting agencies (Equifax, Experian, TransUnien, and * Yau may reviaw transactions ol Discover.com or through our

Innovis). You are entifled to a free copy of your credit report mobile app. If you have questions about ransactions, contact
from ench o these agancies evary 12 months and cun order the us at 1-800-DISCOVER (1-800-347-2683.)
reports by colling 1-877-322-8228 or contacting the ogency
directly, 50 Fravd Lichility Guarantes
' *» You are never responsible for unouthorized charges to your
The credit reporting agencies can assist you if you find any Discover cord cccaunt,
inaccurate infarmation on your credit report and provide details
abeut fraud dlerts and security freezes. Fraud Alerts

® Fast and frea. if you would [ke, you e provide us with
Equifax your contact informotion, and Froud Alerts will be sent o
P.O. Box 740241 you via e-mail or text messoge if suspicious adlivity is noted
Allanta, GA 30374-0241 on yeur Discover card,
Phone: 1-800-6B5-1111

Fraud Specialists
Experian u Froud speciolists are dedicated to helping you and are
P.O. Bax 9556 available anytime.
Allen, TX 75013
Phone: 1-888-397-3742
TransUnion Learn more about fighting identity theft
PC. Box 2000
Chesler, PA 19022-2000 Helpful information about fighting identity theft, as wall as
Phone: 1-800-916-8800 froud alerks and security freezes, is also available on the

Federal Trode Commission’s websile af www,fic.gov
Innavis

PO. Box 148% Federal Trade Commiission

Pittsburgh, PA 15230-1689 600 Pennsylvania Avenus, NW
Phone: 1-800-540-2505 Washington, OC 20580

Phone: 1-877-438-4338

It pays to

DISC@®VER
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