calling for pickup. He called back at 4:30pm saying the car was ready to be picked up
and the loaner could be left at either dealership after hours. Amanda called at 4:30,
spoke to Jessica Phillips and requested the invoices be ready for pickup with the
vehicle. At 5:30pm, Amber picked up the Cruz at Shearer Acura service rep and the
only invoices included were from Shearer Audi, not Shearer Chevy. He texted Antony
Cochran to have the invoices from Chevy for Amber. Amber got in the car to drive home
and the steering wheel was still tilted, the vehicle not driving straight and vibrations,
gears shifting hard. ‘

Wednesday, May 31, 2017, | took time off of work, drove back to Shearer and
requested to speak with Antony Cochran and explained the recurring issues and asked
if he test drove the vehicle like they discussed, to which he responded, “No, he just
didn’t have the time and had a service tech do it.” His stated, "Your car is aligned, your
car steering wheel is just naturally tilted. Reggie, the mechanic is competent in his work,
he has done all alignments and balancing on the vehicle. | understand that is annoying,
| wouldn’t want that, but if you want your steering to be straight, the alignment will be
off." April 14-17, state inspection, mount and balance new tires, 205/55/16 @ 34,134
miles by Apex Motor Company/Shearer Acura done by Reginald Hill. Amber then
requested a service tech to test drive with her. The tech said he could feel pulsating
from the brakes and suggested the vehicle needed an alignment. When back at the
dealership, Antony, the tech, and Amber discussed the drive for approximately 20
minutes. The service tech agreed that the car needed an alignment; however, Antony
kept saying, "if you want a straight wheel, your. alignment will be off because your car
has a natural tilt.” Both the mechanic and | said no, that's not accurate. Antony cut in
and said, “You bought a used car. The inspection was done pre-purchase and passed
inspection. It is what it is. We can do the alignment, but you'll have wear and tear-on
your tires.” Amber asked when they would complete the alignment? He said he didn’t
know because they were busy, they could schedule in for Friday, June 2. | said, "This is
unacceptable, | have been dealing with this for three weeks now; lost pay at work, lost
time, wasted gas, and added mileage for something that should have been handled.”
Antony said, "Well, we did the inspection and everything was good." Amber said,
"Inspection does not check tire balance and you did not even notice the tires were the
wrong size for the vehicle." He stated, the tires they placed were within the 3%
allowance, but that Shearer doesn't recall mounting the wrong size tires; however, some
people size down for winter travel.” The appointment was made and agked and received
for the invoices. Also, called, Chevy General Motors complaint service. The agent,
Shanice would be contacting Shearer Automotive and following up.

Amber called Handy Chevrolet in St Albans, VT, seeking guidance and a second
opinion with a dealership not affiliated with the financial sale. After waiting four hours at
Handy Chevrolet, the conclusion was the balance of the tires was bad, weights were
missing and an alignment needed. They believed the car had been in an accident; the
right caster could not be aligned and the issues resulting could not be corrected. The
supervisor noted the car was clearly in a wreck, obvious by the paint difference and the
work done on it. The caster on the right is tilied further and difficult to diagnose why. 1t
could be due to new parts not corresponding well or the strut being off a little. The
caster won't affect the tire wear” and he did not think it would affect mechanics of the
car, but will continue to hear the clunking.



While waiting at the dealership, | reviewed the invoices and found on October 6,
2015, at 26,520 miles the car was serviced for heater circuit problem due to service
engine light and owner complaint of transmission shifting problem. In November 2016,
the Chevy Cruz was serviced at Shearer Chevy for estimate, $6,438 for “hitting a curb”
at 32,975 miles and appears right front knuckle, strut, alignment, suspension repaired. A
phone call was placed to Dave Swartz, without return. This was never posted to the
Carfax and the car was sold by the same Shearer Automotive company soid at 34,177
miles April 24, 2017.

June 1, 2017, | took the car to Cody Chevrolet to review the alignment results
done by Handy Chevrolet with the right front tire problem. The service manager, said
the alignment is not within the specification recommended. When explaining the service
issues, Cody Chevrolet service manager did not want to service the car and be involved
with Shearer Chevrolet dynamic. Called Shearer Chevrolet to discuss the findings by
Handy Chevrolet, Cody Chevrolet confirmation and the damage noted on the invoice,
Todd discussed with the Service Manager who stated, “We are no longer going to
service this car. Shear Audi is responsible, we are no longer involving ourselves."
Called Chevrolet General Motors complaint service to follow up on the status, left a
message.

The main issue with this car is the alignment error due to an accident that was
serviced at Shearer Automotive and sold 1000 miles later without relaying this
information and misdiagnosing and servicing honestly. The car has been brought back
to the dealer four times and discussed with three other service providers who
understand the issue the Shearer was not forthcoming about and denies. The warranty
dees not hold up as Chevrolet will not cover the warranty and Audi cannot do work on
the vehicle.

Please help us resolve this issue.
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Autocap Case Record 04217 |

Date Received ‘
P IClosed Date
|06/06/2017 l
eroeris | 7/10/2017,

Consumer-FIRSTN | Consumer-LASTNAM Date Acknowle dged'= !__ 6 /16/20 1_7_
Carol Dryden | ConsumerRespons | 6/30/2017

ComplaintType . Purchase Date | Year/Make Model | Mileage  |PriceSold | Asls)
Sales . | _5/31/2017| 2017 F350 i ¥ U

U [ SO

[Member Name | | ‘Member Contact
[Faith's Ford, LLC Paul Kruse

Member ResponseDue| _ . 6/18/2017)

Resolution Process | Panel ~ [Referredto  Resolution

Staff BEE. Dropped |

Case N otes

6/14 Rec'd dealer response
6/16 - Forwarded to consumer
7/10 - No response from consumer

N otes (Summary)

lConsumer states that husband traded in his truck which she was co-owner of and did not have her permission. Her
[husband also suffers from memory issues and should not have purchased the vehicle. Dealer contends that Mr,
xDryden showd no indication that he was not capable of conducting business on his own behalf. Consumer never
{responded to dealers statements.




6/16/2017 Fwd: Dryden Complaint Reference # WB17-00509

From: Kim Gauthier <vtautocap@ao!.com>
To: cdrydenvt « !
Subject: Fwd: Dryden Complaint Reference # WB17-00509
Date: Fri, Jun 16, 2017 2:58 pm

Dear Mrs. Dryden,

AUTOCARP is in receipt of your complaint against Faith's Ford regarding your husband's recent
purchase. We have also received the following email from Paul Kruse, GM with Faith's Ford, outlining
the recent events regarding your husband's vehicle purchase. Please review and respond, in writing,
within 10 business days or June 30, 2017. If we do not hear from you on or before June 30, 2017
your case will be closed and a complete copy sent back to the Consumer Assistance Program office
where you originally filed your complaint.

Thank you,

Kim Gauthier

AUTOCAP Coordinator

--—Original Message-—--

From: Paul Kruse < e@faithsford.com>
To: Kim Gauthier < cap@aol.com>

Sent: Wed, Jun 14, 2017 2:17 pm
Subject: Dryden Complaint Reference # WWB17-00509

Complaint Reference # WB17-00509
Here are the results of our findings having researched the events as they occurred.

05/31/17 Louis Dryden came into dealership inquiring on Superduty trucks.

He was shown a vehicle of which met his requirement.

He presented the vehicles he intended to trade in, one he drove here, the other was at home.

We were shown pictures of the trade he had at home.

We gave him the sale price of the truck he wanted to purchase and what we were willing to offer for the trades.
The prices were agreed to. |

Financing was approved.

Mr. Dryden Executed the paperwork took delivery of the new truck left one of the trades. And agreed to return with the
second trade and title as documented on the we owe, you owe slip.

| performed an exit interview with Mr. Dryden to ensure that all of the staff at Faith’s Ford had completed all tasks in a
professional manner and that he was completely satisfied. He indicated he was and shook my hand.

At no time was there any indication that Mr. Dryden was incapable of conducting business on his own behalf. This was
confirmed by all of the staff at Faith’s Ford who interfaced with Mr. Dryden.

https://mail.aol.com/webmail-std/en-us/PrintMessage 113

e



6/16/2017 Fwd: Dryden Complaint Reference # WB17-00509

The plates were transferred from the trade to the new truck.
Mr. Dryden Drove off the lot with his new truck.

All his paperwork was moved from the passenger seat to the top of the console as stated by the salesman who entered
the vehicle with the customer to go over settings etc.

Deal was submitted to the kank. Registration documents sent to the office for submission.

On Thursday June 1’ft' a call was received by Ed Dever From Mrs. Dryden.

Mrs. Dryden stated Mr, Dryden had early onset of Alzheimer’s and had taken a fall from a ladder resulting in a brain injury
which rendered him mentally incompetent.

She also sent a picture of the title to the trade in which she was listed on as well an him and stated he did not have the
authority to sell it without her consent.

Ed stated that at no time during the transaction was there any behavior that supported her claim, Ed also stated that he
signed the purchase and sales agreement indicating that he owned the trades. He needed to keep the agreement and
bring the trade in as stated.

Later that day Ed received a call from an unidentified person threatening several harsh actions including the police. Ed
asked, “are you an attorney?” and no answer was given.

At this point Ed came to me and informed me of the events that occurred.

Friday Morning, | called Mrs. Dryden to see what could be done to resolve the situation. | asked for some form of
.documentation indicating that Mr. Dryden was legally incompetent to conduct business on his own behalf. if provided |
would the go to the DMV and see what if anything could be done to undo what had been done.

Sunday the trade and title were deliverad here.

The trade in the picture Mr. Dryden showed us when appraising the vehicle had an aluminum body that he had
purchased not long ago. Our trade appraisal was based on that. The trade delivered had a body on it that was severely
corroded not fit for the road. We believe that this was deliberate and in stark contrast to the vehicle Mr. Dryden
represented to us that he would be trading in.

To date | have received no documentation showing Mr. Dryden not legally incompetent to conduct business on his own
behalf.

This entire transaction was between Mr. Dryden and Faith’s Ford.,
A new vehicle was sold, driven, registered etc. Tax is owed and it is no longer “New”

We are a customer oriented company that prides itself on an exceptional customer experience. | am unsure that if this
exact scenario were to occur again how we would or could handle it differently. The value of the trades is subject to
experience in the market place based on condition and wholesale value. But.in the end their value was agreed to by a
Faith’s Ford employee and Mr. Dryden an individual who by all accounts of our staff was competent to make his own
decisions and | have received nothing to prove otherwise. To assume anything else on our part would be discriminatory.

Paul Kruse
General Manager
Faiths Ford

https.//malil.aol.com/webmail-std/en-us/PrintMessage 213



8/8/2017 Fwd: VT AGO 2017-03944 Dryden, Carol (Faith's Ford LLC) CAP {h I ((’

From: Kim Gauthier <vtautocap@aol.com>
To: pkruse <pkruse@faithsford.com>
Subject: Fwd: VT AGO 2017-03944 Dryden, Carol {Faith's Ford LLC) CAP
Date: Thu, Jun 8, 2017 4:30 pm
Attachments: 060517 dryden.htm (58K)

Dear Paul:

Attached please find an AUTOCAP complaint, forwarded to us by the Vermont Attorney General Consumer Assistance
Program Office.

VADA's AUTOCAP Program was created in 1982 to provide consumers and our members with a dispute resolution
mechanism to avoid costly legal litigation, including small claims court and the Attorney General’s office. To be successful,
we need your cooperation and timely response to the complaints we forward.

After reviewing this complaint; it is our hope that working directly with your customer, you will be able to answer questions
and/or arrive at a mutually acceptable resolution. We understand this is not always possible. In some cases, both parties
prefer working with VADA staff, which is an effective alternative.

Please provide a written response within ten days of the date of this emall, via return email, fax or USPS
addressing the complaint, actions taken to respond; and what, if any, relief you are willing to extend. Both parties
receive copies of all the correspondence submitted to AUTOCAP.

Should a case be referred to the AUTOCAP Panel (which consists of an equal number of dealer and consumer members),
a hearing wil be scheduled at the VADA Offices. We will contact you and the consumer to insure availability prior to
setting the date.

Your participation in the AUTOCAP program is greatly appreciated.

Sincerely,

Marilyn B. Miller
AUTOCAP Director

hitps:/imail.aol.com/webmall-std/en-us/PrintMessage
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6/8/2017

From:
Sent:
To:
Subject:

AGOQ CAP <ago.cap@vermont.gov>
Friday, June 02, 2017 6:15 PM

AGO - CAP
CAP Complaint

The following CAP complaint was submitted:

060517 dryden.him

Your First
Name

carol

Your Last
Name

dryden

Confirmation
Number

WB17-00509

Your E-Mail
Address

Your
Daytime
Phone

Daytime
Phone Type

Home

Your Age

62

Iam a...

Senior

Your Mailing
Address

Your City

Your State

Your Zip
Code

Your
Alfernate
Phone

Alternate
Phone Type

Mobile

Is your
complaint
about:

An automobile dealer

Business
Name or
Person's
First Name

Faiths Ford LLC

Business
Phone (1)

802-258-2400

file:/IC:/Users/Kim.VADANET/Downloads/060517%20dryden.htm

173



6/8/2017 060517 dryden.him
Phone (1) Office
Type

Business 1147 putney Rd
Address

Business City | Brattleboro

Business VT
State

Business Zip | 05301
Code

Is your No
complaint
about a
vehicle you
purchased?

Description | My 67 year old husband with some memory issues, head trauma concussion from a fall a few
years ago went to this dealership without me or my permission and traded in his 2006 Toyota
Tacoma, and promised to bring down another trade in a 2006 Ford 4x4 F 250 diesel to
purchase a 2017 F 350. Here is the problem the trade price was way under value of the trucks
ie: the KBB 1200.00 for the Toyota that books for low book of 4,000.00 and 4500 for the f250
that low book is 9,000 plus that my husband was going to trade a truck that he did not own, I
am a co-owner on the title. Next we can't afford this new truck and he never read the
paperwork so he had no idea what he was signing. T have tried to work with the dealership to
return this truck in fact to return it with in 24 hours and NO I had to wait for the general
manager to talk to the business owner and he would call me the next day Friday 6/2 today at
10:00 AM. They did call me back at 10:00 and as the manager ED put It "I'll cut to the chase,
we felt we did nothing wrong and that your husband acted fine to us you have till 6:00 Friday
night to bring down the other truck that was promised and if he did not he could go to jail for
signing a paper saying that truck was free and clear. No discussion no lets try and figure this
out he stated that all I had wanted was a better deal. No I don't want this truck period. I had
spoken to a few other people they told me that they are strong arming us to take that truck, so
I called said I AM bringing the truck back and I want our Toyota. I was told that If I brought
the truck on to the dealership property they will have it towed away and further more our
truck was sold....gone :-(. Again bring in the ford 250 or else we will bring charges. I called
the bank that agreed to the loan, Chase Bank ,told them we wanted to Void the deal but they
had no paper work yet so that I could fax the paper work I had and then they might be able to
help. The dealership kept telling me all the paper work had be filed they have a direct line to
the DMV so that any truck leaving the dealership was instantly registered so nothing could be
changed the manger told me that the plates on the new truck were already transferred from the
Toyota to the Ford and that the tax on the truck had already been paid. I went on line to the
DMV and those plates are still registered to the Toyota they lied to us. Both my husband and
myself are in social security my husband is not well heart issues, diabetic, high blood pressure
and suffers from this concussion . If this does not help us maybe it can stop this from
happening to another senior citizen.

