
From: Mishaan, Jessica  
Sent: Thursday, July 5, 2018 10:08 AM 
To: dcorren  
Subject: response to public records act request 
 
Mr. Corren, 
 
Please find the attached response to your public records act request. 
 
Thank you, 
 
Jessica Mishaan | Paralegal  
Office of the Attorney General | Civil Division 
109 State Street  Montpelier, VT 05609-1001 
 
PRIVILEGED & CONFIDENTIAL COMMUNICATION: This communication may contain information that is privileged, 
confidential, and exempt from disclosure under applicable law. DO NOT read, copy or disseminate this 
communication unless you are the intended addressee. If you are not the intended recipient (or have received this 
E-mail in error) please notify the sender immediately and destroy this E-mail.  Vermont’s lobbyist registration and 
disclosure law applies to certain communications with and activities directed at the Attorney General.   Prior to any 
interactions with the Office of the Vermont Attorney General, you are advised to review Title 2, sections 261-268 
of the Vermont Statutes Annotated, as well as the Vermont Secretary of State’s most recent compliance guide 
available at https://www.sec.state.vt.us/elections/lobbying.aspx.   
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05609-1001 

 

 

 

July 5, 2018 

 

 

Dean Corren 

via email:  dcorren  

 

 

Re: Public Records Request 

 

 

Dear Mr. Corren: 

 

I write in further response to your public records act request dated June 20, 

2018, in which you request that the Attorney General’s Office search for and produce 

four years of records that mention your name or the 2014 Lieutenant Governor 

election.  Specifically, you have asked for: 

 

1. All correspondence, written and electronic (including communications 

received or sent on a private email or text messaging account), including all 

attachments, during the period from May 1, 2014 through the date of this 

request, regarding Dean Corren or the 2014 Lieutenant Governor election, 

 

a. between William Sorrell and any individual 

b. between Thomas Donovan and any individual, and 

c. between William Sorrell and Thomas Donovan. 

 

2. All calendar or other log entries of any kind that reflect a meeting, whether 

in person, telephonic, or by any other means between William Sorrell or 

Thomas Donovan and any other individuals. 

 

3. All materials used directly or indirectly with preparing, executing, or 

recording any public statements, appearances, and presentations by William 

Sorrell or Thomas Donovan regarding Dean Corren or the 2014 Lieutenant 

Governor election, during the period from May 1, 2014 through the date of 

this request. 
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4. All records provided to or to be provided to Brady Toensing involving 

communications during the period from May 1, 2014 through the date of this 

request regarding Dean Corren or the 2014 Lieutenant Governor election, 

including those records provided or to be provided pursuant to the October, 

2017 decision of the Vermont Supreme Court in Brady C. Toensing v. The 

Attorney General of Vermont, No. 2017-090. 

 

Below is information regarding: (1) publicly available documents that may be 

helpful to you; and (2) an approximate volume of additional, potentially responsive 

records and the cost of searching those records to further process your request.  Initial 

searches related to your request have required approximately four hours of staff time 

to date.  As a courtesy, you will not be billed for this time.   

 

First, various records that are potentially responsive to your request have been 

previously produced and are available at no cost.  Certain productions are available 

on the Attorney General’s Office website at: 

http://ago.vermont.gov/open-government/2017-vermont-attorney-generals-office-

public-record-act-requests-responses/ (See production provided to Robert Hemley of 

Gravel & Shea [request dated 6/19/17], link to potentially responsive documents at: 

http://ago.vermont.gov/wp-content/uploads/2018/02/2017-07-03-RCB-response-to-

PRA-request.pdf).   

 

In addition, the Attorney General’s Office has previously produced 

approximately 300 pages of records to Brady Toensing that contain potentially 

responsive records to your request.  Please find these records attached. 

 

Second, initial searches reveal that further processing of your request will 

require review of approximately 5,900 pages of potentially responsive records.  These 

records will need to be reviewed for attorney client and work product privilege, as 

well as whether the records are exempt from public disclosure under the relevant to 

litigation exemption to the Public Records Act.  See 1 V.S.A. § 317(c)(3), (4) & (14).   

 

Using a conservative estimate of two minutes per page, review of 5,900 pages 

will require 11,800 minutes or 196 hours of staff time. Using a middle rate permitted 

by the Secretary of State’s Uniform Fee Schedule (recognizing that additional staff 

time could be billed at $.57/minute under the Fee Schedule), the cost associated with 

this additional time will likely amount to at least: 11,800 x $.45 a minute = $5,310.  

