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July 16, 2024
Via email to iricker@straussborrelli.com

Strauss Borrelli PLLC
980 N Michigan Avenue
Chicago, IL 60611

Dear Isabella Ricker,

| write in response to your Public Records Act request dated July 12, 2024, a copy of which is
attached for your convenience, seeking records of "consumer complaints regarding violations of
the Do Not Call Registry, including text message spam and complaints regarding junk faxes.
Relevant complaints are limited to those received from April 1, 2024, to June 30, 2024."

After review of your records request we have determined that we have no records that are
responsive to your request.

To the extent you feel information has been withheld in error, you may appeal to the Deputy
Attorney General, Robert McDougall. Such appeal should be in writing:

Robert McDougall

Deputy Attorney General
Office of the Attorney General
109 State Street

Montpelier, VT 05609-1001

Thank you for contacting the Vermont Attorney General's Office.
Sincerely,
Lisa Jensen

Consumer Assistance Program
Office of the Attorney General
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