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To:
Subject: Public Record Request 2024-01245
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Attachments: 2024-02-07 Berman PRA request.pdf

2024-02-08 Jandl clarification ltr to Berman.pdf
2024 02 13 response to Berman.pdf
2024 02 13 response to Berman - Redacted BatesNumbered.pdf

Dear Elizabeth Berman,
 
Please see attached in response to your Public Records Act request.
 
Thank you,
 
Crystal Baldwin
Consumer Assistance Program
Office of the Attorney General
Mailing Address:
109 State Street
Montpelier, VT 05609-1001

Hotline:  800-649-2424
Website: ago.vermont.gov/cap
 
 



CHARITY R. CLARK  
ATTORNEY GENERAL 

 
 

 

TEL: (802) 828-3171 

 
www.ago.vermont.gov  

 
STATE OF VERMONT 

OFFICE OF THE ATTORNEY GENERAL 
109 STATE STREET 
MONTPELIER, VT 

05609-1001 
 

 
February 13, 2024 
 
Via email to  
 
Elizabeth Berman 
Vermont, United States 
 
Re: Public Records Request  
 
Dear Elizabeth Berman, 
 
I write in response to your Public Records Act request dated February 7, 2024, and received by 
our office and further clarified on February 8, 2024, requesting “records of civil or criminal 
charges involving any of the following: Peter Liska, Peter J Liska, Fox Capital LLC, Big Apple 
Restaurant Supply, Big Apple Equipment Repair, Restaurant Outfitters USA,” including “19-1-
12 Wncv State of Vermont vs Restaurant Outfitters” and “any complaints filed with the 
Consumer Assistance Program against: Artisan Culinary Kitchen, LLC, G.L.S., LTD. Co., 
Sophia Group,LLC, Burlington Restaurant Supply, Neft, Inc, Kathryn Keough.” 
 
Attached are the files pertaining to your request (Attachment “2024 02 13 CAP response to 
Berman – Redacted_BatesNumbered.pdf”, pages PRR000001-000029). 
 
Personal information has been redacted pursuant to 1 V.S.A. § 317(c)(7).  
 
To the extent you feel information has been withheld in error, you may appeal to the Deputy 
Attorney General, Robert McDougall. Such appeal should be in writing: 
 

Robert McDougall 
Deputy Attorney General 
Office of the Attorney General 
109 State Street 
Montpelier, VT 05609-1001  

 
Regarding Consumer Assistance Program consumer complaints, in addition to the spreadsheet 
produced, there is one original consumer complaint on file.  If you would like to obtain this 
original complaint, we estimate that searching for, reviewing, and redacting the document will 
come to approximately 45 minutes. Note that there is no charge for the first 30 minutes. At 15 



minutes, billed according to the Secretary of State’s fee schedule for the rate of other staff time 
($.45 a minute), the cost to obtain this file is an estimated $6.75. 
 
To receive this complaint copy, we ask that you please respond with your intent to pay the 
requested amount to proceed further with processing your request. Upon receipt of your 
payment, the records will be made available for you. Note, if the actual time to produce the 
records is less, we will issue a credit.   
 
You may submit payment as follows: 
 
Online (preferred payment method): https://appengine.egov.com/apps/vt/ago/onlinepayment 
 
Checks are also accepted when mailed to:   
Attn: Business Office 
State of Vermont  
Office of the Attorney General  
109 State Street  
Montpelier, VT 05609-1001   
  
Thank you for contacting the Vermont Attorney General's Office.  
                                                                       
Sincerely, 
 
 
Crystal Baldwin 
Consumer Assistance Program 
Office of the Attorney General 
State of Vermont 

 
 
 
 



Matter # Matter 
Name

Opened 
Date

Matter Summary Claimed 
Losses

Process Code Status Code Matter Type

CAP09-05-
1510

ROBERT 
BAKER 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

5/29/2009 CONSUMER PURCHASED NEW  
DELI CASE FOR $2800 AND 
GAVE HALF. THE FIRST NIGHT 
IT BROKE AND SPOILED ALL 
FOOD. REPAIRS HAVE NOT 
BENE FOLLOWED THROUGH 
WITH.