(As noted above, the Attorney General’s Office has not charged for the first four hours 

associated with processing your request.)   

 

If you are willing to pay the above costs, please let us know and we will proceed 

with processing your request.  Alternatively, in light of the volume of potentially 

responsive records and the continued litigation related to the records you have 
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requested, we ask that you consider submitting a narrower request including 

recommended search terms.   

 

We hope the above information and the already available public records 

identified above are helpful to you.   

 

 

Sincerely, 

 

 

/s/ William E. Griffin 

William E. Griffin 

Chief Assistant Attorney General 
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Farnsworth, Karen

From: Young, Susanne

Sent: Thursday, May 14, 2015 11:00 AM

To: Farnsworth, Karen

Subject: FW: Vermont Public Records Act Request 12 May 2015 -- Attention. Timely Response

Required by Law.

Attachments: Letter to General Sorrell VTPRAR 12 May 2015.pdf

HiKaren,
Hereisthelatestrequesttoincludeinthepackageyou areputtingtogetherforM ark,Billandm efor
tom orrow . T hanks,S usanne

From: toensing@gmail.com [mailto:toensing@gmail.com] On Behalf Of Brady Toensing
Sent: Tuesday, May 12, 2015 11:54 PM
To: Sorrell, Bill
Cc: Young, Susanne
Subject: Vermont Public Records Act Request 12 May 2015 -- Attention. Timely Response Required by Law.

Please see attached.

* * * * * * * * * * * * * * * *
Brady C. Toensing
diGenova & Toensing
Washington DC
(m) 202.297.4245



 

 

 

 

 

 

 

 

PROPOSAL RESPONSE TO RFP: 

SOW-RFP AGO Records Request 

 

 

Due Date: June 1, 2015 

 
  
Prepared for:   Bill Griffin 

Office of the Attorney General 
109 State Street 
Montpelier, VT 05609 
(802) 828-3171 
Bill.griffin@state.vt.us 
 

Prepared by: Joe Noonan 
Account Executive 
Competitive Computing, Inc. 
(802) 764-1762 
Joe.noonan@competitive.com 
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1 Executive Summary 

Competitive Computing, Inc. (C2) is pleased to present the State of Vermont (SOV) with our response 

to the State’s RFP “AGO Records Request.”  In our proposal, we detail our qualifications and 

experience and detail a work plan and proposed personnel.  

We understand from the RFP that the State is looking for a third party vendor to conduct a search of 

emails of 11 state employees and return a list and copies of any emails discovered given a set of 

criteria.  As a full-service business technology consulting firm with nearly 20 years of experience 

servicing both public and private sectors, C2 will provide quality services and solutions to the State in 

all initiatives for which we are engaged.   

Depth of Experience 

C2 has an established relationship with the State, decades of 

experience with strategic, large-scale deployments, and a 

highly knowledgeable and certified staff. Our full-service 

approach includes strategic IT planning, business process and workflow analysis, application 

development, technology infrastructure, and managed support services for the extended enterprise.  

Over the past 15 years, C2 has enjoyed a successful working relationship with various State agencies 

and departments to successfully complete a multitude of projects including the Vermont Travel 

Planner, Vermont Bid Registry, eDEC online permitting, Business Process Analysis for the DMV’s 

Systems Modernization effort, Information Center Kiosks, and design of the enterprise Microsoft 

Exchange Environment, server consolidations using virtualization, email archiving, disaster and 

recovery (DR) planning and implementation, as well as numerous content-managed websites and 

network and email implementations.  To accomplish these projects, we have worked in partnership 

with the Department of Information and Innovation to drive a common architecture and have 

provided many of the technology services that are included in this RFP.  From these engagements, 

we have a detailed working knowledge of your operations, systems, customers, and partners, as well 

as a keen awareness of the State’s go-forward initiatives, structure, and processes.  We believe this 

uniquely positions us to continue to provide higher quality, higher value services to the State.   

We are Technology Experts 

As evidence of our unparalleled experience and expertise with the majority of technologies 

referenced within the RFP, C2 has achieved and maintains partnerships with top-tier server 

technology providers including Microsoft, Cisco, Citrix, Dell, EMC, Hewlett-Packard and VMware.   

