
From: AGO - CAP
To: melanie.hicken@cnn.com
Subject: Public Record Request 2024-07046
Date: Friday, July 26, 2024 4:41:50 PM
Attachments: 2024-07-25 Response to Hicken w Spreadsheet and related docs 2024-07046.pdf

CAP spreadsheet to Hicken 07.25.2024_Redacted_BatesNumbered 2024-07046.pdf
2024-07-23 Hicken PRA request.pdf

Dear Melanie Hicken,
 
Please see attached in response to your Public Records Act request.
 
Thank you,
 
Crystal Baldwin
Consumer Assistance Program
Office of the Attorney General
Mailing Address:
109 State Street
Montpelier, VT 05609-1001

Hotline:  800-649-2424
Website: ago.vermont.gov/cap
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STATE OF VERMONT 


OFFICE OF THE ATTORNEY GENERAL 
109 STATE STREET 
MONTPELIER, VT 


05609-1001 


July 26, 2024 
 
Via email to melanie.hicken@cnn.com 
 
Melanie Hicken 
CNN Los Angeles 
4000 Warner Blvd. Building 750, Floor #9 
Burbank, CA 91522 
 
Re: Public Records Request 2024-07046 
 
Dear Melanie Hicken, 
 
I write in response to your Public Records Act request dated July 23, 2024, for records of 
consumer complaints concerning “WinRed and ActBlue from 1/1/2020 to present,” a copy of 
which is attached for your convenience. 
 
A spreadsheet highlighting the file pertaining to your request and its related documents are 
attached (Attachment “CAP spreadsheet to Hicken 7.25.2024_Redacted_BatesNumbered 2024-
07046.pdf”, CAP000001-000003).  
 
Personal information has been redacted pursuant to 1 V.S.A. § 317(c)(7).  
 
To the extent you feel information has been withheld in error, you may appeal to the Deputy 
Attorney General, Robert McDougall. Such appeal should be in writing: 
 


Robert McDougall 
Deputy Attorney General 
Office of the Attorney General 
109 State Street 
Montpelier, VT 05609-1001  


  
Thank you for contacting the Vermont Attorney General's Office.  
                                                                       
Sincerely, 
 
 
Crystal Baldwin 
Consumer Assistance Program 
Office of the Attorney General 
State of Vermont 



http://www.ago.vermont.gov/



		ATTORNEY GENERAL

		TEL: (802) 828-3171



		MONTPELIER, VT






Matter Name Received Date Matter Summary Claimed Losses Process Code
 Scam 


with Loss (identity theft - 
unauthorized charges, 
cred card - American 
Express charges notate 
"ActBlue") 


8/13/2020 scam with loss. unauthorized charges on  American Express credit card titled "ActBlue".


consumer reports a cyber criminal is using  credit card. Loss: $2000


A cyber criminal using the name of Stanley Wright has hacked my credit cards and is using the cover name 
for ActBlue to steal from my accounts.  ActBlue has not been very helpful in resolving this.  Credit cards are 
blocked to ActBlue now, but he keeps trying and will eventually find a way.


$2,000.00 SWL – Scam 
with loss


CAP000001 07/25/2024







CAP000002 07/25/2024







CAP000003 07/25/2024












From: vt-noreply@egov.gov on behalf of Office of the Vermont Attorney General
To: AGO - Public Records Requests
Cc: melanie.hicken@cnn.com
Subject: Webform submission from: Public Records Request Form
Date: Tuesday, July 23, 2024 3:11:56 PM


EXTERNAL SENDER: Do not open attachments or click on links unless you recognize
and trust the sender.


Submitted on Tue, 07/23/2024 - 19:11


Submitted by: Anonymous


Submitted values are:


First Name
Melanie


Last Name
Hicken


Preferred Pronoun
she/her


Organization
CNN


Address
CNN Los Angeles 
4000 Warner Blvd. Building 750, Floor #9
Burbank, California. 91522
United States


Email
melanie.hicken@cnn.com


Phone Number
3478025686


Please describe the records you are requesting and provide as much specificity as
possible, including applicable date ranges.
I am writing to request digital copies of all consumer complaints made to to your office about
WinRed and ActBlue from 1/1/2020 to present. I request that this information be provided by
email if at all possible. 


Declaration (Required)
Yes


Date Submitted
2024-07-23
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STATE OF VERMONT 

OFFICE OF THE ATTORNEY GENERAL 
109 STATE STREET 
MONTPELIER, VT 

05609-1001 

July 26, 2024 
 
Via email to melanie.hicken@cnn.com 
 
Melanie Hicken 
CNN Los Angeles 
4000 Warner Blvd. Building 750, Floor #9 
Burbank, CA 91522 
 
Re: Public Records Request 2024-07046 
 
Dear Melanie Hicken, 
 
I write in response to your Public Records Act request dated July 23, 2024, for records of 
consumer complaints concerning “WinRed and ActBlue from 1/1/2020 to present,” a copy of 
which is attached for your convenience. 
 
A spreadsheet highlighting the file pertaining to your request and its related documents are 
attached (Attachment “CAP spreadsheet to Hicken 7.25.2024_Redacted_BatesNumbered 2024-
07046.pdf”, CAP000001-000003).  
 
Personal information has been redacted pursuant to 1 V.S.A. § 317(c)(7).  
 
To the extent you feel information has been withheld in error, you may appeal to the Deputy 
Attorney General, Robert McDougall. Such appeal should be in writing: 
 

Robert McDougall 
Deputy Attorney General 
Office of the Attorney General 
109 State Street 
Montpelier, VT 05609-1001  

  
Thank you for contacting the Vermont Attorney General's Office.  
                                                                       
Sincerely, 
 
 
Crystal Baldwin 
Consumer Assistance Program 
Office of the Attorney General 
State of Vermont 

http://www.ago.vermont.gov/


Matter Name Received Date Matter Summary Claimed Losses Process Code
 Scam 

with Loss (identity theft - 
unauthorized charges, 
cred card - American 
Express charges notate 
"ActBlue") 

8/13/2020 scam with loss. unauthorized charges on  American Express credit card titled "ActBlue".

consumer reports a cyber criminal is using  credit card. Loss: $2000

A cyber criminal using the name of Stanley Wright has hacked my credit cards and is using the cover name 
for ActBlue to steal from my accounts.  ActBlue has not been very helpful in resolving this.  Credit cards are 
blocked to ActBlue now, but he keeps trying and will eventually find a way.

$2,000.00 SWL – Scam 
with loss
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