HEALTH CARE FRAUD 101 - TRAINING AGENDA

Thursday, November 4, 2010
8:45 AM - 4:30 PM
Summit Conference Center, Waterbury, Vermont

Sponsored by the Vermont Office of the Attorney General,

Medicaid Fraud and Residential Abuse Unit ("MFRAU") and the
Department of Vermont Health Access, Program Integrity Unit ("PI1U")

l. Objectives:

This training is intended as an introduction to health care fraud enforcement for non-lawyer
Vermont state employees and contractors whose work involves the provision of health care
goods or services to Vermont citizens that are partially or fully-funded through Medicare or the
state Medicaid program. Participants will learn the following:

» What constitutes health care fraud and why it is a significant problem both nationally and
in Vermont.

» The various types of health care fraud that are known or suspected to be taking place in
Vermont, and how to detect and report this fraud.

» The role of various state and federal agencies in health care fraud enforcement in
Vermont, and the underlying laws and regulations that shape their response.

» How to prevent health care fraud before it occurs.

I1. Agenda - Morning Session:

8:45 a.m. Welcome and Opening Remarks
William Sorrell, Vermont Attorney General
Susan Besio, Commissioner, DVHA

9:00 a.m. What Is Health Care Fraud, And Why Should We Care?
Edward Baker, Director, MFRAU

This presentation will (a) define health care fraud, with reference to relevant
underlying laws and regulations, (b) discuss why health care fraud is a problem
nationally and in Vermont, and (c) provide an overview of Vermont's health care
fraud enforcement system.



9:30 a.m.

10:00 a.m.

11:00 a.m.

11:15a.m.

12:15 p.m.

Vermont's Changing Health Care System
Eileen Girling, DVHA

This presentation will provide an overview of Vermont's health care system,
focusing on where Medicare and Medicaid money is being spent and thus where
opportunities for fraud occur. The presentation will also address how Vermont's
health care system is expected to change in the next few years due to state and
federal legislation, and how these changes will affect local fraud enforcement.

Paths of Enforcement: The Role of State Agencies in Health Care Fraud
Enforcement in Vermont

This panel will discuss the role of VVermont state agencies in health care fraud
enforcement, specifically: (a) how each panelist's agency discovers, or is referred,
cases involving health care fraud; (b) how each agency goes about investigating
and prosecuting fraud; and (c) how cases are resolved. Panelists will also discuss
their respective agency's enforcement priorities and any special initiatives.

Moderator: Linda Purdy, MFRAU
Ron Clark, PIU
Fran Keeler, DAIL, Licensing and Protection
Amy Carlson, OPR
Rick Smith, Economic Services Division
Phil Ciotti, Medical Practice Board

Break

Paths of Enforcement: The Role of Federal Agencies in Health Care Fraud
Enforcement in Vermont

This panel will discuss the role of federal agencies in health care fraud
enforcement in Vermont, specifically: (a) how each panelist's agency discovers,
or is referred, cases involving health care fraud; (b) how each agency goes about
investigating and prosecuting fraud; (c) how they interact with state agencies; and
(d) how cases are resolved. Panelists will also discuss their respective agency's
enforcement priorities and any special initiatives.

Moderator: Edward Baker, MFRAU
Frank Puleo, OIG
Carol Shea, USAO
Chris Paquette, DEA

Lunch - Provided



I1l. Agenda - Afternoon Session:

The following presentations will address what to look for, and what to do, when you suspect
health care fraud, waste, or abuse is taking place in particular arenas. Presenters will discuss
hypothetical fraud scenarios developed from real-life cases.

1:15 p.m.

2:00 p.m.

2:45 p.m.

3:30 p.m.

3:45 p.m.

4:30 p.m.

How to Recognize and Report Health Care Fraud by Home Health Care
Aides and PCAs

Jennifer Herwood, MFRAU

Kelly Kroupa, PI1U

Frank Puleo, OIG

How to Recognize and Report Health Care Fraud by Opiate Drug Providers
Ben Celso, OIG

How to Recognize and Report Health Care Fraud at Nursing Homes and
Long Term Care Facilities

Joseph Perella, USAO

Linda Purdy, MFRAU

Break

Raising Awareness of Health Care Fraud; Hot Topics in Health Care Fraud

This panel will address ways in which participants can raise their awareness of
health care fraud. Emerging trends in fraud will be discussed.

Moderator: Ron Clark, PIU
Virginia Merriam, MFRAU
Carol Shea, USAO

Adjourn