In addition to the highly certified engineers we have on staff, we also regularly consult with known 

industry experts when doing so will benefit our clients.  Our project managers follow PMI standards 

to provide the structured processes and oversight that are so critical in the completion and adoption 

of IT projects.  When working with C2, the State can be confident that we will always bring to bear 

the necessary team with the required skill set to provide a quality solution. 

As a Vermont Company, We Share Your Goals 

We are a Vermont company that upholds Vermont values.  We take partnering with our clients very 

seriously and work to cultivate mutually beneficial, long-lasting relationships.  We are very proud of 
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our work with Vermont State government and of the benefits we have collectively provided to all 

Vermont constituents.  As Vermonters, we share your goals to improve the quality and efficiency of 

services provided by Vermont government.  As a Vermont business in this small, well-connected 

community, your success and satisfaction are essential for our sustainability.  The State can be 

confident in our commitment to your success in all IT initiatives. 

C2’s close proximity – in Colchester – means that our resources are just a short drive from 

Montpelier, Waterbury, and many State offices.  Our accessibility means that we can conduct more 

project activities in-person which allows our individual team members to develop stronger, mutually 

beneficial relationships with those they are servicing and supporting.  Our experience has shown us 

that in-person meetings often provide more effective communication and better collaboration with 

State teams during projects and, ultimately, produce better end results. 

Throughout the term of a retainer contract, we will partner with the State to maximize opportunities, 

define priorities, and focus investment efforts on the areas of highest return.  We are confident that 

our experience and capabilities – coupled with structured, industry-proven practices and standards 

for design, development and deployment – will serve the State well.   
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2 Transmittal Letter 
 

 

 

 

 

June 1, 2015 

 
Mr. Bill Griffin 
Office of the Attorney General 
109 State Street 
Montpelier, VT 05609 

 

RE: Response to RFP: “AGO Records Request” 

 

Dear Mr. Griffin: 
 
Competitive Computing, Inc. (C2) is pleased to respond to the State of Vermont’s RFP “AGO Records Request” 
for a search of emails of 11 state employees to identify any emails responsive to the request for records 
described in the RFP. 
 
This SOW and work performed under it will be governed by our Master Services Agreement with the State of 
Vermont.  We acknowledge the Terms and Conditions set forth by this contract.    
 
I will serve as the point of contact for this proposal and can be contacted at the following: 
  
 Joe Noonan, Competitive Computing, 354 Mountain View Drive, Colchester, VT 05446 

Phone: 802-764-1762 / Email: joe.noonan@competitive.com 
 
Thank you for the opportunity to present our qualifications. 
 

Sincerely, 

 

 
 
Joe Noonan 
Account Executive 
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3 C2 Proposed Services  
 
C2 proposes the following work plan. 
 
Project Kick Off – 1 Day 
Meet with key resources from AGO and DII to review the specific information in scope for search.  
AGO/DII to provide a work space, client computer(s), and access to servers and information for C2 to 
perform such search activities in Exchange Server 2010 and Enterprise Vault. 
 
C2 to review and verify access is working as expected. 
 
Initial Search Work – 4 days 
Perform initial round of searches, searching existing information that is available at the time of 
search in Exchange Server 2010 and Enterprise Vault. 
 
Review search results with key AGO resources to ensure the searches are correct and search results 
are applicable. 
 
Revise search as required. 
 
Produce search results in PST format. 
 
Additional Search Work – TBD based on number of databases required to be recovered 
Should Exchange Server 2010 database backups need to be restored for additional searching, each 
database to be restored (using recovery storage group) and searched is estimated to take 
approximately 1 effort day to complete.  It is not known if or how many of these may be required.  
An estimate of the number of databases requiring recovery will be made after the initial discovery 
phases accomplished during the kick-off meeting. 

 

Assumptions/Parameters 

1. C2 understands the State of Vermont mailboxes to be searched are stored ONLY in the DII 

Exchange Server 2010 and related Enterprise Vault environment. No other or external data 

sources are expected, none are included to be searched in this proposal. 

2. Unless there has been a system in place for the entire timeframe of the information request 

that makes a compliance archive copy of all email automatically, any and all information 

searching cannot guarantee complete results. 

3. Unless there has been a system in place to record any and all recipients of email messages, 

TO, CC, BCC, and Distribution List Memberships as the messages were sent, any and all 

information searching cannot guarantee complete results. 

