From: Justin Trombly

To: AGO - CAP
Subject: Media request for records
Date: Monday, October 16, 2023 3:10:43 PM

You don't often get email fro_. Learn why this is important

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize
and trust the sender.
Hi there,

I'd like to examine each individual consumer complaint case involving towing, towed vehicles and
towing companies received by your office for each of the following years: 2017, 2018, 2019 and

2020. Please provide these records digitally.

I'm requesting a waiver of any associated fees because these records are sought in the pursuit of
public service — | am a journalist and educator working with students at the University of Vermont.

If I can clarify anything that would help facilitate this request, please let me know.
Much appreciated,

Justin Trombly

Justin Trombly

Editor, Community News Service
University of Vermont