Amount of 6,500.00
loss:

How would | we wanted them to take back the truck now that dosen't seem possible. I want our old truck
you like this | back and not have to worry about a payment.

matter to be
resolved?

file:///C:fUsers/Kim VADANE T/Downloads/080517%20dryden.htm 2/3



8/8/2017 060517 drydert.htm
Incident Date | 5/31/2017 12:00:00 AM

file///C:/Users/Kim. VADANET/Downloads/060517%20dryden.him 313






Autocap Case Record

‘Date Received
|06/06/2017 1

Consumer-FIRSTN _ Consumer-LASTNAM

Brandon

- Smith o

IComplaint Type
|Sales

iMember Name |

Purchase Date .

Year/Make Model

Case#
04317

Closed Date -
| 8/3/2017

Date Acknowledged '

Consumer Respons

_6/9/2017]

7/9 /2017

) /15/20171 :2013 Infiniti G37x

Member Contact!

) Mlleagemm
' $24 256

PriceSold
$14,698 l

[Freedom Nissan

fkéééiﬁ%iéh“ﬁfﬁé’ééé"j
'Staff o

Case Notes

Panel|
|

Referred to '

Mort Shapiro

Member ResponseDue

Resolution __

!—6716 - Rec'd consumers paper\—/.\f-aln'.l'gi'rﬁ iﬁaﬁf aﬂd fowarde_dfodéale;

Compromise .

6/30 - Rec'd dealer response & forwarded to consumer

{7/2 - Rec'd consumers response - declined offer

7/6 - Forwarded to dealer
7/7 - spoke with dealer about next steps - will review and send follow-up
.7/20 - rec'd dealers final response
7/21 - Emailed to consumer with request of panel hearing
7/24 - Consumer confirmed desire to attend panel hearing
:7/24 - Let dealer know about scheduled hearing - 8/3 at 11:00 am

!
|
|
|
|
i

Notes (Summary)

6 /26/2017

‘Consumer states that he was sold vehicle under false pretenses stating the vehicle was never in an accident based on
a Carfax. Within 48 hours of owning the vehicle found bondo and spray paint on the passenger side rear door. Panel

‘members ruled to have dealer pay consumer $600 plus provide brand new floor mats.

armeu,




SETTLEMENT AGREEMENT AND GENERAL RELEASE

This Settlement Agreement and Genera! Release is made and entered into as of the eighth day
of August, 2017 by and between Freedom Nissan, Inc., a Verinont corporation with a principal place
of business in South Burlington, Vermont (“Freedom”) and Bfrandon S Smith of Milton, Vermont
(“Customer™).

WHEREAS, Customer purchased from Freedom a 20| 3 Infiniti G37 (the “Vehicle”);
WHEREAS, Customer has made complaints concernihg the Vehicle; and
WHEREAS, the parties wish to settle the dispute related to the Vehicle.

NOW THEREFORE, in consideration of the foregoing premises and the consideration recited
herein, the parties, intending to be legally bound, agree as follows:

1. Upon Customer’s execution of this Agreement, Freedom shall pay Customer the sum
of Six Hundred Dollars ($600.00).

2. Customer agrees to refrain from making, publishing, posting or disseminating any
disparaging remarks or comments concerning Freedom.

3. Customer agrees to do all that is necessary, nop and in the future, by the signing of
documents and otherwise to effectuate and bring about the terms and provisions of this Agreement.

4, Customer does hereby for Customer and for Cjistomer’s heirs, successors and assigns
release and forever discharge Freedom and its partners, officers, directors, shareholders, employees,
agents, successors and assigns from all legal actions, causes of action, suits, debts, sums of money,
bills, controversies, agreements, promises, damages, claims d demands whatsoever, in law or in
equity, which Customer ever had, now has or may have against Freedom, upbon reason of any matter
whatsoever from the beginning of the world to the date of thefe presents, including without limitation
any and all claims that were made or could have been made i connection with the purchase of the
Vehicle.

5. Nothing contained herein shall be constructed }o alter or void any warranties related to

the Vehicle.
%

Us‘tf)mer

FREEDCM NISSAN, INC
Coquar WEUMSE v S L —= )
1is [Tui;/A&Em T~

T




Panel Hearing 8/3/17

Attendees: Peter Hood, Chairman & Consumer Representative, Jack Castellaneta and Jeff Handy; Dealer
Representative, Glen Button; Consumer Representatives and Kim Gauthier, AUTOCAP Coordinator

Brandon Smith, Consumer and Mort Shapiro from Freedom Nissan.

Mr. Hood introduced the panel members, reviewed the hearing guidelines and sworn in the
participants.

Mr. Smith gave an overview of their complaint. Purchased vehicle on 5/15 after work and the car was
filthy dirty and took it for a test drive. Noticed a few scratches but nothing major. Sat down with
salesperson and did final paperwork. With 48 hours of purchasing vehicle noticed the whole back door
on the passenger side was all hazy with no clear on it and could only notice it with direct sunlight.
Contacted Freedom that night and met with Mort following day.- Mort agreed to have it fixed —
wouldn’t be perfect but at least look better. Presented photos of tires and wouldn’t aven pass the
penny test. Inquired about the floor mats that where shown on the website. When he was cleaning out
the vehicle noticed broken glass and assumed vehicle had been in an accident. Dealership denied ever
being in an accident based on Carfax. Mr. Smith felt that was misrepresentation when vehicle was being
sold. Mr. Smith posted a negative review and received a call from Dealer and felt threatened. Panel
members asked questions of the consumer.

Mr. Shapiro, VP with Freedom Nissan, gave a detailed overview of the case. Mr. Shapiro stated that
Mr. Smith claims to have been sold a car under false pretenses. This is not true. The salesperson shared
with Mr. Smith the information she had at the time which was the CarFax that reported no accidents.
When M. Smith brought the paint job to his attention he offered to have the quarter panel and door
repainted. No other issues you brought to Mr. Shapirc’s attention. Freedom Nissan paid $450 to have
the quarter panel and door repainted at Slink’s Garage. Panel members asked questions of the dealer
and consumer.

Mr. Smith gave his closing statement. He agreed that he would be satisfied if the door and quarter
panel were sanded down and repainted properly, reimbursement for the tires and given new floor mats.

Mr. Shapiro gave his closing statement.
Panel members went out to do a visual inspection of the vehicle and tire.

Panel members then deliberated and concluded, unanimously, to have Freedom Nissan pay Mr. Smtih
$600 towards the repainting of the right side passenger door and quarter panel at the body shop of his
choice and buy Mr. Smith a new set of floor mats.



AUUTOoCAP

AUTOMOTIVE CONSUMER ACTION PROGRAM

DATE: August 3, 2017

TO: Brandon Smith
Mort Shapiro, Freedom Nissan

FROM: Peter Hood, AUTOCAP Chairman

RE: AUTOCAP Panel Complaint #2017-03953
Thank you for attending today’s AUTOCAP Panel Hearing.

The Panel gave serious consideration to all of the information presented, both
verbal and written, After visual inspection of the vehicle, the Panel unanimously
ruled that Freedom Nissan pay Mr. Smith $600 towards the repainting of the right
side passenger door and quarter panel. In addition the panel ruled to have
Freedom Nissan purchase new floor mats for the 2013 Infiniti G37.

We will notify the CAP Office that we have closed this complaint and provide
them with a complete copy of its contents.

In addition, we hope the AUTOCAP process has provided you with an opportunity
to present.your concerns and obtain answers to your questions.

Thanks again for your participation.

P S —
1284 US Route 302-Berlin, Suite 2, Barre, VT 05641 - Fax: 461-2659



Kim Gauthier

From:
Sent:
To:
Subject:

Attachments:

Hi Kim,

Mort Shapiro <mort_shapiro@nissanvt.com>

Friday, July 28, 2017 11:36 AM

Kim Gauthier; Kim Gauthier

Emailing - copy of body shop bill Freedom Nissan Inc paid for Brandon Smith after the
purchase.pdf

copy of body shop bill Freedom Nissan Inc paid for Brandon Smith after the
purchase.pdf

Here is the receipt for the bodywork that Freedom Nissan Inc. did as good will for Brandon Smith weeks after
he purchased the Infiniti. Could you pIeas__e put this with the rest of the paperwork for the panel.

Thank you,
Mort



Slink’s Garage
496 Rt 7 South
Milton, VT 05468
(802)338-1 320

INVOICE

BiLL TO
Freedom Nisaan inc.

INVOICE # 1786
DATE 06/01/2017
DUE DATE 06/01/2017
TERMS Due on receipt

QryY . RATE AMOUNT

ACTIVITY
1 100.00 100.00

Shep Supplies
Paint and materials

Labar < - 4 35.00 140.00
Right front door \
oy N 3 35.00 105.00
Right rear door /

CZ 3 35.00 105.00

Laber

Right rear quarter panel \
2013 Infinity G37 PAY.I\AENT 450.00
Vin - JN1GVEAR2DM765226 '
Paint code - KH3 SALANCE DUE $0 00

Stock # (sold car)




3/25/17 Brandon Smith and his Girlfriend came into the dealership looking
to drive a Frontier and an Infiniti G37. | drove both vehicles with them and
they liked both options however they could not purchase that day because
they were in the process of buying a house and wanted to wait until all of
that went through first, so they left. On 5/15/17 Brandon came back, alone,
asked for me and said he was interested in the black G37 that he found
online and would like to test drive and see if we could make the numbers
work. | showed him the car and he looked it over as well, we went back
inside he said he wanted to purchase it so we wrote up the numbers and
negotiated, the main issue was he wanted more money for his trade which
was a Mitibishi Lancer, Rodney, my sales manager, came out and had to
finish the negotiation, and we finally settled on a deal. We wrote it up, with
nothing on the we owe form. The car was sent to recon and cleaned up and
he drove it home that night with no complaints. A few days later Brandon
called me and asked if he could get a hew key made along with new
windshield wipers and floor mats, | asked him if it was on the we owe or if
he had spoken to someone specifically about getting them and he said no, |
then asked him if they were in the car when we took it for a test drive and
he said he could not remember. | asked Rodney anyway if we could do
something for him and he said no because that was_not part of the deal, so
that's what | told Brandon. From my understanding he then got in contact
with Mort directly, | do not know how he got ahold of him | was not involved
in that piece, but | was told he asked for a new paint job because there was
a something wrong with the paint on the side of the vehicle. | remember
him coming into the dealership and talking to Mort, did not hear the
conversation myself but Mort informed me we would be re-painting it for
him. He dropped it off a few days later and we sent it to the body shop,



when it was finished | sent him pictures and it looked good, then he came
by to pick it up (1 was not here) and according to Mort he and Brandon
looked over the car together and decided it looked good. In regards to
Brandon saying I told him it was never in an accident, | had told him “there
are no accidents reported on the CarFax” but of course there could have
besn something unreported, | did not say “this car has never been in an
accident.” | do not remember when Brandon wrote the review online, but |
do remember seeing it and taking a picture of it written online because it
was full of false accusations. — Keely Dames, Sales Professional
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FREEDOM NISSAN i cEveD

South Burlington, VT 05403 .
(802) 864-7400 Fax (802) 846-3764 JUL 2°0 2017

VADA

July 19, 2017

Automotive Consumer Assistance Program

¢/o VADA
US Route 302 - Berlin, Suite 2
Barre VT 05641
RE: Customer: Brandon Smith
Business: Freedom Nissan
Vehicle: 2013 Infiniti G37X

To whom it may concern,

I am writing in response to the complaint filed by Brandon Smith. It is my
opinion that Mr. Smith is attempting to use the AutoCap program, BBB reviews and
Google reviews for personal gain. He purchased a used car with a limited warranty and
we have gone above and beyond the terms of the purchasing agreement to make Mr.
Smith a satisfied customer. Unfortunately he initially attempted to personally attack me
and our business through false on-line reviews even though we offered to provide him
with an additional $300 to settle his claims. He is now demanding that he is entitled to a
used vehicle in perfect condition, which is not what he purchased.

Mr. Smith initially came to Freedom Nissan searching for a used car. He spent
more time than our usual customers looking at different vehicles and comparing the
features, condition and prices. He eventually decided that he was interested in the 2013
G37x and began to negotiate with us on both the price of the vehicle as well as the value
of his trade-in. As part of the selling process Mr. Smith was glven the opportumty to
bring the car to his own mechanic and have it evaluated. This is information is
specifically provided on the Warranty which he signed where it says the following:

FREEDOM NISSAN




FREEDOM NISSAN

1095 Shelburne Road
South Burlington, VT 05403
(802) 864-7400 Fax (802) 846-3764

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE
THIS VEHICLE INSPECTED BY YOUR MECHANIC EITHER ON OR OFF
THE LOT.

The Warranty specifically listed the parts that were covered and on the back mentioned a
list of problems one could expect with the purchase of a used vehicle. The following
relevant issues were listed just above where Mr. Smith signed. See copy enclosed. (Back
page of Warranty paperwork Mr. Smith already provided.)

The warranty page provides the following information on the back where he
signed.

Below is a list of some major defects that may occur in used motor vehicles.

Frame & Body
Frame - cracks, corrective welds, or rusted through
Dog tracks - bent or twisted frame.

Tire
Tread depth less than 2/23 inch
Sizes mismatched
Visible damage

Also as part of the selling paperwork Mr. Smith signed a document headed “WE OWE,”
which showed there was nothing owed, except 2 free oil changes. Copy enclosed. Mr.
Smith agreed to purchase the vehicle in its visible condition. None of the problems he is
complaining about were hidden or undisclosed. The vehicle had passed inspection and
no false representations were made at the time of the sale.