4. C2 is assuming, based on previous knowledge of the environment, that no compliance 

archiving has been in place during the timeframe outlined in the RFP. Therefore it is not 
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expected that search results will be complete since some and/or all requested information 

may have been removed from the State systems by users. If this assumption is correct, then 

search results are very likely to be lacking some portion of the desired data. 

5. C2 may recommend purchase of Exchange Server 2010 Enterprise Client Access Licenses for 

the State of Vermont mailboxes that are in scope for information search, assuming they are 

all stored on Exchange Server 2010 Servers, to facilitate the use of advanced searching 

capabilities of the product for data that exists at the time of this work. 

6. C2 will require access to the State of Vermont mailboxes in question for the purpose of 

running searches, both Exchange Server 2010 and Enterprise Vault. 

7. Production of search results in PST format is expected. 

8. C2 expects to use the tools and technologies already in place to perform searches and 

product search results, and expects such tools to product search results from the information 

sources identified. 

9. Should additional tools be required, C2 will recommend such to the State if/when the need is 

identified. Purchase of additional tools is outside the scope of this proposal. 

10. Email addresses of any and all mailboxes to be searched and to be searched for will be 

available. Only with complete information will it be possible to optimize the search work and 

produce the most accurate date from the searches. 

11. C2 is not expecting this work to include any re-construction of previous versions of systems 

or data sets such as previous deployments of Exchange Server or Enterprise Vault. Any and 

all such work is out of scope. 
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4 Proposed Personnel  

Competitive Computing, Inc. (C2) is a Vermont-based company and a recognized leader in strategic 

business technology solutions.  We have earned a reputation for delivering high-quality, high-value 

solutions to Vermont State government, higher education, and the commercial sector. We are a full-

service business technology consulting firm offering strategic planning, IT management consulting, 

business process analysis, enterprise architecture, custom application development, enterprise 

network computing, and mission-critical hosting & support services.  
We propose that Jim Collins, Senior Systems Engineer and Jonathon Black, Systems Engineer will 
conduct the technical searches for emails under this RFP.  Both have extensive experience with 
Microsoft Exchange and Active Directory.  Jim Collins was instrumental in assisting DII during past 
projects involving Exchange and Active Directory.   
 

 
Experience with Vermont State Government 

To address the unique needs of State government, we have a consulting practice dedicated to State 

and Local Government.  This allows us to apply project resources to State projects that are already 

familiar with the culture, working style, project approval logistics, etc. of Vermont government as 

well as with opportunities for cross-agency collaboration.  C2 enjoys successful working relationships 

with numerous agencies throughout the State of Vermont including: 

 Agency of Commerce and Community 
Development (ACCD) 

 Agency of Human Services (AHS)  

 Agency of Natural Resources (ANR) 

 Agency of Transportation (VTrans)  

 Attorney General’s Office (AGO) 

 Department of Buildings and General 
Services (BGS) 

 Department of Economic Development  

 Department of Information and Innovation 
(DII) 

 Department of Labor (VDOL) 

 Department of Motor Vehicles (VtDMV) 

 Department of Public Safety (DPS)  

 Department of Tourism and Marketing 

 Natural Resources Board (ACT 250) 

 Office of Child Support (OCS) 

 Promotional Services Team (Marketing 
and Promotional Partnership) 

 Treasurer’s Office 

 Vermont Arts Council 

 Vermont Commission on Women 

 Vermont Humanities Council 

Our relationship with and knowledge of various State agencies continues to grow and we continue to 

share and leverage those experiences for the benefit of our State clients.   
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5 Pricing 

C2 proposes these professional services on a time and materials basis due to the variables associated 

with recovering an unknown number of database backups . The C2 discounted hourly rate is $150* 

per hour during C2 regular business hours, M-F 8AM-6PM excluding company holidays. C2 will not 

charge for the time and expense of travel to and from State Government offices in Montpelier, VT.  

C2 will invoice the State of Vermont on a monthly basis. At the end of each month C2 will report the 

hours specific to this engagement and invoice accordingly. 

* - Outside normal business hours the hourly rate is $210/hour – To be approved & agreed upon by 

SOV and C2 in advance of such work if such work schedule is required 
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6 Agreement 

Please sign below to indicate your acceptance of an agreement to this proposal and the associated 

investment.  Your signature authorizes C2 to begin working in collaboration with the Middlebury 

College IT team and will also initiate the invoicing process as described in the Pricing section. 