$300.00 REG - 
Complaint 
sent to 
business for 
a response

ULB - Unable 
To Locate 
Business

Legacy 
Matter

CAP06-02-
178

CINDY 
MCKINSTRIE 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

2/10/2006 PROBLEMS WITH SINK AND 
OTHER UNITS PURCHASED. 
NO REFUND RECEIVED.

$2,000.00 REG - 
Complaint 
sent to 
business for 
a response

NBR - No 
Business 
Response 
After 
Repeated 
Attempts

Legacy 
Matter

CAP06-01-
107

HENRY GEBO 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

1/4/2006 COOLER WAS KEPT OUTSIDE 
AND WASN'T IN GOOD 
CONDITION.

$4,300.00 REG - 
Complaint 
sent to 
business for 
a response

ULB - Unable 
To Locate 
Business

Legacy 
Matter

CAP05-10-
165

GARY 
LEBARON 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

10/5/2005 10/18 ORDERED FROM BIZ 
ON JULY 18TH OF 2005 AND 
STILL HAVE NOT RECEIVED 
THE MERCHANDISE. RAH

$2,655.00 REG - 
Complaint 
sent to 
business for 
a response

RES - 
Resolved

Legacy 
Matter

CAP05-08-
243

CYNTHIA 
MCKINSTRIE 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

8/23/2005 REFFERED TO LIBBY 
WOODCOCK, US DEPT OF 
JUSTICE, RUTLAND VIA FAX.  
COMPLAINT NOT SENT TO 
BRS

$0.00 REF - Referral REF - Referral Legacy 
Matter

2/13/20242/13/2024PRR000001 2/13/2024
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Date
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Process Code Status Code Matter Type

CAP05-08-
151

CINDY 
MCKINSTRIE 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

8/4/2005 na $3,000.00 INF - 
Informationa
l file - no
mediation
requested

INF - No 
Resolution 
Requested

Legacy 
Matter

CAP05-06-
134

MAUREEN 
BROWN 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

6/3/2005 na $4,637.91 INF - 
Informationa
l file - no
mediation
requested

INF - No 
Resolution 
Requested

Legacy 
Matter

CAP05-06-
133

MARY 
STAPLES 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

6/3/2005 COMPLAINT SENT TO US 
ATTORNEY WOODCOCK.

$4,600.00 REF - Referral REF - Referral Legacy 
Matter

CAP05-04-
364

BETSY VICK 
(BURLINGTO
N 
RESTAURANT 
SUPPLY)

4/18/2005 na $12,000.00 INF - 
Informationa
l file - no
mediation
requested

INF - No 
Resolution 
Requested

Legacy 
Matter

2/13/20242/13/2024PRR000002 2/13/2024



2/13/20242/13/2024PRR000003 2/13/2024



2/13/20242/13/2024PRR000004 2/13/2024



2/13/20242/13/2024PRR000005 2/13/2024



2/13/20242/13/2024PRR000006 2/13/2024



2/13/20242/13/2024PRR000007 2/13/2024



2/13/20242/13/2024PRR000008 2/13/2024



2/13/20242/13/2024PRR000009 2/13/2024



2/13/20242/13/2024PRR000010 2/13/2024



2/13/20242/13/2024PRR000011 2/13/2024



2/13/20242/13/2024PRR000012 2/13/2024



2/13/20242/13/2024PRR000013 2/13/2024



2/13/20242/13/2024PRR000014 2/13/2024



2/13/20242/13/2024PRR000015 2/13/2024



2/13/20242/13/2024PRR000016 2/13/2024



2/13/20242/13/2024PRR000017 2/13/2024



2/13/20242/13/2024PRR000018 2/13/2024



2/13/20242/13/2024PRR000019 2/13/2024



2/13/20242/13/2024PRR000020 2/13/2024



2/13/20242/13/2024PRR000021 2/13/2024



2/13/20242/13/2024PRR000022 2/13/2024



2/13/20242/13/2024PRR000023 2/13/2024



2/13/20242/13/2024PRR000024 2/13/2024



2/13/20242/13/2024PRR000025 2/13/2024



2/13/20242/13/2024PRR000026 2/13/2024



2/13/20242/13/2024PRR000027 2/13/2024



2/13/20242/13/2024PRR000028 2/13/2024



2/13/20242/13/2024PRR000029 2/13/2024