The first time we heard from Mr. Smith was a couple of days after the sale. He
came to the dealership asking that we provide him with several items for his vehicle for
free. When he was told that those items were not free, he asked to meet with the owner
of the dealership. When I met Mr. Smith, he complained of that the ¢ar had bodywork
done to it and that it was very obvious. I explained that many of the used vehicles have
had bodywork. Ireviewed the Carfax report, and noted there was no indication on the
report that the vehicle had been in an accident.

FREEDOM NISSAN




FREEDOM NISSAN

1095 Shelburne Road
South Burlington, VT 05403
(802) 864-7400 Fax (802) 846-3764

He then falsely claimed the sales professional had said the vehicle had never been
in an accident. None of our sales professionals would ever make such a statement,
because there 1 is no way we could ever know if a used vehicle had been in an accident. -
Our sales professional are instructed never to say a vehicle has not been in an accident..
The reason that we provide a Carfax report is so the customer has access to the same
information we have about the vehicle history :

Mr. Sm1th continued to be upset about the dlfferences in coloration of the paint on
one of the quarter panels. In a goodwill attempt to satisfy Mr. Smith, I agreed to have the
body shop repaint the vehicle and provided him with a loaner vehicle while this work was
being done. We did this for him at no charge, because we want our customers to be
satisfied with their purchases, As you can see, Freedom Nissan went above and beyond
to satisfy Mr. Smith’s desire to have good looking used vehicle and his claims against
Freedom Nissan are baseless.

Mr. Smith also complained that he had to purchase new tires for the vehicle.
Mr. Smith never brought this issue to our attention until after he purchased the new tires.
Had he brought this issue to our attention, we would have examined the tires again and
come up with an acceptable resolution. Obviously both the paint job and the tires were
something Mr, Smith should have raised at the time he wanted to purchase the vehicle. It
is also something that was readily visible or could have easily been discovered through an
inspection by a mechanic of his choice. Freedom Nissan did not hide or misrepresent the
condition of the vehicle or its tires. Again, Mr. Smith was buying a used vehicle and as
such it comes with the tires on the vehicle, which are used.

However, even after Mr. Smith posted a review calling me a crook, I reached out
to him and offered to pay him $225 as compensation for his tires. (Total offer was $300,
but this was to include the floor mats as well, see below for this issue.) Since this was a
used car, I felt this represented the difference between the new tires he purchased and the
value of good tires he should have gotten with the vehicle. It is my opinion that the
reasonable value of used tires on a used vehicle at the time of sale is approximately $225,
thus I offered him what I believe he could be owed, in an attempt to satisfy Mr. Smith.,

Finally, Mr, Smith is complaining that he is entitled to floor mats. Again, Mr.
Smith did not expect floor mats when he purchased the vehicle as when he drove off with
the vehicle it did not contain any floor mats. He also signed the “WE OWE®” paperwork
and it did not mention anything about floor mats. Cleatrly at the time of the purchase the

FREEDOM NISSAN




FREEDOM NISSAN

1095 Shelburne Road
South Burlington, VT 05403
(802) 864-7400 Fax (802) 846-3764

inclusion of floor mats was not an issue for Mr. Smith. Apparently Mr. Smith went back
and reviewed pictures of the listing for this vehicle after his purchase and noticed that
there were floor mats in the trunk of the vehicle in one of the pictures. It is unclear what
happened to these floor mats, or even what condition they were in, but since they were in
the advertising picture, we are willing to offer Mr. Smith $75 to cover floor mats.

Some additional facts are important to get a complete understanding of Mr.
Smith’s ongoing motivation for this complaint. It is my opinion the above reflects an
attempt by Mr. Smith to extort additional monies from Freedom Nissan. When Mr.
Smith picked up his car after it was painted he seemed to be happy with the work. Later I
noticed that he made a personal attack against me in an online review by calling me a
crook. I felt there must be some miss communication since we had just painted his car
for free. I have taken numerous classes on customer services and all of them teach that
you need to reach out to the customer immediately so that issues do not fester if they are
not resolved. I thus texted and called him. Mr. Smith never requested thatile did not call
him at work.

When I called Mr. Smith my goal was to find out why he believed that I was a
crook. As I did earlier, with the offer to repaint the car, he tried to see if we could find a
solution to the problem. I attempted to explain to him that a false negative review hurts
the hardworking men and woman at the dealership, as it would any business, including
the business where he worked. This was not a threat, it was an attempt to help him see
how a false review has an impact on more than just a potential dispute between him and
Freedom Nissan.

Once Brandon Smith clearly stated on that phone call that if I gave him a set of
floor mats for free, that he would remove the review. It was then clear to me that he was
interested in using the Google review for his own personal gain and it was clear that
whatever we did would not make him satisfied, because he was only interested in seeing
what he could get for free.

Freedom Nissan is still committed to customer satisfaction and in the interest of
solving this matter we are still willing to offer Mr., Smith $300 as full and final settlement
of all of his claims related to the purchase of his 2013 Infiniti G37x. Since thisis a
contract case, it is important when the demands from Mr. Smith are reviewed, that
AutoCap give full force and effect to the contracts and agreements signed by the parties.

FREEDOM NISSAN




FREEDOM NISSAN

1095 Shelburne Road
South Burlington, VT 05403
(802) 864-7400 Fax (802) 846-3764

Thank you very much for your attention to this matter and please call me if you
have any questions.

Very truly yours,
Freedom Nissar, Ing,

-
by Mort Shapirp as
Vice Prisid_/e,n .

FREEDOM NISSAN
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. "BUYERS GUIDE

IMPORTANT: Spoken promises are difficult to enforce. Ask the dealer 1o put

this form. CSEW_ ‘ _@ @\5 -

VEHICLE MAKE VODEL YEAR

\D\p Ty

DEALER STOCK NUMBER (Optional)

WARRANTIES FORTHISV EHICLE:

AS IS-NO WARRANTY

YOU WILL PAY ALL COSTS FOR ANY REPAIRS. The dealer assumes .no responélbility for any repairs
regardiess of any oral statements about the vehicle.

WARRANTY |

O] FULL 3 LIMITED WARRANTY.The dealer wili pay 489" __ % of the labor and _ 468" _ % of the parts for
the. covered systems that faii . during the warranty period. Ask the dealer.for a copy of the
warranty document for a full explanation of warranty coverage, exclugions, and the dealer's

repair obligations. Under state law, “implied warranties” may give you even more rights.

SYSTEMS COVERED: ' DURATION: RS
Engina: Cylinder Blogk and &l Intemal Paris; Cylinder tloms] Aczasnbiing; Hesd - *The customs? pays oody tha frst S0 of ’
Gastets; Timing Gase Cheln, Gears, Bel 2 Bell =nd Sprockis: Hanmonis Beauger O 28 04 b
Pump; YWater Pum; Turboehenger Housing Mmmhm 50
Wasloouts Actustor, Trianermission Case chd & HiS! e Thrs

Drive Plate: Flox Plater Fly Whoeh Pell Hovolng. Tans
Housing i Dipze Shall e §

3

3
—_— N
B

IR

sl &) internal Pans] DING o] 3
Housinng; Axde Shadt Baarlica; Dilve Shit Ceragr Beadogs Gongeint
elnie; Bool; UniversalJolnts and Yoitzs, Foul Whea! Dilva AXKEAN Whed
Dirivo (AWD): Tressater Casoifowst 2 3 and 2 Infernal Pads F

Faas Axlo Ascomblies; Axte Sheflg; Axls Shiglc LSRN &
Urndvereal Joints and Yokes; Vise ; [ R

-

%) SERVICE CONTRACT. A service contract is available at an extra.charge on: this-vehicle; Ask. for details as
to ‘coverage, deductible, price, and exclusions. If you buy a sérvice contract within 90 days of the time of
sale, state law “implied warranties” may give you additional rights. ’

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS VEHICLE INSPEC-TEb BY YOUR
MECHANIC EITHER ON OR OFF THE LOT.

ajor defects

that may occur in used motor vehicles.
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SEE THE BACK OF THIS FORM for important additional information, including a Iis%f\g;\g l
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Below Is a list of some major defects that may occur in used motor vehicles.

Frame & Body
Erame—ocracks, corrective welds, of rusted through
Dog tracks—bent or twisted frame

Engline
Ol leakags, exciuding normal seepage
Cracked block or head
Belts missing or inoperable .
Knocke or misses related to camshaft llfters and push rcds
Abnormal exhaust discharge

Transmisslon & Drlve Shaft
improper fluid level or leakage, excluding normal seepage
Cracked or damaged case which is vigible
Abnormal nolse or vibration caused by faulty transmission or
drive shaft
improper shifting or functioning In any gear
Manual clutch slips or chatters

Ditferential
improper fluld level o leakage excluding normal seepage
__ Cracked of damaged housing which is visible
Abnormal nolse or vibration caused by faulty differential
Cooling System
Leakage including radiator
Improperly functioning water pump
Electrical System
Battery leakage
Improperly functioning alternator, generator, battery, or starter

Fuel System

Brake System
Fallure warning light broken
Pedal notiiiim under pressure {DOT spec.)
Not enough pedal reserve (DOT spec.)
Does not stop vehidle In straight line (DOT spec.)
Hoses damaged
Drum or rotor too thin (Migr. Specs)
Lining or pad thickness less than 1/32 inch.
Power unit not operating or leaking
Structural or mechanical parts damaged

Steering System
Too much free play at steeting whesl (DOT specs.)
Free play in linkage more than 1/4 inch
Steering gear binds-or jarmns
Front wheels aligned improperly {DOT specs.)
Power unit belts cracked or slipping
Power unit fluld level improper

Suspension Sysiem
Ball joint seals damaged
Structural parts.bent of damaged
Stabilizer bar disconnected
Spring broken
Shock absorber mounting loase
Rubber bushings damaged or missing
Radlus rod damaged or missing ~ *
,‘nShock absorber leaking or functioning improperly
Tires
Tread dopth less than 2/32 inch il
Sizes mismatched

Visible leakage Visible damage
Inoperable Accessoties Wheels
Gauges or warning devices Visible cracks, damage or repairs
Air congitfoner Mounting bolts loose or missing
Heater & Defroster Exhaust System
Leakage
FREEDOM NISSAN INC.
DEALER
1006 SHELBURNE ROAD
ADDRESS -

SOUTH BURLINGTON, VT 06403

SALES MANAGER (802) 864-7400 or 1-500-888-8135

SEE FOR COMPLAINTS

| hereby acknowledge recelpt of the Buyers Guide at the closing of this sale.

R ==
BUYER’S SIGN. F 7

\MPORTANT: The information on this torm is part of any contract to buy this vehicle. Removal of this
label before consumer purchase (except for purpose of test-drlving) is a violation of federal faw

(16 C.F. R. 455).



www.freedomnissan.com
FREEDOM NISSAN 1095 Shelburne Road » Route 7 « South Buriington, Vermont 05403 » (802) 864-7400 Fax 1-866-427-4282

Customer Information Sales ProfesslonaKEE LY DAMES Delivery Date ©5/15 /17
Buyer/Lesses Last Middle Inltial
N NEW DEMONSTRATOR USED FORMER DAILY
SHITH, BRANDON S VEHICLE L__, VEHICLE VEHICLE RENTAL VEHICLE D
Street Address
Stock Number Year Make
Citv Stata ZIp Gode 13671 2013 INFINITI
- Medsl # Carline Modal Deseription
Evening Phone Day Phone G37 SEDAN G37 SEDAN
{ ( ) Vehlecle Identlfication Number
Date of Blrﬂ'l Social Securlty # Drivers License # State OM7ZE5225
N/A Mileage
Cell Phong Email BLACK 24,375
Co-Buedie = —— *I_ The Trade-In Vehicle
0 uye(/_. 85860 a3 re Migare urita Make Carlline Madel Descriplion
L 201 MITSUBISHILANCER 4DR_SON_MAN |6
reet Address Venicle Identification Number
N/A
Bily Stie Zip Cotl JAZ2UBFW7DU@22484
N / A # ol Cylinders Body Color Mileage
Evening Phone Day Phone N/a WHITE 42,256
( ) ( ) iWe ceriily that this trads-In vehicle has no frame damage, no flood damage, has never had an
Date of Birth Social Security # Drivers {Icense # State odometer change, odometer rollback, and doss not have a branded fitle (i.e. rebuflt, salvags rec.,
thett, efc.)
Initials
Con:iors Ena TRADE-IN PAY OFF ESTIMATE § N/A e
( ) N /A BANK o ‘ l REGISTRATION PLATE #
Insurance Agent LEASING Co. Az m
~pEor oo BB EROSSPETNTF—— NAME(S) ADE IN VEHICLES TITLE
VARTE i Account #
Phone Number N/A
—— _
Phone # { ) N/A
Once Freedom Nissan verifles payoh, Buyerlosses must pay any avarage within 48 hours, I'We
may havs a balance on trade-in vehicls greater than Nt valua, this additional ameunt will be
included in new lease or logn,
Inltials
Prices, Taxes, Fees & Totals

Acceptarice & Teriiis Price
20,588,009
I have read the terms on the front and back of this agreement. Front and back heraof Menufacturer's Rebate ) N /6
comprise the entire agreement affecting this order and ho other agreement or "
understanding of any nature concerning same has been made or entered into, | Vehlcle Price Tiia prca Inciidos il coupons & rebatea signed ovar t dealar SO QSR B
hereby acknowladge raceipt of a copy of this order. IF YOU AGREE TO ASSIST ME IN =r o
OBTAINING FINANCING FOR ANY PART OF THE PURCHASE PRICE, THIS ORDER | | Trace-in Vehicla Atlowanco ¢ 5. 30222
SHALL NOT BE BINDING UPON YOU OR ME UNTIL ALL OF THE CREDIT TERMS Mot Diffarence = TR EEEE
ARE PRESENTED TO ME IN ACCORDANCE WITH REGULATION "z (TRUTH IN - -
LENDING) AND/OR REGULATION “M" AND ARE ACCEPTED BY ME. IF | DO NOT Addllional Accessories w| FUIOVeR
ACCEPT THE CREDIT-TERMS WHEN PRESENTED, | MAY CANCEL THIS ORDER N7A—1
AND MY DEPOSIT WILL BE REFUNDED. This order shall not become binding uniil Trade-in Vekicle Payolf (it any) (+) /
accepted by dealer or dealer’s authorized representative, If Freedom Nissan is AR
required, on account of Buyer's failure to perform any of its obligations under this Documentary & Administration Feo {+
Agreement, to hire an attorney to present, enforce or defend Freedom Nissan's 24 9538
rights under this Agresment, Buyer shall pay all reasonable attorney's fees and Sales Tex (tax oredlt If applcable) (+)
expenses Incurred by Freedom Nissan in that connection. Each party shall - JUL,7B .E.“
execute and deliver to the other all further documents, instruments or signatures Tle & Registralion Faes ) o 154
and provide any additionaf informatlon reasonably requested by either of them in fLl, o
arder to make this Agreement effective and to obiain the full benelit of this V!, Bank Foo, or Loass Acquisilon Fee (f applicatio) &) h!’;" Fil 5
Agreement, - (+) g
PLEASE SEAD BOT - e
) §
}mt’ rec JI g &
Service Agieemant (+) o
Buyer/Lessee Signature i ears o7 20a) - 7'—1-—5—;{-1-7—— e g
Total Charges/Debils {+) = &
16,418,786 E
Go-Buyer/Co-Lessee Signature B8 /16-/17 Payment: Cash, Cheak, Credit Card () 420000 %
ﬂ/\ }/X Payment: Cash, Check, Credit Card (+) x
Accepted By: For Fresdom Nissan__ A &



