Lincoln Credit Group
7710 Balboa Ave, Suite 314
San Diego, CA 92111

[CLIENT NAME]
[CLIENT ADDRESS]

Dear [CLIENT NAME],

We are writing to you because of a recent security incident at Lincoln Credit Group. The manner of entry was a
physical break in on October 20™ 2013. The personal information that may have been compromised is your social
security number and financial account number. A police investigation is underway and we are taking steps to
protect the information from further unauthorized acquisition. To ensure your security and protect your personal
information from further unauthorized access or acquisition we will put a ninety-day fraud alert on your credit
file. Please be assured that we are committed to fully protecting all of the information that you have entrusted to
us and we have taken every necessary step to protect your information. However we would like to provide you a

list of suggestions of how you can best protect yourself.

1. Review your bank, credit card and debit card account statements over the next twelve to twenty-four
months and immediately report any suspicious activity to your bank or credit union.

2. Monitor your credit reports with the major credit reporting agencies. Consumers in Vermont are entitled
to two free credit reports each year from each credit reporting agency.

Equifax Experian
1-800-685-1111 1-888-397-3742
P.O. Box 740241 P.O. Box 2104
Atlanta, GA 30374-0241 Allen, TX 75013
Www.eguifax.com WWW.experian.com
Sincerely,
Binh Bui

Lincoln Credit Group
(626) 216-4355

TransUnion
1-800-916-8800
P.O. Box 2000
Chester, PA 19022

WWW.transunion.com



http://www.equifax.com/
http://www.experian.com/
http://www.transunion.com/

