PLU 6574
Sec-Return-Lossl

Sec-Return-Loss2

Sys-Date

Sys-Name
Sys-Second-Name
Sys-Addrl
Sys-Addr2

Sys-City Sys-State Sys-Zip

Regarding the Discover card account ending in: Cms-Last4D-Of-Acct

Dear Sys-Name,

We have been advised that your Discaver card account information may have baen compromised. This incident did
not involve any Discaver card systems, and there is no evidence that an unauthorized individual is using this
account number. We are confident that it is not necessary to provide you with a new account number at this time,
and you may continue ta use your existing card.

Discover is commitied to the security of your account, and we are proactively monitoring it for unusual activity,
Remember, with our 50 Fraud Liability Guarantee, you're never responsible for unauthorized use of your card
online, offling, anytime or anywhere. For additional peace of mind, yau may wish to review transactions on your
statements and monitor yaur account online at Discover.com. If you have questions about any transactions, please
fael free to cantact us.

If you still have concerns, you may obtain a copy of your credit repart from the major credit reporting agencies
(Equifax, Exparian, Innovis and TransUnion). Yau are entitled to a free copy of your credit report from each of
these agencies every 12 months and can order the reports by calling 1-877-322-8228 ar contacting the agency
directly, The credit reporting agencies can assist you if you find any inaccurate information and provide detail
about fraud alerts and security freezes, You can contact the credit reparting agencles as follows:

Equifax Experian

P.C. Box 740241 P.O. Box 9556

Atlanta, GA 30374-0241 Allen, TX 75013

Phone: 1-800-685-1111 Phaone: 1-888-397-3742
Innovis TransUnion

P.O. Box 1689 P.O. Box 2000
Pittshurgh, PA 15230-1689 Chester, PA 19022-2000

Phone: 1-800-540-2505 Phone: 1-800-916-8800



Helpful information about fighting identity theft as well as fraud alerts and security freezes is also available on the
Federal Trade Commlssion's website at www.ftc.gov, '

Federal Trade Commission

600 Pennsylvania Avenue, NW
Washingtan, DC 20580

Phone: 1-877-ID-THEFT (1-877-438-4238)

We apologize for any inconvenience and appreciate your continued loyalty 1o Discover. If there is anything we can
do to hetter serve you, please |et us know.

As always, our knowledgeable Account Managers are available to assist you at 1-800-347-0218, anytime, or you
can always visit us at Cms-Wehsite,

Sincerely,

Carporate Security
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Why you're getting a new card

We have been odvised that your cyrrent Discover® ¢ard
account information may have been compromised. This
incident did not involve any Discaver card systams, ond
there is na evidence that an unauthorized individual is using
this account number. To reduce the possibility of fraud

occurting on yeur account, we am issuing you G new card.

For the security of your acceunt, we replaced tha security
codes on the back of your card withaut changing your
account number.

Discover s comirilted ko tha securily of your cecount,
and ws are proadtively monitoring it for unusuol octivity.
Remamber, with our $0 Fraud Liability Guarnniee, you
are never responsible for unauthorized chorges on your

Discover ¢ord account.

EXDSYRD1 000006 &7

For your security, your current Discover card will be deacfivated

Numbaer of Cards: |

Accourt Number: [ ]
Account Credit Line: $—"1

Cash Advance Credit Line; S

)

k. ACTIVATE NOW

AT

discover.com/activate
1-800-347-0318

What you need fo do

1. Call 1-800-347.0318 fo adivate your new card
* Activate your new card immediataly fo ensure uninterrupted use,
* |f you have addilional dasigns, you will receive them separutely,
» Additional cards will need Io be oclivated when you receive them,

2. Your curremt cord will be deactivated
* Yaur current card will be deoclivated the day you cdll i nclivale
your new card, Even if you don'l, it will be deodivated for your
profection on 03/12/2013, ragardless of the expirction date,
* Daslray your currant card immediately,

3. Update your account informolion ot merchems
« if you pay bills automatically with your Discaver cord, you'll
wanl to contact those businesses immediately to update your
aczount information.
* We al:o recommend updaling your information of any merchant
wehsites where you hove s'wejoyour Discover account informatian,




As a cardmember, you're always protected against fraud

Use your Discover® card with confidence

You may abtain & copy of your credit report from the major
credit reporting ogencies (Equifax, Experian, TransUnion, and
Jnnowis). You are entifled to a free copy of your credil repont
from each of thase agencies every 12 months and can order the
reports by calling 1-877-322-8228 or contacting the ogency
diractly.

The credit reperting agencies can assist you if you find any
inaiceurate information on your credit report and provide defoils
ahout fraud alerts and security freezes.