Freedom Nis;san
E! m | 1095 Sheburne Rd
! South Burlington, VT 05403

| -ADVANTAGE" | SRIEAN 10 ‘ Ay
Bl oo SHOW ME THE CARFAX

i

Vehicie Informatjon:
2013 INFINITI G37 AWD
VIN: JNICVBARZDM765226
SEDAN4 DR

3.7L V6 FI DOHC 24V

ALL WHERL DRIVE

‘ { Noaccidg_n'tlldamage reported to CARFAX

1
ﬁ ! CARFAX 1-Owner vehicle

’, LTI L T YT UV N

» H . - b g )
CARFAX Report Provided By: = Personal lease vehicle
Freedom Nissan ,5 i

1095 Shelbume Rd B e
South Burlington, VT 05403 : @ ' Lastowned in New York

.
e e e v o, ey
‘ i
H

1-866-798-2420 : -
| wWww .nissanvt.com

%:ﬁ@ 8 Detailed records avallable

y 22 780 Lastreported odometer
A reading

Bl

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 9/15/16 at 4:63:04 PM (EDT).
Qther information about this vehicle, including problems, may not have been reported to CARFAX. Uss this report as one important too),
along w ith a vehicle Inspaction and test drive, to make a better decision about your next used car.

EHEYAEN x| ownership History £ ownor 1

The number of owners js estimatad

Year purchased 2013
Type of ow ner IR -l ' Personal lease
Estimated length of aw nership l_f_: A |, P@E 3 years

Ow ned in the follow Ing states/provinces ‘E! WiN| Elﬁ] New York

8,348/yr

Estimated miles driven per year

Last reported cdometer reading 22,780

EREERX] Title History 2 Owner 1

CARFAX guarantees the information in his section

. i Guaranteed
Salvage |Junk | Rebuilt |Fire | Flood | Hail [Lemon No Problem

Not Actual Mileage | Exceeds Mechanical Limits Gﬁ:'::;;;d




GUARANTEED - None of these major title prablems w ere reported by a state Department of Motor Vehicles
(DMV). f you find that any of these ,tl_tle problems w ere reported by a DMV and not inciuded in this report,
CARFAX w ll buy this vehicle back.Register | View Terms |View Certificate

RGN x| Additional History § 0wnor 1

Not all accidents /issues are reported lo CARFAX
Total Loss ey NO ISSUES
No total loss reported to CARFAX. Ml Reported
Structural Dam age mpy NO ISSUES
No structural damage reported to CARFAX, if| Reported
Airbag Deployment oy NO l4SUES
<. Reported

-No airbag deployment reported to CARFAX. -

Odometer Check ey NO [sSUGS
| No indication of an odometer rollback. adl Indicated
Accident / Damage ary No lssues
No accidents or damags reported to CARFAX. Reported
Manufacturer Recall i No Recalls
Check with an authorized Infiniti dealer for any open recalls. kdi Roported
Basic Warranty ey Warranty
Qriginal w arranty estimated to have 12 months or 37,220 milss remaining. B Active

LAFACHAI N x| Detailed History

Glossary

gmGwmner 1 Date: Mileage: Source: Comments:
Purchased: 2013 =t - ~ oo
Type: Personal lease | 07/11/2013 CNICB . Vehicle manufactured
W here: New York and shipped to New York
Est. miles/year:  8,348/yr 08/31/2013 8 New York Passed safety nspection
Est. length owned:  9/11/ 1.? - Inspection Station Emizslons inspection performad
present,
(3 years) View w hat w as inspected
Low mileagel 09/11/2013 New York Registration issued or renew ed
This ow ner drove Motor Vehicle Dept.  Tiled or registered as personal lease vehicle
less than the Kew Gardens, NY  Passed safety inspection
industry average —
of 15,000 miles 10/08/2013 New York Title issued or updated
per year, - CA Motor Vehicle Dept. First ow ner reported
i Sacramento, CA Tiled or registered as personal lease vehicle
d £ _
Two states? Vehicle
leasing companies often
fitle a car in one state but
register it to be driven in
s another.
09/2312014 10,664 New York Passed safety inspection
Inspection Staton . Passed emissions inspection
Viaw w hat was inspected -
06/19/2015 New York . Reglstration lssued or renew ed
Motor Vehicle Dept.  Tiled or registered as personal lease vehicle
Kew Gardens, NY Passed safety inspaction
11/30/2015 18,503 New York Passed safety inspection




spection Statlon Passed emissions Inspection

ot View w hat was inspected
06/03/2016 22,780 Nsw York Passed safety inspaction
Inspection Station Passed emissions inspection

View w hat was inspected

Have Questions? Consumers, please visit our Help Center at www .carfax.com. Dealers or Subscribers, please visit aur Help Center at
Www .carfaxonline.com,

E Il Glossary View Full Glossary

First Owner _
When the first owner(s) obtains a title froma Department of Motor Vehicles as proof of ow nership.

Ownership His tory

CARFAX dsfines an ow ner as an Individual or business that possesses and uses a vehicle, Not al tile transactions represent
changes In ow nership. To provide estimated number of ow ners, CARFAX proprietary technology analyzes all the events in g vehicle
history. Estimated ow nhership is avallable for vehigles manufactured after 1991 and fitled Solely in the US including Puerto Rico, Dealers

Follow Us: ﬁ facebook.com/CARFAX » @CarfaxReports E CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMA TION, THEREFORE, NO RESPONSIBILTY [
ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT, CARFAX FURTHER EXPRESSLY DISCLAIVS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY MPLIED WARRANTIES OF MERCHANTAS LITY OR FITNESS FORA PA RTICULAR
PURPOSE. CARFAX®

©2016 CARFAX, Inc.,-a unit of HS Inc. Allrights reserved. :

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,598,512, 8,600,823 8,595,079; 8,606,648; 7,505,838,

9/15/16 4:53:04 P\ (EDT)

I have reviewed and recsived a copy of the CARFAX Vehicle History Report for this 2013 INFINITI G37 vehicle
(VIN: JN1CV6AR2DM765226), which is based on information supplied to CARFAX and available as of 9/15/16
at 4:53 PP* (FDT),

% S/rs)a

Date Dealer Signature Date




Freedom Nissan

1095 Shelburne Rd

South Burlington , VT 05403 !

(802) 864-7400

name Brandon Smith sTK.No. 13671 Newl] usep[]

ADDRESS " YEAR2013 MAKE Infiniti

ciry! STATE 2P | ) MoDEL G37x

PHONE( [ seriAL NO.JNTCVBAR2DM765226
saLesman Keely Dames DEL. DATE

ary, NAME OF ITEM PART LABOR

——

A STIaRY

(5

2 _Sva o C\r\&ncf@@)m

DEAL JACKET

| hereby accept this WE-OWE with the understanding that i is valld for I§J (30) THIRTY DAYS FROM
DATE OF ISSUANCE, and that | must make an ADVANGE APPOINTMENT WITH THE SERVICE

DEPARTMENT befora the abave work can be performed.,

(FOR APPO TWERVICE EPT.}
CUSTOMER

PR

A TO BE RECEIVED |&

BY DATE

pate 05/15/2047  ,

1 Title to Trade. In Vehicle 5) Other
2) All Monies 6) Other
3) Valid Insurance Card 7) Other
4} Other 8) Other

1 here by agree to provide the above fisted ftem(s) to the dealer, | understand that the sales transaction Is not

paTE; 05/15/2017

DEAL JACKET



712112017 Re: Freedom Nissan

From: Kim Gauthier <vtautocap@aol.com>
To: brandons464 < T
Subject: Re: Freedom Nissan
Date: Fri, Jul 21, 2017 8:56 am
Attachments: Freedom Nissan B Smith.pdf (2274K), ABOUT AUTOCAP Jan 2015.doex (19K)

Good Morning Mr. Smith,

We have received the attached response from Mr. Shapiro and he stands firm on his $300 offer. This
gives you 3 options: accept the offer, go before the AUTOCAP Panel for a hearing, or pursue another
avenue outside of the AUTOCAP process. Please review and let me know how you would like to
proceed. The next Panel hearing is schedule for Thursday, August 4th so | need to know by
Wednesday, 7/26 if you would like to participate in a panel hearing. See the attached ABOUT
AUTOCARP or feel free to call me at (802) 461-2655 ext. 2.

Thank you,
Kim Gauthier
AUTOCAP Coordinator

---—~Qriginal Message-----

From: Brandon Smith <4

To: Kim Gauthier <vtaut ol.com>
Sent: Sun, Jul 2, 2017 6:32 pm

Subject: Re: Freedom Nissan

Good Afternoon Kim,

| have included a written response to Mr. Shapiro’s settiement response.
thank you and have a great 4th,

Brandon Smith

On Fri,; Jun 30, 2017 at 5:08 PM, Kim Gauthier <ytautocap@aol.com> wrote:
Good Afternoon Mr. Smith,

AUTOCAP is in receipt of Mr. Shapiro's response, see attached. Please review and respond, in
writing, within 10 business days or July 14, 2017. | have requested a copy of the settlement
agreement mentioned in Mr. Shapiro's letter and will forward it to you once | receive a copy.

Thank you,
Kim Gauthier
i AUTOCAP Coordinator

-----Original Message-----

From: Brandon Smith <

To: vtautocap <y aol.com>
Sent: Tue, Jun 27, 2017 10:22 am
Subject; Freedom Nissan

My name is Brandon Smith and | had filed a complaint through you guys a couple weeks ago, and | was wondering
what the current status of that claim is? | was contacted by Mort from freedom, last Tuesday and asking for pictures of
i the tires and that | would be contacted within a couple days. | have not heard anything yet.

* Thank you
Brandon Smith

https://mail.aol.com/webmail-std/en-us/PrintMessage 12



, JECEIVED

AUTOMOTIVE CONSUMER ACTION PROGRAM
JUN 142017

COMPLAINT FORM

Notes: Your complaint is not eligible for AUTOCAP if: vou do not own your vehicle throughout the mediation proces ave alread
Ky

retained an attorney. When submitting this form please provide copies of all pertinent documents, including purchase/sales contract,

warranty ot “as is” documentation, repair arders, etc,

Consumer Information;

Name: J%@[\:)m Sm/l%

Email: { = » Phone: & _ »

Mailing Address: ' - _ .

Business Information:

Name: _/Z:t’c’dﬁr'ri AJisSan

Business Contact: @ Mo+ ( C)LuﬂeA Business Phone: 802 -84 - - FA60

Mailing Address: |O945 She\burn(’ V.d Qowl-)'\ P‘mrlmalm VI 046>

Complaint Type:

Sales: Used “As Is” ¥ __ Used w/ Limited Warranty: Ee\"mmma F &L“'ON
What'type?

\/Serwce RepaerotalgL"n?)'%f “48
Other:

Vehicle Information:

Year/O\3 Make_L N ik Model @)’! 234X Date Purchased: 5 / 5 / 13
Purchase Priceﬁm‘-’l VS £. Fvileage at Purchase_L.Y "1‘5(9 Present Mileage 15 56y

IMPORTANT: .
Outline your Complaing * See Heched oo QJO coment

State the relief you desire C AcC 1"2;'\6 off or (bmag-e% Cived bq 53’1‘39 of N
(Reimovisemeny for e regur

DateQ / 3//

Upon completion, please return to the email or mailing address as follows:
¢/o VADA, US Route 302-Berlin, Sulte 2, Barre, VT 05641
802-461-2659 (Fax)

Vtautocap@aol.com

Customer Signature




Complaint Outline:

| purchased my 2013 G37x on May 15" under the false pretense that the car was never in a
accident. | was told by the sales agent Keely that the car was never in a accident. Then she gave me the
Carfax and said, “See never in an accident”. That was THE deciding factor for me to purchase this car.
Within 48 hours, | noticed spray paint on the passenger side rear door and quarter panel. | brought this
to Freedoms attentioh immediately and was told to bring it in the following day. | bring the carin and
Mort, the owner, agreed to clean up the car so | would not notice the damages, but he wouldn’t replace
any body panels. This was supposed to be a sand and repaint job of the door, quarter panel, and excess
bondo on the door jam. However after | received the car back under further inspection 1 noticed it was
just a wet sand polish and buff job. The door jam was also never touched like discussed.

{ had to replace the tires within owning roughly 400 miles on the car due to dry rot, and cracks
on the sidewall. | brought this to Mort's attention when | picked up the car from the body being “fixed”.
t was told, “l cannot help you, and we do not do reimbursement”. This car was inspected in October with
23,863 miles on it. Town fair tire installed new tires for me at 24,630 miles. The Sales agent that
inspected the car before the job said there is no way this car would have ever passed a legal Vermont
car inspection with these tires.

When [ went to talk to Mort about the body damages to the car he also had agreed to buy me
oem floor mats since they were shown in the Ad for the car yet not included with the car.