 

 

 Middlebury College  Competitive Computing, Inc. (“C2”) 

Signature:  Signature: 
 

    
Name: Bill Griffin Name: Joe Noonan 

    
Title: Chief Assistant Attorney General Title: Account Executive 

    
Date:  Date:  
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Farnsworth, Karen

From: Griffin, Bill

Sent: Wednesday, May 27, 2015 7:37 PM

To: 'Brady Toensing'

Subject: Pending access to records requests

Attachments: 20150527174943248.pdf

Brady,

This is to confirm my understanding that we will proceed as follows on your several pending access to public

records requests:

1. May 12, 2015 request for communications/documents to or from any of eleven State of Vermont

employees and any of 40 individuals or entities during the period from January 1, 2012 to present.

Response: The Attorney General’s Office invited three vendors to submit proposals for planning and
conducting a search of State of Vermont emails to find responsive records. Two of the three informed
me that they would submit proposals early next week. The Attorney General’s Office will share the
proposals with you and we can then discuss next steps.

2. May 12, 2015 request for communications to or from any of the eleven State employees and any email

addresses containing any of four domain names.

Response: See response to item 1.

3. May 12, 2015 request for any communications/documents sent or received by any of the eleven State

employees related to any election or campaign of Attorney General Sorrell.

Response: The Attorney General’s Office will do an initial search for emails during the period March
through September 2012.

4. May 12, 2015 request for any communications or documents about the outside counsel contract for

litigation relating to MTBE, including communications with the Vermont Agency of Natural Resources.

Response: The Attorney General’s Office will produce communications about the outside counsel
contract, with minor redactions to protect attorney client information.

Our MTBE communications with ANR are voluminous. One Assistant Attorney General reported that
he has communicated with 17 different officials and employees at ANR on potential and actual MTBE
litigation. We discussed the possibility that you might narrow the scope of the ANR part of this
request; for example, by requesting a one or two month sampling of communications from the AAG
who reported the large number of communications. I will wait to hear from you before acting on this
part of this request.

5. May 12, 2015 request for documents relating to the July 25, 2012 Attorney General’s Guidance

Regarding Independent Expenditure Committees.
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Response: The Attorney General’s Office will produce the document that prompted the Guidance and
you will follow up as needed.

6. May 22, 2015 request for the attachment to Attorney Divonne Smoyer’s email to Assistant Attorney

General Ryan Kriger dated February 15, 2013.

Response: A redacted copy of the letter, which is a confidential settlement communication, is
attached.

I hope this is a fair summary of the plan we discussed. Please let me know if any changes are needed.

Thank you.

Bill
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Farnsworth, Karen

From: Griffin, Bill

Sent: Friday, June 05, 2015 12:58 PM

To: Brady Toensing (brady@digtoe.com)

Subject: email searches -- C2 and GF proposals

Attachments: SOV AGO - SOW-RFP AGO Records Request - 6-1-15.pdf; gallagher flynn proposal -

060215.doc

Brady,

The email search proposals that received by the AG’s Office – one from Competitive Computing, Inc. (C2) and
one from Gallagher, Flynn & Company, PLC – are attached. Both proposals relate to Request No. 1 and
Request No. 2 that you submitted on May 12, 2015. The proposals were requested through an RFP process,
so please treat them as confidential. The bidders have not seen their competitor’s bid.

Also, I confirmed that the documents mailed yesterday were sent to your Charlotte address, so you should
have them today or tomorrow.

Bill
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Vermont Public Records Act Request for 
Information to Vermont Attorney General Sorrell and listed state employees 

 
This is a request for documents made pursuant to Vermont’s Access to Public Records Act, 1 
V.S.A. §§ 315-320.  For the following state employees, I hereby request any and all documents 
responsive to the requests below: 
 
Vermont State Employees. 
 