Equifax

P.O. Box 74024}
Allanla, GA -30374-0241
Phane; 1-800-685-1111

Experian

PO. Bax 9556

Allen, TX 75013

Phane: 1-888-397-3742

TransUnion

P.O. Box 2000

Chester, PA 19022-2000
Phone: 1-80Q-9164-8800

Innovis

PO. Box 148%

Pittaburgh, PA 15230-1489
Phone: 1-800-540-2505

©2013 DISCOVER BANK, MEMBER FDIC

Get peace of mind with these features

Monitor your account online

* You may review transactions ot Discover.com or through pur
mobile app. It you have questions abeut transaclions, contact
us it 1.800-DISCOVER |1-800-347-2683

S0 Fraud Licbility Guarantee
* You are never respansible for unauthorized charges to your
Discover cord acesunt.

Fraud Alerts »

* Fast and free. If you would like, you can provide us with
your contact information, and Fraud Alerts will be sent to
you via e-mail or text messoge if suspicious activity is noted
on your Discover card.

Fraud Spetialists
* Fraud speciclists are dedicated to helping you and are
available onytime.

Learn more about fighting identity theft

Helphut information abeut fighting idenfity theft, o5 well as
fraud alerts and security freezes, is also available on the
Federal Trade Commission’s website at www.fic gav

Federal Trade Cammission

400 Pennsylvuria Avenva, NW
Washingtan, DC 20580

Phone: 1 877-438.4338

It pays fo

2
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DISCOVER |
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Why you're getting a new card

We have been advised thal your current Discover® card
account information mery have been compromised. This

incident did not invelve any Discaver card systerms, ond

there is no evidencs that an unauthorized individual is using this
account number. To rechuce the pasibility of fraud

otaUrHng on your occount, we are issuing you a naw

account number.

For tha security of your account, your account number
has changed.

Discover is committed ks the secunily af your actount,
and we ar proadively monitoring it for unusual activity,
Remember, with our $0 Fraud Liobility Guarantes, you
are naver responsible for unauthorized charges on your
Discover card occounl.

EXD5YRO1 0DDOOS Bs

For your security, you are receiving a new Discover” account number

page 1 of 2

9LD0543445346848122001

Number of Cards: 1

Account Number: 6011 — 1

Account Credit Line: ———]
Cash Advance Credit Line; 31

\

A

ACTIVATE NOW

i

discaver.com/activate
1-800-347-0318

What you need to do

1. Cull 1-800-347-0218 o activote yaur new card
« Aclivala your new card immediotely to ensure uninterrupted use,
* | you have additional designs, you will receive them separately.
= Additional cards will need o be octivated when you receive them.

2. Yaur current cerd will be deactivated
* Yaur cutrant card will ke denctivated the day you call o aclivate
your new cord. Bven if you don't, it will be deoctivated for your
protectian on 03/12/2013, regardless of the expiraton date.
* Destray your current card imieditely.

3, Up(da‘re your account information ihd merchonts 0
= {fyou pay bills aytomaticolly with your Discover cord, you'
want o contact those businesses immedictely o update your
accaunt informotion,
* We also recommend updating your information at any merchant
wahsites where you have stored your Discover becount information,

As a reminder, your current card will be deactivated



As a cardmember, you're always protected against fraud

Use your Discover® card with confidence

You may obtain a copy of your credit report from the majer
cradit reporting agencies [Equifax, Experian, TransUnien, and
Innovis). You are entitled to a free copy of your credil report
from each of hese agancies every 12 manths and con order the
reports by calling 1-B77-322-B278 or contucling the agency
directly. '

The ¢redit reporting agencies can assist you if you find any
inaccurate information on your credit report and provide detoils
about fraud alerts and security freezes.

Equifax

P.O. Box 740241
Allanta, GA 30374-0241
Phone: 1-800-685-1111

Experian

P.O. Box 9556

Allen, X 75013

Phone: 1-B88-397-3742

TransUnion

P.O. Bax 2000

Chester, PA 19022-2000
Phene: 1-800-914-8800

Innovis

P.O. Box 1689

Pithburgh, PA 15230-1489
Phone: 1-800-540-2505

®2013 DISCCVER BANK, MEMBER FINT
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Get peace of mind with these features

Monitor your accaunt onlme

* You may reviaw fransachions at Discover.com or through our
mabile app. If you have questions aboul transaclions, contact
us at 1-800-DISCOVER (1-800-347-2683 )

$0 Fraud Lichility Guarantee
* You are never responsible for unauthorized charges to your
Discaver card account.

Fraod Alerts

* Fost and bree. IF you would like, you con provide us with
your conluet information, and Fraud Alerts will be sent to
you via e-mail or lext messoge if suspicious activity is noted
on your Discover cord.

Froud Speciclists
* Fraud specialists are dedicoted to helping you and ore
availabla anytime.

Learn more about fighting identity theft

Halpkul informalian about fighting identity thef, as well as
fraud alerts ond security freeizes, is also available on the
Faderal Trade Commissian’s website a) www fic gov

Federal Trade Commission
600 Pennsylvania Avenua, N'W

Washington, DC 20580
Phone: 1-877-438-4338

It pays to

DISCOVER