After all this | posted a google review stating my honest experience with freedom and how it
was a shady business and the owner was a crook, due to how | was initially lied to about damages, then
he did not what he said he would with fixing the car. | was called by mort the following day, on my cell
phone, through text, then he proceeded to call my company phone to try and discuss the review under
the cover of “floor mats”. | returned his call on my lunch break where me and him got into a heated
canversation because | called him a crook and gave him a bad review. He then stated that his wife and
the owner of my place of work know each other and how would | like it if he were to call and say bad
things about me that would get me in trouble. One of my coworkers is willing to attest that he
overheard the conversation and me repeat back to mort “are you threatening my job”.

| have been lied to by freedom on multiple accounts, and they let me leave their lot with tires
that could have blown out at almost any speed. | still have the tires on hand for visual proof. | have
inciuded the invoice for the tire repair and the quote for the repairs to the car by a shop that 1 trust. To
make the car | bought under false pretenses be the car | actually purchased.
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IMPORTANT: Spoken promises are difficult to enforce. Ask the dealer to put all promises in writing. Keep

By . 673 a0 TWIACY LA RADM V6580

VEHICLE MAKE WMODEL YEAR VIN NUMBER

\ A

JEALER STOCK NUMBER (Optional)

WARRANTIES FOR THIS VEHICLE:

AS IS-NO WARRANTY

YOU WILL PAY ALL COSTS FOR ANY REPAIRS, The dealer assumes no responsibility for any repairs
regardless of any oral stitéments about the vehicle.

X| WARRANTY

7 FULL XI LIMITED WARRANTY. The dealer will pay - 100° % of the tabor and __100%___ % of the parts for
the -coveréd- systemsithat.fail.:during.-the:warranty..petiod. Ask.the. dealer for. a. copy..of.-the
warranty document for a full explanation of warranty coverage, exclusions, and the dealer's
repair obligations.-Under state_.law, “implled warranties” may give you even more rights. .

SYSTEMS COVERED: -~ = o DURATION:
.ngine Cylinder Block and all lntemal Paws, Cyllndar Head Assembﬂes' Head * The oustomer pws only the firat sso of

1 SERVICE CONTRACT. A service contract is available at an extra charge on this vehicle. Ask-for details as
to coverage, deductible, price, and: exclusions. [f you buy a service contract- vnthm 90 days ‘of ‘the time of
sale, state law “implied warranties™ may give you additional rights. .

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS VEHICLE INSPECTED BY YOUR
MECHANIC EITHER ON OR OFF THE LOT. '

SEE THE BACK QF THIS: FORM for Important additionat information, including a list of some major detects
that may occur in used motor vehicles.
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TOWN FATR TIRE CENTERS OF VERMONT LLC
316 MARSHALL AVENUE, WILLISTON, VT 05495 TEL (802) 391-4565

[PHONE #
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4| TPMS VALVE | SENSOR RECONDITIONING 00445
1| FREE ALIGN FRONT WHEELS 00199
1! ALIGNMENT FACTORY RECOMMENDED 00168
1| LIFETIME FREE FLAT REPAIR 01258
1| LIFETIME FREE ROTATION 01235
4 DISMOUNT + MOUNT 00197
1 30 DAY TEST DRIVE 13000
1| APTER SALE | GUARANTEED LOWEST PRICE 13002
l NATIONWIDE WARRANTY -113001
4| LIFETIME SNOW TIRE CHANGEQVER 00195
IBM#: 09922
WORKMANSHIP: YES
ROAD HAZARD: 90 DY
MILEAGE o
W/0 CARE: 20000
MILEAGE
WITH CARE: : 55000
Emanat ion: TPMS 4 NEW--SAVE OLD--FACTORY ALIG . SUB-TOTAL
NT : @
[TORQUE: 80 PSI--FR:33 RR:33 VT SALES TAX |
[ SIGNATURE DEBIT PURCHASE NON-TAXABLE
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Town '3.20TX
Attention Customer: We gave you the voluntary tire registration_ form. You must
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GREEN MOUNTAIN COLLISION, INC. Workflle ID: ed067dde
Federal ID: 030364395
83 DORSET LN., WILLISTON, VT 05495
Phone: (802) 872-0542
FAX: (802) 872-1591
Preliminary Estimate
Customer: Smith, Brandon Job Number:
Written By: Tom Barron
Insured: Smith, Brandon Policy #: Claim #:
Type of Loss: Data of Loss:; Days to Repair: 0
Point of Impact:
Owner: Inspection Location: Insurance Company:
Smith, Brandon GREEN MOUNTAIN COLLISION, INC.
‘ 83 DORSET LN.
WILLISTON, VT 05495
Repair Fadility
(802) 872-0542 Day
VEHICLE
2013 INFI G37 Sedan X AWD 4D SED 6-3.71 Gasoline Blecronic Fuel Injection
VIN: IN1CVEAR2DM765226 Interior Color: Mileage In: Vehide Out:
License: Bxterior Color: Mileage Out;
State: Production Date: Condition: Job #:
TRANSMISSION . CONVENIENCE FM Radio Bucket Seats
Automatic Transmission Air Conditioning Stereo Leather Seats
4 Wheel Drive Intermittent Wipers Search/Seek Heated Seats
POWER Tilt Whee! CD Player WHEELS
Power Stearing Cruise Control Auwxdliary Audio Connection Alurminumy/Alloy Wheels
Power Brakes Rear Defogger Satellite Radio PAINT
Power Windows Keyless Entry SAFETY Qear Coat Paint
Power Locis Alarm Drivers Side Air Bag OTHER
Power Mirrors Message Center Passenger Ajr Bag Fog Lamps
Heated Mirrors Steering Whee! Toutch Controls Anti-Lock Brakes (4) Traction Contrat
Power Driver Seat Telescopic Wheel 4 Whee! Disc Brakes Stahility Controt
Power Passenger Seat Climate Control Front Side Impact Alr Bags Xenon Headlamps
DECOR Backup Camera w/Parking Sensors  Head/Curtain Air Bags Power Trunk/Gate Release
Duat Mirrors Home Link ' Hands Free Device
Console/Storage RADIO Rear Side Impact Air Bags
Overhead Console AM Radio SEATS
4
6/7/2017 12:53:31 PM 072308 Page 1



Preliminary Estimate

Customer: Smith, Brandon Job Number:
2013 INFI G37 Sedan X AWD 4D SED 6-3.7L Gasofine Electronic Fuel Injaction
Line Oper Description Part Number Qty bBaended Labor Paint
Price §
1 QUARTER PANEL
2 Repl RT Quarter panel GHAGOIKOMA 1 925.60 18.5 3.2
3 Add for Clear Coat 1.3
4 # Repl GLASS INSTALLATION KIT 20.60
5 Repl RT Guard 788421K000 1 83.09 0.1
7 Repl KT Door shell HBAOMIKOMA 1 807.15 5.0 2.9
8 Overiap Major Adj. Panel 04
9 Add for Clear Coat 0.5
10 Repl RT Tape 828121K03C 1 51.02 Ind.
11 # Welding materials 1 25.00
12 # Repl ANTI-CORROSIVE 1 15.00
PRIMERS/COATING
13 # CAR COVER 1 5,00 0.3
14 ¥ HAZARDQUS WASTE REMOVAL 1 3.00 .
SUBTOTALS 1,934.86 239 7.5
ESTIMATE TOTALS
Category Basis Rate Cost$
Parts 1,906.86
Body Labar 239%hs @ $50.00 /hr 1,195.00
- Paint Labar 75hs @ $ 50.00 /hr 375.00
Paint Supplies 75hrs @ $ 30.00 /hr 225.00
Miscellaneous 28.00
Subtotal 3,729.86
Sales Tax $2,1518 @ 6.0000 % 129.11
Other Tax 1 $2,15186 @ 1.0000 % 21.52
Grand Total 3,88049
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 3,880.49
6/7/2017 12:53:31 PM 072308 Page 2



TDeales 1S U‘QSFON%
| FREEDOM NISSAN

| 1095 Shelburne Road
l South Burlington, VT 05403
(802) 8684-7400 Fax (802) 846-3746

June 28", 2017

Brandon Smith

By NI

‘ ;
RE:  Purchase of 2013 G37x Infiniti
Dtear Brandon,

I am writing to follow up on your complaint to Vermont Autocap and see if we can reach a resolution.
Customer satisfaction is very important to us and thus we will continue to try to work with you toward a
re!}solution of this matter, even though we disagree on the basic facts.

]

| As you know you purchased the 2013 Infiniti at Freedom Nissan after test driving the vehicle and
ea;amining the vehicle you negotiated a price for both your trade-in and the ultimate purchase price of the 2013
Irifiniti. At no time during the process did we provide you with any false or misleading information. Several
days after you putchased the vehicle, you called our sales professional and requested some additional items for
free (floor mats, windshield wiper blades, and you wanted us to program a key). You were informed those
items wete not for free.

_ A few days later you came in with your father and accusing us that we misinformed you about the
cd'ndition of the vehicle. You said you were unhappy because one of the quarter panels was not a shiny as the
others. This was clearly visible when you purchased the vehicle. However, when you came back to us to
complain about it, we agreed to repaint that portion of your vehicle to make it match as best we could at no
charge. :

| You also claim we sold the vehicle with tires that were unfit to drive on the road. The vehicle was
ingpected by one of our technicians before the sale and the tires passed inspection when we sold it to you. The
tires were not covered by the warranty and did not fail. Rather you choose to replace the tires because you
wz’lmted new tires. There are two problems with this claim, first, you are not entitled to new tires. You never
gave us an opportunity to view the problems you had with the tires before you replaced them. Therefore, we
cannot be responsible for the costs you incurred in replacing them since you did not give us & chance to fix the

pr(é)blem first.
Cove,r)

FREEDOM NISSAN




FREEDOM NISSAN

: 1095 Shelburne Road
f South Burlington, VT 05403
' (802) 8684-7400 Fax (802) 846-3746

‘J You also claim that the vehicle should have come with floor mats. There is no requirement that a
rehicle we sell be sold with floor mats. I understand the picture posted on our website of the truck shows some
used floor mats in the trunk. I do not know the condition of these mats and why they did not stay with the
vehicle when it was sold. However, you examined the vehicle when you negotiated the price and there was
riothing said about floor mats.

: Finally, you now want us to pay for a complete repair to the quarter panel of the vehicle that we
repainted. You did not purchase a new vehicle from us, rather you purchased a used vehicle. We are not
responsible for providing you a perfect vehicle and definitely are not responsible for repairing visible damage to
the vehicle. The damage you are asking us to repair is something that was clearly noticeable when you
examined the vehicle. At this point we have gone far beyond our duty, and most likely beyond what any other
q;ar dealership would do to make you a satisfied customer.

, We understand, unfortunately, that we cannot make every customer happy, but we continue to do our
yest to satisfy our customers. With that in mind we are willing to offer you an additional $300 to settle as full
d final settlement for your claims related to your purchase of the 2013 Infinitl. If you wish to accept our offer
please sign and return the enclosed settlement agreement Thank you and please call me if you have any
questions. :
f

‘S/ery truly yours,

by Mort Sha
yice Presid

FREEDOM NISSAN
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| appreciate your response, but | do not agree with the seﬂlemeWﬁ;ﬁﬁ@pﬁering. First of all on the
evening that | test drove the car, it was covered in dirt and pollen, which would have prevented anvone
from seeing the damages and the inadequate paint Job. | contacted you about the condition of the car’s
rear quarter pane! and door less than 48 hours aftar purchase of the Infiniti. Not because it was not
“shiny” because it was filled with BONDO. | asked the sales representative if the care had ever been in
an accident. Your sales representative told me during the sale process that the car WAS NEVER IN AN
ACCIDENT, then showed me the Carfax. 1 purchased a car from you under thase false pretenses. The
damages were nowhere near “clearly visible” as the candition of the car was filthy on your lot, to hide
the fact it was damaged.

You did agree to repaint that section of the car so it would blend in with the rest of the car, and to clean
up the door jam of excess bondo. | believe that this vehicle was cleared and then buffed as you can still
see the spray paint texture under the clear coat. The door jam was also never touched. Which means
you did not follow through with what you promised.

As for the floor mats, these were shown in the pictures of the car you advertised, which therefore are to
‘be included in the sale of the car. This is the same exact scenario if you were to buy something In the
store that shows what is In the box, is what is included In the purchase unless otherwise stated saying
“Does nat include”. Therefore, this is false advertising. You listed the car on your site with floor mats
pictured In the trunk, therefore floor mats were included in the sale of this vehicle. |still have these
pictures if they need to be submitted for evidence.

The tires were an absolute issue of safety. There is ho way these tires would have ever passed a LEGAL
Vermont state inspection. There was less than 500 miles in the difference of the mileage listed on the
inspection sticker to my sales paper work. You allowed this car to leave your lot with tires that could
have easily blown at ANY speed. This would include the night 1 test drove the vehicle with vour sales
representative in the car, The sidewall crack on the front passenger side tire alone was 8-10 inches long.
[ replaced the tires because it was a safety issue not only for me but also, for other drivers on the road. |
had the tires replaced at Town Fair Tire which the sales representative confirmed that these tires would
never have passed a Vermont State Inspection. | have pictures of the tires when they were on the car
and [ still have the tires to back up my claim.

You have also neglected to bring up the phone call I received blackmailing me about my job because |
wrote a google review giving you a one star rating calling you a craok and freedom Nissan a shady
business. You called my work directly because | did not immediately answer my cell phone or your text
message. My company phone number was meant for financing purposes QNLY, not for you to freely
contact and threaten me on. You proceeded to threaten my job because your wife knows the owners
wife and could contact her and “see how | like it”. You demanded that | remove my review and are
holding the floor mats | was promised and were shown In the pictures of the car hostage until | meet
your demand to remove my review.

This is and continues to be a shady deal with your company. [ DO NOT accept your offer for $300, as It
daes not cover the tires alone, or floor mats | was promised when my father and | ¢came in to talk to you



about the BONDQ in the door, that you personally stated your sales rep LIED about not having the floor
mats.

I realize that i should have looked at the car closer than what 1 did and perhaps requested that you wash
the vehicle prior to me working out any sales agreement. However, you are supposed to be a reputable
dealership and are required to follow a set of standards when selling any \)ehicle, which | feel yau failed
to doso. You hid vehicle damage even after being asked if it had ever been in an accident. You put my
life and others in danger selling a car with dry rotted tires. | am not the first person to have an issue
with the way you do business. A co-worker of mine has experlenced similar incidents with Freedom
Nissan recently.

Your offer is not satisfactory to me as it does not cover that fact that you lied and hid the damage on the
vehicle, the cost of the tires that needed to be replaced, nor the floor mats that should have been
included with the car. | stand firm on the fact that this is a vehicle that had | known about the damage, i
would have never purchased. | still feel that | should be reimbursed for the tires 100% and should be
owed the difference in the book value of the car between excellent and poor condition, as the damages
would not have allowed this car to be considered in good condition.