Jill S. Abrams 
William E. Griffin 
Ryan Kriger 
Wendy Morgan 
Janet Murnane 
Megan J. Shafritz 
William Sorrell 
MaryKay Swanson 
Susanne R. Young 
 
Requests.  For the time period January 1, 2011 to present:  
 
1. Individuals.  Any and all communications with or documents related to the following 

individuals:1  
 
Individuals: 
 

• Todd Bailey (SuperPAC, KSE Lobbyist); 
• Travis Berry (DAGA); 
• Michael Briggs (Senator Sanders); 
• Dana Bykowski (also known as Dana Bykowski Ju); 
• Richard Cassidy; 
• Stefan Chodkowski (Stefan@democraticags.org); 
• Dean Corren (dcorren@burlingtontelecom.net); 
• Michaeleen Crowell (Senator Sanders);  
• Howard Dean; 
• F. Philip “Phil” Fiermonte (Senator Sanders); 
• Jeff Frank (jeff_frank@sanders.senate.gov);  
• Jenifer Fuller (DAGA); 
• Nicholas M. Gess (DAGA); 
• Jacob Gillison (Senator Sanders); 
• Terry Goddard (DAGA); 
• Lori Kalani (lobbyist); 

                                                 
1 To assist in the search process, an email address or organizational affiliation, if known, has been included for some 
individuals.  The listing of an email address, of course, does not necessarily mean that it was the only email address 
used for that individual and its listing should not be interpreted to limit those requests to just that address. 

mailto:Stefan@democraticags.org
mailto:dcorren@burlingtontelecom.net
mailto:jeff_frank@sanders.senate.gov
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• JB Kelly (lobbyist); 
• Cindy Lott (lobbyist); 
• Daniel McLean (Daniel_McLean@sanders.senate.gov); 
• Michael Murphy (Bailey & Glasser; mmurphy@baileyglasser.com ) 
• Bernie Nash (nashb@dicksteinshapiro.com); 
• Christopher Pearson (cp@biglocomotive.net); 
• Kenneth Pennington (Senator Sanders);  
• Michael Pieciak (mspieciak@gmail.com);  
• Senator Bernard Sanders; 
• Jane Sanders; 
• David Weinstein (David_Weinstein@sanders.senate.gov).  

 
2. Any communications received from or sent to (including blind copied to) any email 

addresses with the following domains: 
 

• @bernie.org; 
• @democraticags.org; 
• @Sanders.senate.gov. 

 

mailto:Daniel_McLean@sanders.senate.gov
mailto:mmurphy@baileyglasser.com
mailto:nashb@dicksteinshapiro.com
mailto:cp@biglocomotive.net
mailto:mspieciak@gmail.com
mailto:David_Weinstein@sanders.senate.gov
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Farnsworth, Karen

From: Young, Susanne

Sent: Thursday, May 14, 2015 11:00 AM

To: Farnsworth, Karen

Subject: FW: Vermont Public Records Act Request 12 May 2015 -- Attention. Timely Response

Required by Law.

Attachments: Letter to General Sorrell VTPRAR 12 May 2015.pdf

HiKaren,
Hereisthelatestrequesttoincludeinthepackageyou areputtingtogetherforM ark,Billandm efor
tom orrow . T hanks,S usanne

From: toensing@gmail.com [mailto:toensing@gmail.com] On Behalf Of Brady Toensing
Sent: Tuesday, May 12, 2015 11:54 PM
To: Sorrell, Bill
Cc: Young, Susanne
Subject: Vermont Public Records Act Request 12 May 2015 -- Attention. Timely Response Required by Law.

Please see attached.

* * * * * * * * * * * * * * * *
Brady C. Toensing
diGenova & Toensing
Washington DC
(m) 202.297.4245
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1 Executive Summary 

Competitive Computing, Inc. (C2) is pleased to present the State of Vermont (SOV) with our response 

to the State’s RFP “AGO Records Request.”  In our proposal, we detail our qualifications and 

experience and detail a work plan and proposed personnel.  

We understand from the RFP that the State is looking for a third party vendor to conduct a search of 

emails of 11 state employees and return a list and copies of any emails discovered given a set of 

criteria.  As a full-service business technology consulting firm with nearly 20 years of experience 

servicing both public and private sectors, C2 will provide quality services and solutions to the State in 

all initiatives for which we are engaged.   

Depth of Experience 

C2 has an established relationship with the State, decades of 

experience with strategic, large-scale deployments, and a 

highly knowledgeable and certified staff. Our full-service 

approach includes strategic IT planning, business process and workflow analysis, application 

development, technology infrastructure, and managed support services for the extended enterprise.  

