


                                                                                                                     

 

 

 

                                     
 
 

STEPS YOU CAN TAKE TO PROTECT YOUR PROTECTED HEALTH INFORMATION 
 
Review Your Account Statements.  Carefully review statements sent to you from Mass General Brigham 
as well as from your insurance company to ensure that all of your account activity is valid.  Report any 
questionable charges promptly to the Mass General Brigham Billing Office at the phone number listed on 
the statement, or for insurance statements, to your insurance company. 
 
Provide any updated personal information to your health care provider.  Your health care provider’s 
office will ask to see a photo ID to verify your identity.  Please bring a photo ID with you to every 
appointment if possible.  Your provider’s office will also ask you to confirm your date of birth, address, 
telephone, and other pertinent information so that we can make sure that all of your information is up to 
date.   Please be sure and tell your provider’s office when there are any changes to your information.  
Carefully reviewing this information with your provider’s office at each visit helps us to avoid problems 
and address them quickly should there be any discrepancies. 
 
Consult the Federal Trade Commission.  For more guidance on general steps you can take to protect your 
information, you also can contact the Federal Trade Commission: 
 
Website: https://www.consumer.ftc.gov/topics/privacy-identity-online-security   
Postal Address:  Federal Trade Commission 

600 Pennsylvania Avenue, NW 
Washington, DC 20580 
 

Telephone:  (202) 326-2222  
 