Sincerely,

Brandon Smith




7712017 Fwd: Freedom Nissan

From: Kim Gauthier <vtautocap@aol.com>
To: m_shapiro <m_shapiro@nissanvt.com>
Subject: Fwd: Freedom Nissan
Date: Thu, Jul §, 2017 4:33 pm
Attachments: Freedom Settlement response.pdf (1052K)

Good Afternoon Mort,

We have received the attached response from Mr. Smith refusing your offer, | need to know if you would like to change your
offer or that is your final offer. The next step will be to offer him the opportunity to'go hefore the panel so please let me know
if the $300 Is your final offer,

Thank you,
Kim Gauthier
AUTOCAP Coordinator

-----Qriginal Message-----

From: Brandonh Smith <

To: Kim Gauthier < com>
Sent: Sun, Jul 2, 2017 8:32 pm

Subject: Re: Freedom Nissan

Good Afternoon Kim,

| have included a written response to Mr. Shapiro's settlement response. .
thank you and have a great 4th,

Brandon Smith

On Fri, Jun 30, 2017 at 5:08 PM, Kim Gauthier <vtautocap@aol.com> wrote:
Good Afternoon Mr, Smith,

AUTOCARP is in receipt of Mr. Shapiro's response, see attached. Please review and respond, in
writing, within 10 business days or July 14, 2017. | have requested a copy of the settlement
agreement mentioned in Mr. Shapiro's letter and will forward it to you once 1 receive a copy.

Thank you,
Kim Gauthier
| AUTOCAP Coordinator

—---Original Message----—-

From: Brandon Smith -

To: viautocap < t @aol.com>
Sent: Tue, Jun 27, 2017 10:22 am
Subject: Freedom Nissan

My name is Brandon Smith and | had filed a complaint through you guys a couple weeks ago, and | was wondering
what the current status of that claim is? | was contacted by Mort from freedom, last Tuesday and asking for pictures of
the tires and that | would be contacted within a couple days. | have not heard anything yet.

Thank you
Brandon Smith

hittps /imail.aal.com/webmail-std/en-us/PrintMessage
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6/16/2017 Fwd: VT AGO 2017-03953 Smith, Brandon, (Freedom Nissan) CAP é /G

From: Kim Gauthier <vtautocap@aol.com>
To: m_shapiro <m_shaplro@nissanvt.com>
Subject: Fwd: VT AGO 2017-03953 Smith, Brandon, (Freedom Nissan) CAP
Date: Frl, Jun 16, 2017 3:18 pm
Attachments: 060617 Smith.ixt (5K), B Smith Complaint.pdf (1119K)

Dear Mort:

Attached please find an AUTOCAP complaint, forwarded to us by the Vermont Attorney General Consumer Assistance
Program Office.

VADA's AUTOCAP Program was created in 1982 to provide consumers and our members with a dispute resolution
mechanism to avoid costly legal litigation, including small claims court and the Attorney General's office. To be successful,
we need your cooperation and timely response to the complaints we forward.

After reviewing this complaint; it is our hope that working directly with your custorner, you will be able to answer questions
and/or arrive at a mutually acceptable resolution. We understand this is not always possible. In some cases, both parties
prefer working with VADA staff, which is an effactive alternative.

Please provide a written response within ten days of the date of this email, via return email, fax or USPS
addressing the complaint, actions taken to respond; and what, If any, relief you are willing to extend. Both parties
receiva copies of all the correspondence submitted to AUTOCARP.

‘Should a case be referred to the AUTOCAP Panel (which consists of an equal number of dealer and consumer members),
a hearing will be scheduled at the VADA Offices. We will contact you and the consumer to insure availability prior to
setting the date.

Your participation in the AUTOCAP program is greatly appreciated.
Sincerely,

Marilyn B. Miller
AUTOCARP Director

https://mail.aol.com/webmail-std/en-us/PriniMessage
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6/9/2017 Fwd: VT AGO 2017-03953 Smith, Brandon, (Freedom Nissan) CAP

From: Kim Gauthier <vtautocan@®anl ram=
To: brandon464 ¢
Subject: Fwd: VT AGO 2017-03953 Smith, Brandon, (Freedom Nissan) CAP
Date: Fri, Jun &, 2017 1:24 pm

Attachments: 060617 Smith.txt (5K), AUTOCAP Complaint FORM.pdf (125K), AUTOCAP Request for Documents List.doc (41K),
ABOUT AUTOCAP Jan 2015.docx (19K)

Dear Mr. Smith,

AUTOCAP is in receipt of your complaint against Freedom Nissan. The Automotive Consumer Acticn Program
(AUTOCAP) was created over 30 years ago in order to provide consumers an alternative consumer complaint resolution
machanism concerning issues with members of the Vermont Vehicle & Automotive Distributors Association (VADA).

Enclosed please find information about the AUTOCAP process and the necessary forms for you to file an official
complaint. Itis very important that you provide as much written information as possible (please refer to the attached
document checklist); including what you believe is a fair resolution.

Upon receipt, we will forward your official complaint and documentation to the dealer, requesting resolution or response
within ten days. AUTOCARP will forward a copy of the dealership response to you. In most cases, dealership staff and
complainants are able to work together to resolve the dispute during this period. If we are unable to mediate your concern,
your case may be referred to the AUTOCAP Panel for arbitration. The enclosed AUTOCAP Factsheet provides more
detailed information about this process.

If you are interested in participating in the AUTOCAP process, please provide the documents and information requested.
If we do not receive your complaint within 30 days, we will close the file on this case and so notify the CAP Office.

Sincerasly,

Kim Gauthier
AUTOCAP Coordinator

https://imall.aol.com/webmail-std/en-us/PrintMessage
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6/9/2017 RE: VT AGO 2017-03953 Smith, Brandon, (Freedom Nissan) CAP

From: AGO - CAP <AGO.CAP@vermont.gov>
To: Kim Gauthier <vtautocap@acl.com>
Subject: RE: VT AGO 2017-03953 Smith, Brandon, {Freedom Nissan) CAP
Date: Fri, Jun 8, 2017 10:51 am
Attachments: 060617 Smith.txt (6K)

Hi Kim,
Sorry for the confusion—attached Is the most recent correspondence our office has received from the consumer.
Best,

Lauren Jandl
Consumer Advisor

Vermont Attorney General’s Office
Consumer Assistance Program
109 State Street

Montpelier, VT 05609-1001

Email: ago.cap@vermont.gov
Phone: 1-800-649-2424 / 802-656-3183

From: Kim Gauthier [mailto:vtautocap@aol.com]

Sent: Thursday, June 08, 2017 4:33 PM

To: AGO - CAP

Subject: Re: VT AGO 2017-03953 Smith, Brandon, (Freedom Nissan) CAP

Good Afternoon,

Do we know if this consumer is filing a complaint or has he decided to hire legal counsel?
Thank you,

Kim Gauthier

AUTOCAP Coordinator

----Qriginal Message-—--

From: AGO - CAP <AGO.CAP@vermont.gov>

To: brandons464 <

Cc: vtautocap <vtautocap@aol.com>

Sent: Tue, Jun 6, 2017 1:00 pm

Subject: VT AGO 2017-03953 Smith, Brandon, (Freedom Nissan) CAP

Re: 2017-03953
Dear

By copy of this letter, | am forwarding your complaint to the Vermont Auto Dealer Association. Your complaint has been
referred to the Vermont Auto Dealers Association (VADA), because the business named in your complaint is a VADA
member, Complaints regarding VADA members are reviewed by VADA and may be brought before the Auto Consumer
Assistance Program Panel (AutoCAP). The panel is comprised of both dealer and consumer representatives and works to
resolve complaints between dealers and consumers.

https://mail.ao!.éomlwebmal|-std/en-usIPrintMessage 112



From: Brandon Smith <
sent: Monday, June 05, 2017 2:20 PM

To:  AGO - CAP .
Subject: RE: Question for CAP
Hey Lauren

Thgnks for all your help. I would like to go ahead and file the complaint with VADA
and see
where it goes.

Thank you
Brandon Smith

on Jun 5, 2017 12:51 PM, "AGO - CAP" <AGO.CAP@vermont.gov> wrote:
Hello Brandon,

Because it’s an informal process, filing a complaint does not Timit your ability to
bring .your own legal

action. However, 1T you decide to hire a private attorney, at that point our office
and VADA would close .

your complaint for mediation.

Sincerely,

Lauren Jandl
consumer Advisor

vermont Attorney General’s Office
Consumer Assistance Program

109 State Street

Montpelier, vT 05609-1001

Email: ago.cap@vermont.gov
Phone: 1-800-649-2424 / 802-656-3183

From: Brandon Smith [mailto:

Sent: Monday, June 05, 2017 10:14 AM
To: AGO - CAP

Subject: RE: Question for CAP

Thank you for replying. I am interested in filing a complaint against Freedom
Nissan. Now if I i ) L. .
f%1e this complaint am i allowed to seek legal action as well over this issue, Or is
there

stipulations regarding filing the complaint?
Thank you
Brandon smith

On Jun 5, 2017 9:21 AM, "AGO - CAP" <AGO.CAP@vermont.gov> wrote:
Hello Brandon,

Thank you for contacting the Consumer Assistance Program. Our office provides an
lg;gqg?lt mediation service to consumers, and is unable to provide Tegal advice or
igag?gints for legal merit. You may, however, contact the Vermont Bar Association’s
kgggﬁga1 service at 800-639-7036 to be referred to a private attorney for legal
assistance.

Additionally, if you would like to file a complaint for mediation, please feel free
to respond to

this email. once confirmation is received, we will forward your complaint to the
vermont

vehicle and automotive Distributor’s Association (VADA) for mediation, because the
business named in your complaint is a VADA member. Complaints regarding VADA
members are reviewed by VADA and may be brought before the Auto Consumer Assistance

Page 1



Program Panel (AutoCAP). The panel is comprised of both dealer and consumer
representatives and works to resolve complaints between dealers and consumers.

we hope you will find this information helpful. If you would Tike for us to forward

your
complaint to VADA, please respond to this email or call our office at
1-800-649-2424. ‘

Sincerely,

Lauren Jandl
consumer Advisor

vermont Attorney General’s Office
Consumer Assistance Program

109 state Street

Montpelier, vT 05609-1001

Email: ago.cap@vermont.gov
Phone: 1-800-649-2424 / 802-656-3183

From: Brandon Smith - o]
Sent: Friday, June 02, 2017 5:57 PM

To: AGO - CAP

subject: Question for CAP

My name is Brandon Smith I recently purchased a used car through Freedom Nissan of

South
Burlington. And feel as I was a victim of fraud. I purchased a used car under the

false
pretenses that it was never in a accident. was told it was never in a accident by

the sales reﬁ . . . .
then shown the carfax and said "see never in a accident”. Fast forward just under 48

hours 1 ‘
find bondo and spray paint on the door. I bring the issue to Mort the owner of

freedom. who .
agreed to clean up the door jam of bondo, and repaint/blend the door with proper

paint. It looks
as he had it wetsanded, polished, and buffed so it blended. Never cleaned up the

door jam. He . ] . )
also promised floor mats with the car. That I never recieved. Then to continue with

the bad
taste in mouth I had to replace the tires on the car that were inspected 550 miles

before my .
purchase. I bring this to his attention and he shrugs me off said he can't help me.

So I write a .
review on Google of freedom about the bad experience I have. Today 6/2/17 Mort calls

me and
harassed me over my review said I was a Tiar and had no right to call freedom a

shady business. . i .
or him a crook. He then proceeded to threaten to call my works owners wife, who is

a friend

of his wifes ahd report me to them and "see how I Tike it".....to some this email up

i am

won@ering if I have a case and a good direction of who to talk to about this. I am
avin

troub?e f{nding a consumer fraud Tawyer. Any help/insight would be great.
Thank you,

Brandon smith
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060517 DiCicco (ID 143005)
From: AGO - CAP
Sent: Monday, June 05, 2017 2:27 PM

To: 'ted dicicco'

Cc: DFR - BNK Consumer
Subject: RE:

Hello Ted,

Thank you for contacting the Consumer Assistance Program. Because your concern is

regarding Toyota
Financial Services’ financing practices, we have copied the vermont Department of

Financial Regulation-
Banking Division to this email as they are better able to assist you with this

concern. You mai_a1so_ o ) ) .
contact the Banking Division by calling (888) 568-4547 or visiting their website at:

http://www.dfr.vermont.gov/banking/banking-division.

If you have additional questions for our office please feel free to contact us by
email or phone at 800-
649-2424.

Sincerely,

Lauren Jandl
consumer Advisor

Vermont Attorney General’s Office
Consumer Assistance Program

109 state Street

Montpelier, vT 05609-1001

Email: ago.cap@vermont.gov
Phone: 1-800-649-2424 / 802-656-3183

From: ted dicicco [maild _
sent: Monday, June 05, 2017 9:33 AM
To: AGO - CAP

Subject:

PO Box 608
South Royalton, VT 05068
June 5, 2017

Dear Sir/Madam,
I am asking for your help in a matter which could lead to helping others as well.

I bought a car recently from white River Toyota. The total cost was $18,735. The

amount
financed was $15,755. This amount includes an extended warranty for $2,000. I have

the option ) ) . .
to cancel this warranty. I financed the $15,755 through Toyota Financial Services

(TFS); the
terms being 5 years (60 months) at 1.9%, total finance charge $785, monthly payments

$275.

I cancelled the warranty coverage expect1ng to see a decrease in my monthly
ayments;
owever, the practice at TFS is to keep the same monthly payments and to stop those
payments ] )
when the balance is down to $2,000. According to TFS changing the amount of the
monthly
Page 1



060517 DiCicco (ID 143005)
payment would require a new loan agreement to be initiated by the dealer. The
dﬁq]er won’t do
this.

on the surface there isn't any difference, but there is. My total finance cost will
now be $760. If . )

tRe amou?t financed had been $13,755 (i.e., if the warranty had not been purchased)
the tota

finance cost would be only $660. The reason that I'm paying more is that I will have

already
paid interest on the 2,000 when the Toan balance is down to $2,000.

Firsta I'm only paying $100 more than I should and I don’ know what to do about it.
Second,

and more important is that this practice is the norm, at least by Toyota. There
must be manK i )

cgnsumers who are paying interest on money that they do not borrow. Any consumer
who

cgnce1ﬁ part of an agreement financed by TFS ends up paying a higher interest rate
than the

amount agreed upon in the finance contract.

Thanks for looking into this.