Over the past 15 years, C2 has enjoyed a successful working relationship with various State agencies 

and departments to successfully complete a multitude of projects including the Vermont Travel 

Planner, Vermont Bid Registry, eDEC online permitting, Business Process Analysis for the DMV’s 

Systems Modernization effort, Information Center Kiosks, and design of the enterprise Microsoft 

Exchange Environment, server consolidations using virtualization, email archiving, disaster and 

recovery (DR) planning and implementation, as well as numerous content-managed websites and 

network and email implementations.  To accomplish these projects, we have worked in partnership 

with the Department of Information and Innovation to drive a common architecture and have 

provided many of the technology services that are included in this RFP.  From these engagements, 

we have a detailed working knowledge of your operations, systems, customers, and partners, as well 

as a keen awareness of the State’s go-forward initiatives, structure, and processes.  We believe this 

uniquely positions us to continue to provide higher quality, higher value services to the State.   

We are Technology Experts 

As evidence of our unparalleled experience and expertise with the majority of technologies 

referenced within the RFP, C2 has achieved and maintains partnerships with top-tier server 

technology providers including Microsoft, Cisco, Citrix, Dell, EMC, Hewlett-Packard and VMware.   

In addition to the highly certified engineers we have on staff, we also regularly consult with known 

industry experts when doing so will benefit our clients.  Our project managers follow PMI standards 

to provide the structured processes and oversight that are so critical in the completion and adoption 

of IT projects.  When working with C2, the State can be confident that we will always bring to bear 

the necessary team with the required skill set to provide a quality solution. 

As a Vermont Company, We Share Your Goals 

We are a Vermont company that upholds Vermont values.  We take partnering with our clients very 

seriously and work to cultivate mutually beneficial, long-lasting relationships.  We are very proud of 
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our work with Vermont State government and of the benefits we have collectively provided to all 

Vermont constituents.  As Vermonters, we share your goals to improve the quality and efficiency of 

services provided by Vermont government.  As a Vermont business in this small, well-connected 

community, your success and satisfaction are essential for our sustainability.  The State can be 

confident in our commitment to your success in all IT initiatives. 

C2’s close proximity – in Colchester – means that our resources are just a short drive from 

Montpelier, Waterbury, and many State offices.  Our accessibility means that we can conduct more 

project activities in-person which allows our individual team members to develop stronger, mutually 

beneficial relationships with those they are servicing and supporting.  Our experience has shown us 

that in-person meetings often provide more effective communication and better collaboration with 

State teams during projects and, ultimately, produce better end results. 

Throughout the term of a retainer contract, we will partner with the State to maximize opportunities, 

define priorities, and focus investment efforts on the areas of highest return.  We are confident that 

our experience and capabilities – coupled with structured, industry-proven practices and standards 

for design, development and deployment – will serve the State well.   
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2 Transmittal Letter 
 

 

 

 

 

June 1, 2015 

 
Mr. Bill Griffin 
Office of the Attorney General 
109 State Street 
Montpelier, VT 05609 

 

RE: Response to RFP: “AGO Records Request” 

 

Dear Mr. Griffin: 
 
Competitive Computing, Inc. (C2) is pleased to respond to the State of Vermont’s RFP “AGO Records Request” 
for a search of emails of 11 state employees to identify any emails responsive to the request for records 
described in the RFP. 
 
This SOW and work performed under it will be governed by our Master Services Agreement with the State of 
Vermont.  We acknowledge the Terms and Conditions set forth by this contract.    
 
I will serve as the point of contact for this proposal and can be contacted at the following: 
  
 Joe Noonan, Competitive Computing, 354 Mountain View Drive, Colchester, VT 05446 

Phone: 802-764-1762 / Email: joe.noonan@competitive.com 
 
Thank you for the opportunity to present our qualifications. 
 

Sincerely, 

 

 
 
Joe Noonan 
Account Executive 
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3 C2 Proposed Services  
 
C2 proposes the following work plan. 
 
Project Kick Off – 1 Day 
Meet with key resources from AGO and DII to review the specific information in scope for search.  
AGO/DII to provide a work space, client computer(s), and access to servers and information for C2 to 
perform such search activities in Exchange Server 2010 and Enterprise Vault. 
 
C2 to review and verify access is working as expected. 
 
Initial Search Work – 4 days 
Perform initial round of searches, searching existing information that is available at the time of 
search in Exchange Server 2010 and Enterprise Vault. 
 
Review search results with key AGO resources to ensure the searches are correct and search results 
are applicable. 
 
Revise search as required. 
 
Produce search results in PST format. 
 
Additional Search Work – TBD based on number of databases required to be recovered 
Should Exchange Server 2010 database backups need to be restored for additional searching, each 
database to be restored (using recovery storage group) and searched is estimated to take 
approximately 1 effort day to complete.  It is not known if or how many of these may be required.  
An estimate of the number of databases requiring recovery will be made after the initial discovery 
phases accomplished during the kick-off meeting. 