Ted DiCicco
1
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Case #

Auto Cap Case Record G 17,,..4

valb RELEIvER o Closed Date 1
06/13/2017 :
/13/ 8 /10/2017

Consumer FRSTN Consumer LASTNAN . Date cknowiedged.  6/30/2017
Todd  Meuwnler . ComumerResos

Complaint Tj}pe Purchase Date ) erar/Make Model a Mlleage S
Sales 12/12/2016 12014 Ford F- 150 4x4 - 45 421 $31 802 O

:Member Name ‘ 'MemberContact S
Herltage Motors, Inc. dba Herltage Nora Krom
Ford
Member ResponseDue  6/26/2017

Resolutlon Pmcessm: Pane] 2Refer‘redt0 Resolutlon .
Staff = . . .. Compromise

‘Case Notes

:6/22 - Rec'd update from dealer

‘6/26 - Rec'd final dealer response.

-6/30 - Forwarded to consumer - will leave open until consumer contacts AUTOCAP

7/20 - Sent follow-up to dealer

i7/21 - rec'd dealers response - still working with consumer

‘8/10 - Called dealer and found out that consumer traded 2014 F-150 for a 2017 F-150 on 7/27 /17

Consumer states that when purchasing vehcile he told sales person that he needed to take the plow off old truck and
placed on new truck to continuing his plowing business. He purchased an extended warranty and four months after
sale dealer called and said no one would cover the extended warranty due to the plow and needed to return $.
Dealer worked with consumer and traded into newer F-150 truck




6/30/2017 Fwd: VT AGO 2017-04135 Meunler, Todd (Heritage Ford) CAP

From: Kim Gauthier <vtautocap@aol.com>
To: toddmeunler62 <
Subject: Fwd: VT AGO 2017-04135 Meunier, Todd {Heritage Ford) CAP
Date: Fri, Jun 30, 2017 4:22 pm

Dear Mr. Meunier,

AUTOCAP is in receipt of your complaint against Heritage Ford regarding your 2014 Ford F150. We
have also received the following email from Nora Krom, Customer Relations Specialist with Hetitage
Automotive Group. It appears they would like you to contact Mr. Lussier directly in order to set up an
appointment to go over your options. | will leave your complaint open, if you would like, until you have
resolved your complaint. However, please let me know via email or phone call at (802) 461-2655 ext
2 once you have reached a resolution so that | may close your case.

Thank you,
Kim Gauthier
AUTOCAP Coordinator

—--Original Message--—

From: Nora Krom <nkrom{@heritagevt.com>

To: Kim Gauthier < lL.com>

Sent: Mon, Jun 26, 2017 3:51 pm

Subject: Re: VT AGO 2017-04135 Meunier, Todd {Heritage Ford) CAP

Kim,

Larry and | have discussed Mr. Meunier's situation further. He, and the Heritage Ford sales team, would like to work with
Mr. Meunier to get him into another truck that meets his needs and warranty eligibility requirements. Please ask Mr.
Meunter to contact Larry directly at 802-865-8274 or llussier@heritagevt.com so they can arrange a time to meet at the
dealership.

Thank you for your patience. Please let me know if | can provide any further assistance,

Sincerely,

Nora Krom

Customer Relations Specialist
Heritage Automotive Group

P: 802-865-8187

E: cus i

Find Heritage Online

@VYEEHD M

On Thu, Jun 22, 2017 at 8:37 AM, Nora Krom <nkrom@heritagevt. com> wrote:
| Kim,

Since it has been several days, | wanted to give you a quick update. | am working with our Ford sales manager Larry
Lussier and other members of the sales team to determine how best to resolve this. I will likely have more information
on that early next week. Thank you (and Mr. Meunier) for your continued patience.

Nora Krom
Customer Relations Specialist
Heritage Automotive Group

W P: 802-865-8187
% ‘R‘ @ E: customerservice@heritagevt.com

Find Heritage Online
https://iail.aol.com/webmail-std/en-us/PrintMessage 1/2




6/16/2017 Fwd: VT AGO 2017-04135 Meunier, Todd (Heritage Ford) CAP 6/’3

From: Kim Gauthier <vtautocap@aol.com>
To: nkrom <nkrom@heritagevt.com>
Subject: Fwd: VT AGO 2017-04135 Meunier, Todd (Hetitage Ford) CAP
Date: Fri, Jun 16, 2017 1:14 pm
Attachments: 061217 Meunler.pdf (14043K)

Dear Nora:

Attached please find an AUTOCAP complaint, forwarded to us by the Vermont Attorney General Consumer Assistance
Program Office.

VADA's AUTOCAP Program was created in 1982 to provide consumers and our members with a dispute resolution
maechanism to avoid costly legal litigation, including small claims court and the Attorney General's office. To be successful,
we need your cooperation and timely response to the complaints we forward.

After reviewing this complaint; it is our hope that working directly with your customer, you will be able to answer questions
and/or arrive at a mutually acceptable resolution. We understand this is not always possible. ‘In some cases, both parties
prefer working with VADA staff, which is an effective alternative.

Please provide a written response within ten days of the date of this email, via return email, fax or USP$
addressing the complalit, actions taken to respond; and what, if any, relief you are willing to extend. Both parties
receive copies of all the correspondence submitted to AUTOCAP.

Should a case be referred to the AUTOCAP Pane! (which consists of an equal number of dealer and consumer members),
a hearing will be scheduled at the VADA Offices. We will contact you and the consumer to insure availability prior to
sefting the date.

Your participation in the AUTOCAP program is greatly appreciated.
Sincerely,

Marityn B. Miller
AUTOCARP Director

https://maii.acl.com/webmail-std/en-us/PrintMessage
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THOMAS J. DONOVAN, JR. _ . ADDRESS REPLY TO:
ATTORNEY GENERAL il CONSUMER ASSISTANCE PROGRAM,

109 State Street
JOSHUA R. DIAMOND Montpelier, VT 05609
DEPUTY ATTORNEY GENERAL www. v edo/consumeyr

e-mail: ago.cap@vermont.gov

WILLIAM E. GRIFFIN

CHIEF ASST, ATTORNEY
GENERAL ] STATE OF VERMONT

OFFICE OF THE ATTORNEY GENFRATL . N
- PUBLIC PROTECTION DIVISION RECEN_ED 0
TEL: Egozg 656-3183 . 9 '17
¥FAX: (802} 304-1014 - : .
HA\1- NS 2 OUTSIDE CEITTENDEN COUNTY m 0
: 1-800-649-2424 !
L General's Office
Auto Complamt Form _ Attorney GERETEE B |

COMPLAINTS ARE PUBLIC RECORD, AND ALL DOCUMENTS YOU SEND US WILL BE SAVED ELECTRCNICALLY.
DO NOT SEND MATERIALS CONTAINING SOCIAL SECURITY NUMBERS, ACCOUNT NUMBERS OR OTHER SENSITIVE
"INFORMATION WITH YOUR COMPLAINTI]
* required
Information about you:
Your Full Name (First and Last):* - [Tedd Mevmier— .

Organization Name (If filing on behalf of a I
business/organization.) .

Your Address:*

Your City:* '

Your State:* | o

Your ZIP;* L , 4

Your Daytime Phone:* P —
Your E-mail Address: [‘—__— ' P

Your Age: [ B

Are you a senior citizen? « Yes KNQ

Are you a Veteran or Service Member (Y/N)? Veteran__ N Service Member N
Information about the business you are filing your complaint against:

Business Name:* [tferitane Ford

Person You Dealt With:* | H{cq i D nuf’cl._
Business Street Address: | | /600.Shel hone 'Rw.&
Business City:* | (Do Burligron
Business State;* | Yermeont

Business ZIP: | o503

Business Phone: | ILSOJ-) 8@‘5 -Bra2.
Business E~rnaii: [ Wil s heritage v, com
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Check the type of business that you are filing a

L
(Sales/Service)

5=
W)
@
N
g

Outside Sales Conipany -
Manufacturer

Mechanic

Inspection Station

M I R |

|

Warranty Company

Service Station

a0

Repossession Company
Towing/Storage Compaﬁy
Auto Parts Store.

Car Rental Agency

s i B B

Finance Comi)any

Insurance Company

g 3

Other (clarify in written complaint)

Vehicle Information:

Year:*

Make:*

Model:*

Is the veﬁicle new or used7*

Complete Sections Relevant to Your
Complaint:

Date Purchased (Sales):

Purchase Price (Sales)

Vehicle Mileage at Purchase (Sdles):
Vehicle Mileage Currently (Sales):

L dod, ]

LFed . . :

| F-t5o  sPX. . HXH |
e New K Used

| 12fiz2 /2016
| 8 3i, 804,89 .
| q45. dal mi ]
]

.. 52,69F .

Select all that apply to the vehicle you are
complaining about:*
(Sales/Service).

I Manufacturer's Full Warranty

X Manufacturer's Extended Warranty

. ™ Dealer Warranty

Service Contract
L As-Is (no warranty)
1’4 I don't know if there is a warranty

B Other (explain in warranty terms)

Explain terms of the warranty/service contract:




Did you receive a Buyer's Guide? (Sales)

Is the igsue relative to warranty repairs? (Service)

“ Yes % No ‘
(Please include a copy)

(" Yes % No MNOTYeT,
(Please include repair grders and receipts)

Repair cost incurred? (Service)

Is.your car being held due to nonpayment of a
disputed repair bill? (Service)

If yes to above, please explain: | '

W

G Yesx No

Check all issues that apply to your complaint and
make sure you include all relevant
documentation!*

' Vehicle Condition
(Documentation of representation such as
advertisements, buyer's guide, sales agreement)

3 Inspéction
(Inspection paperwork and information from the
inspection sticker)

' W Repair Pear| Tuelodeg Transrof Plow

(Repair orders, dealer's "we owe" statement, warranty
paperwork)

T Auto Parts
(Receipts, notices of recall)

T' Towing and Storage
(Receipts, dates).

K Advertising or Representations
(Advertisements, written representations, sales
agreement, buyer's guide)

% Purchase Price
(Sales agreement, window sticker, retail installment
contract)

w Financing
(Retail installment contract/financing).

I Repossession
(Retail installment contract/financing, sales
agreemuent, documents from the repossession co.)




~ Explain the Complaint

Events as they happened:
(If service-related, list the services that pertain to this complaint.) pare. L
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Amount of Toss:__Secavse T hod o plew N o Froek 4nd fvey weold Wit CaviER pAN_
Wirtha plew od i+, T reminged Neg—that Zlong fo ld -+ we,u id wet Brecx Pct;hlw
owdoHhis wad Hueir mistake | %(ﬂu&sm Poge J&34Y

Relief you desire:
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If additional space is needed, you may attach additional pages.

Please remember to send docimentation by email to ago.cap@vermont.gov or by
fax to (802) 304-1014. |
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RETAIL INSTALLMENT SALE CONTRACT

DEAL# 223956 SIMPLE FINANCE CHARGE
g‘_{%%%‘#g%%%%%y Dealer Number 1 Contract NUmber e~
}E:uy[erCI ri\lamce an?y A"qﬁezfs'é,a : .thFlger ,gifae gndé‘\gdressa ) Selter-Creditor (Nalme and Address)
nctuding County. and Zip Code 1 {including Cotiniy and Zip Code |
DD FEUNTER &~ o ) FPrCH - HERITAGE FORD
100D HEUMIER o . ¢ ‘gfﬁ*”;j; C 1600 SHELBURNE RD _
By rTrERDEN T T ‘ .’E‘ T SOUTH BURLIRGTON, VT 05403
{TT : S iated Ta . S

You, the Buyer ('andv'Co-BUysr, 1 any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on
cradit under the agréemants on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes “we” or “us” in this contract)

the Amount Finaricad and Finance Charge in U.S. funds according
basls. The Tiith-In-Lending Disclosures below are part of this contract.

to the payment scheduile below. We will figure your finance charge on a daily

" Make .

New/Used | “Year | ‘nd Model ' Vehicle Identiication Number

1 agricuttural

Insuranca. You may buy the physical damage insurance this
“contract requires {see back) from anyohe you chaoge who is
acceptable lo ‘us. You ate. not fequired to buy any other
-, insurance to obtain cradit uniess the box indicatirig Vendor's
Single Intefest Insurance is required is checked balow,
... Ifany Insurange Is checked below, policies o cortficates’.
from the nared fhéurance conipanias will desaribe thet

and'condiions. "

) Optional Credit Insu
[ CieditLe: [ Buysr TG
3 Cregit Disabilty: {7 By

S, 'bg recéived in full within ys aftar Itls due, you will pay a Jaje charge .
"% of the part of tha payment that s late, whichever i§ 2 "greater ‘-
iotur debt early, you will not have to-pdy a penalty.

1 :Casli Price.
2 Totdl Dowripaymefifz,, ¢
. Trads-in 5604 :

s (YEAN)

£150 PICKU .
(Model)

Giross TradeJh Allowainca :: -
Less Pay Off Made By Selier
_ Equals NetTrade n
“ycHshy L.
ot NAA .
.. liftal downpayment is negative, enter *0° and see 41 bélow)
3 Unpaid Balancs of Cash Price (1 minus 2) . o

& ¢ 8 6

4 Other Charges Including Amouints Paid to Others on Your Behelf
(Seller may keep part of these amounts):

- A Cost of Optional Credh Insurance Pald to insurance

Company or Companies,

o Disabifity -
B Vendor's Single Interest insurance
Pald 16 fnsuréirice Corhpany E

Credlt life Insurance and credit disability Insurance are not
required to obtain credit. Your declsioni fo buy dr ndt t6 buy
credit life ingutante and cradit disabiltty tnsurance will not be
a factor in the credit approval pracess. They: will not be
provided unless you sign and agree to pay tha éxtra cost, If.
ou choosa this insurance, the Gosl Is shown in ltem 4A 61 the
tomization of Amaunt Financed. Credit life Insurarice Is based
on your original payment schedule. This indurance fiiay not
pay aljéy_pu owe on this contract if you make late paymants.
Credil digability Insurance does not cover ariy Increase in your
fqyment orln the number of parments. Coverage for cradit life
nsurance and credit disdbifity Insurance snds on the originel
du date lor the last payment unless a diffefent term for the
insurance is shown below. ’

”ype ‘f In§uraﬁcg )
Premium § - N;UA
fnsyrance Company Narigh/( A
NfA

tfpyng Office Address

e



RO e

G Umer Uptional Insurancs Paid to Insurance Gompany or Companles”” - -
D -Optional Gap Contract ‘
E Official Fess Paid to Goveinment Ag "'

W0 SALES TAX "7

o R7AT T

msﬁt Taxag Nq

- Other optional Insuranca fs ol required o obtain credit, Your
. déclsion to-buyor not huy ather optional Insurance will not bs &
- L feietortTa: thejiersdliapproval ipracess: It-will :not be provided

'signand.agrpe to:pey: the extre cost.

X:

'Govem # e R
i Buyer Signature AR

10258}

Go-Buyer Signature -... . Date
THIS “INSURANCE “DOES "NOT INCLUDE
INSURANCE." ON ‘YOUR “LIABILITY FOR

. BODILY INJURY- OR PROPERTY DAMAGE
‘| “CAUSED-TO OTHERS. =~ < - .

- rTT

H Govemment Certificas of Titie Fees. _ A

I Other Charges (Seller must identity who (s paidand
deseribe purpose) N
oA

'+ | OPTIONAL GAP.CONTRACT. A gap cantraot {dabt canceliation
coriiract) Is not required lo obtaln.credit and will not be: provided
unless You sign below.and agres, fo.pay. the.extra charge. If you
choose to'buy & gap contratt, the-chafge Ts shdwr in tem. 4D of
the Hemization of Amount Finafced. See yeur gap contract for
datails on the terms and condiifons It provides: ItIs 2 part of this
contract, s

oN/A for K/ A
wN/A ] _frN/A
to N/A ~ tor NJA

B. Amount Financed (3+4) . ] & Buyar-Signs Y " __ i &

OPTION: L] You pay ne financs charge If the Améunt Financed, Item , Is pald In'full'on ‘or beforeﬂ;f_bf" s / WYear BZAL . SELLER'SINITIALS " o |

[ VENDOR'S SINGLE INTEREST INSURANCE {V8! insurance): If the preceding box is chacked, theCreditor'r_egulrés Vst insuratics fcir:tﬁiaiii-ilt{al‘té'rm:of't'he dentragtiio ﬁrdtﬁét'the'}(}reduqr for
lass or damage lo.the vehicle (colision, fire, thet). VS insurance Is for the Credtor's sole protaction, This inggrance, does nat protect yéininterest in the vehidle: Vi 10gse the Insurance

12 -and s also showiin tem 48

company through which the VSt Insurance is obtalned. if you elect to purchase VS! insurance through ihe:CrBditor,"tl‘lé"c'_d'st'bf this Insuraceis $ENE

of the Itemization of Amount Elnanced.Thecove_ragg,;s,_fqrjhe,llni_ﬁalt;t_rm,qf_lhe.coqtmcl.,_ S e
_State law does not provide for a “c con- |
‘tract, you may only caric: Iit-it:th imply

‘because you change yot1

T AT St T

The Annual Pékcehtégéfiﬁaté’ maybenegatiablewith the Seller. TheSelIerm - assign: this .éontfact
‘and retaln its right to receive a‘-part‘qf-‘thé?FInance Charge. ... .. = .. Tk TR CC IR

HOW THIS CONTRAGT.GAN BE CHANGED, Tis contact oo o i 6ong: and ey

in writing and we must sign it NG oral.changes afe binding, Buyer.Signs X aalel Stk sams
fany part of this contract is niot valid, all other parts stay valid; We may delay or refrain from enforcing ariy of our

ang o, contra
Co-Buyer.Signg:

Ktending e imfor making others,

we may extend the time for making some paymérits without 8
See back for other Important agreements;

FEERRE

R P AP S, Ybu'églreg”td the 'te'rins-of"thi.:s-'conii'aci;You.:confirm that |
NOTICE TO RETAIL BUYER: Do not sign this contract In .. before you signed this.contract, we gave it to you, and you
blank. You are entitled to-a copy of the contract at the.. - - were free to take it and review it. You-confirm that you
time you sign, Keep it to protect your legal rights. . - received a completaly filled-fn‘¢opy when.you signed it.

PR UL Sy R e s I o S
Buyer Signs R et /0 s ki ‘5* : Co-Buyer Signs &A™ ﬂlﬂ_ﬁ"?& i Q%“Date iR
Co-Buyers and Other Owners — A ‘co-buyer i8 & person whois responsible.for‘paying,the. entire debt. An other owner. Js'a person whose name s on the title- o the vehicle but o
does nat have to.pay the debt. The other owner agress 10 the security Intsrest In the vehicle given to us In this contrat;

Other awner signs here |
Seller signs _ HERTT

Seller assigns its interast in this contract to

. (Assignee) under the terms of Sefler's agreement(s) with Assignes.

LT Assigned with recourse = L] Assigned wih limitad recourse

Seller

53 0. Z\éb;nsv.éui US. PATENT 0. D450.762 T ’
= @ d Reynolds Company TO ORDER: 1+800-344-0996; fax 1-800-931-9055
, + THE PRINTER MAKES ND\‘IAHHANT!,. g){ﬂ_ﬂ_?F_QR!MPLIED,ASTO CONTENT OR

BIrsIg0e Pan mmna.




NATIONAL VEHICLE SERVICE CONTRAGR.# 223586

APPLICATION, TERMS & CONDITIONS

CUSTH# 3993177
STK¥ 1239911

(All vehicles up to and including Transit and F-550) PROTECT
REGISTRATION INFORMATION

Vehicle identification Number Signature Date Warranty Start Date

} - P CPO

LlrlrlekpfElrfalelrlalelslrlolo]| 1271272016 o [ [ O

Internet Sale Current Mileage Current Haurs* PP Term Incomplete

] Yes ( ' No 45421 ] D(CabIChassis)
| Su “57995 7 [ ]LimolLivery Wrap

2 Months/12,000 Miles IZ] 36 monis/36,000 mites (Ford and Competitive Make or 48 months/50,000 miles (Lincoln vehicles)

D Turbacharger/Supercharger gb S owplow LJ Commercial Use D Specialty - Emargency (Fire, Ambulance) [:]Component Wrap
E]Specialty Emergency (Fira, Ambu nce Palice pursuit units - except Ford Palice Interceptor), Limo, Livery, Shuttle, Tow Truck) (Non-CPO}

' New Plan Coverage :

8aseCARE - New PremlumCARE

Core - PowerlrainCARE, BaseCARE, Ex‘%aCA
= oar
iental Care « (RentalCARE- Standard Deducti
Super Duty Coverages - (Diessl EngineCARE, Dlessl ngineCARE Plus - Standerd Deductible Is $100)

with

ble is

RE, PramiumCARE - (Standard
tems - (Standard Deductible is

?educﬂbla is $100)

Used Plan Coverage: Core (PowerltrainCARE, BassCARE, ExtraCARE, PremiumCARE - Standard Deductivle is $100)

PLAN COVERAGE [_] New Pian [ ] used Pian -
" Plan Name A Deductible] Plan Term Plan Explration  (Earliest of all 3) | Purchase | Sales Tax |Total Purchase Price
Months Mileage Hours* Date Mileage Hours® | Price with SalesTax
PREHIUNCARE ESP_100.00 | 72 isooo | Fhro mor] | 285500 * w/a ® 288k .00
Options [ | First Day Rental Delete [ | Enhanced Rental [] KeyServices [ ] InteriorfExterlor Lighting Delete [ PDL (Lincoln Only)
Plan Name B Deductible Plan Term Plan Explration - {Earliest of all 3) | Purchase | Sales Tax |Total Purchase Price
Months Mileage Hours* Date Mileage Hours* Price with SalesTax
A WA [N/A  a lwa i lNHA ‘m S wn P oy P M A
Options [ | First Day Rental Delete [] Enhanced Rental [ ] Key Sarvices . [ | Interior/Exterior Lighting Delete [ ] PDL (Lincoln Only)
\*Supser Duty and Incomplete Vehicle Plan Coverages require current hours and expiration Total $ $ )
{hours for all vehicles with an hour meter. ;:?;:qq a0 /A 2055 00

“DISCLOSURE INFORMATION:

.~ THE PURCHASE OF THIS AGREEMENT IS NOT REQUIRED IN ORDER TO PURCHASE, OR OBTAIN FINANCING FOR A MOTOR VEHICLE. YOU MAY
PURCHASE THE SERVICE CONTRACT BY CASH OR UNSECURED CREDIT CARD. IF YOU ELECT TO PURCHASE TH!S AGREEMENT, IT GIVES YOU
SPECIFIC LEGAL RIGHTS, WHICH MAY VARY FROM STATE TO STATE. | acknowledge receipt of a complete copy of this Application and Terms and
Conditicns (the "Agreement") at signing and agree to all the terms and conditions. | agree to maintain the covered vehicle in accordance with the manufacturer's
stated perlodic malntenance recommendations as a condition of receiving coverage under this Agreement, except as otherwise provided by law.

b

J

ESP 8240-Nat Apo/Provs W/Kev(Oct 18) (Previous Editions May Not be Used)

Mississippl Resldents Only: By signing below, | agree fo the Washington Resldents Only: By initaling this box, T acknowiedge | have reviewed
binding arbltration languags in the Mississippi Section. with Dealer the section of this Service Contract titled, What This Agreement Covers
and What Is Not Covered, Your Responsibilities for Care of the Vehidls, Impllad
Warranty of Merchanhtlbihty and Your and Our Rights to Cancel Agreement
Signatura (not valid without Signature)
SERVICE CONTRACT HOLDER / PURCHASER
Signature (Not Valid without Signature) | Signature Date
Mgﬁﬂ b 12/12/2016
Nama | Address .
TODD MEUNIER '
City State Zip Code A_L E-mail Address Service Contract Lienhotder Name
- . : : W —bELESFARGEBEALER SE—
UEALERSHIP INFORMATION = - Y =
/Qealer hip Slcinafure /
,—\j\.-“"-"’-’-’.-‘_
\ k-r— ) l ; l
FeRIBT Nt FORD
Addros | Address 2 )
EBbx 1100 :
Chg State
BURLINGTON /T
Zlp Code Telephone No -
05402-1100 5028658100
Emplgyes Stars Id _ _ P&A Code
RN ‘ FOR OFFICE USE ONLY
CUSTOMER COPY
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Dt

1600 Shelburne Road, South Burlington, VT 05403

F.0. Box 1100 Burlingten, VT 05402-1100
B802-865-8222 » www.heritagevt.com

L]

G
TOYOTA

1620 Shetburns Read, South Burington, VT 05403
P.0. Box 1100 Burlingten, VT 05402-110¢

B802-865-8222 » www.heritagevi.com i v..

[

WHITE RIVER
TOYOTA -

303 Sykes Avenus, White River Jct., VT 05001
P.0. Box 1280, White River Jct. VT 05001 1280
802-291-7100 = www.whiterlvertoyota.com

(]

DEL. DATE

[PURCHASER'S NAME

- TODD' MEUNIER

DATE

STOCK #

STREET ADDRESS

STATE 2|P CODE

»

NELE

- 1:' DOB

as .,

19 pec ophe 4
‘531_E§¢EFSON"""/}
__Dowd . Kevin

A20011
(22T

AESIDENGE PHONE

DL#

It

YEAR MAKE ™

14

: .NEW
USED

FORD ¢

“TBODYTYPE ~ [COLOR

PU

MILES

45421

TBUSINESS PHONE

YEAR

04

TRADE SECTION

MAKE/MODEL

FI

50

FORD

SERIAL #

IFTEX1EFBEFA88700

] E-MAIL ADDRESS

{
i

CYL.- BODY.TYPE MILES .

PU '5.24486

COLOR .

S Stiver

CASH DELIVERED PRICE OF VEHICLE

Ovs  {dsix (JFouR

-

27484

ff?a?14w74mczezos

USED CAR ALLOWANGE

45

(LO .00

BALANCE OWED ON AR

48

B4 .

67

NET ALLOWANCE ON USED CAR

$4.67

————PREHIUNCARE
33184

ESP

DEPOSIT
. REBATE:':
TOTAL CASH B0

1000.

00

N/A

2545.00

2501

TOTAL CREDIT

b

5.33

.f.:éﬁﬂyjy /}ﬂf??rﬂf?(,g_.

LIEN HOLDER

1st

2nd

ADDRESS

ACCT.# - .

FAYOFF AMT.

4834,

67

GOQD.UNTIL BY- .

X

1 CEHTIFY THATTHlSVEHIGLE LISTED ABOVE 15 NElTHEH A SALVAGE
OR REPAIR VEHICLE AND IS NOT BILLED AS SUCH, AND IS FREE AND'
"‘LEAH OF ALL LIENS NOT L!STED ON THE BUYERS ORDER.

. INT.

2 >

FLOODED BY WATER.

THE BALESMAN HAS SHOWN ME AND | HAVE HEAD THE
MATTER ON THE BACK HEREOF AND AGREETO IT AS A PART
OF THIS ORDER THE SAME AS.iF IT HAD BEEN PRINTED
ABOVE MY SIGNATURE. THE FRONT AND BACK HEREOF
COMPRISE THE ENTIRE AGREEMENT AFFECTING THIS
ORDER AND NO OTHER AQREEMENT OR UNDERSTANDING
OF ANY NATURE CONCERNING SAME HAS BEEN MADE OR
ENTERED INTO. | HEREBY ACKNOWLEDGE AEGEIPT OF A
COPY OF TH'S ORDER. | CERTIFY THAT TRADED VEHICLE
DOES ‘NOT HAVE A CRACKED BLOCK AND HAS NOT BEEN

CONT

“The Information you sae on tha window form for tis vehicie i8 part o this
conlract. Information on the window form ovarridea any contrary
proviglons in Whe gontrast of sale.”

L Dr
VEMICLE ONLY

DEALER DOCUMENT FEES

SUB-TOTAL

ORDER NO.

DATE

Vhank Yo

' [ MOTOR VEHICLE FEES

SALES TAX

PURIGHASER'S SIGNATURE A

y /P

EREBY CENTIFY THAT | AM EIGHTEEN YEARS OF AGE OF OVER

74 Sl

SALESMAN -

TOTAL OF ABOVE ITEMS *

TOTAL |THANSFERRED FROM

LEFT COLUMN

The Reynolds and Ruyno|dsCampany GEGEIEEe] iﬁﬁ T8)

i

THIS ORDERA NOT VALID UNLESS SIGNED AND ACCEPTED 8Y DEALER

CREDIT
BALANCE |SasHon

BALANCE OF
DOWNPAYMENT

DUE ON DELIVERY
AT TIME OF SALE

i

ALL BALANCES MUST BE PAID IN CASH, CASHIERS OR CERTIFIED CHECK ONLY
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