 

Assumptions/Parameters 

1. C2 understands the State of Vermont mailboxes to be searched are stored ONLY in the DII 

Exchange Server 2010 and related Enterprise Vault environment. No other or external data 

sources are expected, none are included to be searched in this proposal. 

2. Unless there has been a system in place for the entire timeframe of the information request 

that makes a compliance archive copy of all email automatically, any and all information 

searching cannot guarantee complete results. 

3. Unless there has been a system in place to record any and all recipients of email messages, 

TO, CC, BCC, and Distribution List Memberships as the messages were sent, any and all 

information searching cannot guarantee complete results. 

4. C2 is assuming, based on previous knowledge of the environment, that no compliance 

archiving has been in place during the timeframe outlined in the RFP. Therefore it is not 
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expected that search results will be complete since some and/or all requested information 

may have been removed from the State systems by users. If this assumption is correct, then 

search results are very likely to be lacking some portion of the desired data. 

5. C2 may recommend purchase of Exchange Server 2010 Enterprise Client Access Licenses for 

the State of Vermont mailboxes that are in scope for information search, assuming they are 

all stored on Exchange Server 2010 Servers, to facilitate the use of advanced searching 

capabilities of the product for data that exists at the time of this work. 

6. C2 will require access to the State of Vermont mailboxes in question for the purpose of 

running searches, both Exchange Server 2010 and Enterprise Vault. 

7. Production of search results in PST format is expected. 

8. C2 expects to use the tools and technologies already in place to perform searches and 

product search results, and expects such tools to product search results from the information 

sources identified. 

9. Should additional tools be required, C2 will recommend such to the State if/when the need is 

identified. Purchase of additional tools is outside the scope of this proposal. 

10. Email addresses of any and all mailboxes to be searched and to be searched for will be 

available. Only with complete information will it be possible to optimize the search work and 

produce the most accurate date from the searches. 

11. C2 is not expecting this work to include any re-construction of previous versions of systems 

or data sets such as previous deployments of Exchange Server or Enterprise Vault. Any and 

all such work is out of scope. 
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4 Proposed Personnel  

Competitive Computing, Inc. (C2) is a Vermont-based company and a recognized leader in strategic 

business technology solutions.  We have earned a reputation for delivering high-quality, high-value 

solutions to Vermont State government, higher education, and the commercial sector. We are a full-

service business technology consulting firm offering strategic planning, IT management consulting, 

business process analysis, enterprise architecture, custom application development, enterprise 

network computing, and mission-critical hosting & support services.  
We propose that Jim Collins, Senior Systems Engineer and Jonathon Black, Systems Engineer will 
conduct the technical searches for emails under this RFP.  Both have extensive experience with 
Microsoft Exchange and Active Directory.  Jim Collins was instrumental in assisting DII during past 
projects involving Exchange and Active Directory.   
 

 
Experience with Vermont State Government 

To address the unique needs of State government, we have a consulting practice dedicated to State 

and Local Government.  This allows us to apply project resources to State projects that are already 

familiar with the culture, working style, project approval logistics, etc. of Vermont government as 

well as with opportunities for cross-agency collaboration.  C2 enjoys successful working relationships 

with numerous agencies throughout the State of Vermont including: 

 Agency of Commerce and Community 
Development (ACCD) 

 Agency of Human Services (AHS)  

 Agency of Natural Resources (ANR) 

 Agency of Transportation (VTrans)  

 Attorney General’s Office (AGO) 

 Department of Buildings and General 
Services (BGS) 

 Department of Economic Development  

 Department of Information and Innovation 
(DII) 

 Department of Labor (VDOL) 

 Department of Motor Vehicles (VtDMV) 

 Department of Public Safety (DPS)  

 Department of Tourism and Marketing 

 Natural Resources Board (ACT 250) 

 Office of Child Support (OCS) 

 Promotional Services Team (Marketing 
and Promotional Partnership) 

 Treasurer’s Office 

 Vermont Arts Council 

 Vermont Commission on Women 

 Vermont Humanities Council 

Our relationship with and knowledge of various State agencies continues to grow and we continue to 

share and leverage those experiences for the benefit of our State clients.   
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5 Pricing 

C2 proposes these professional services on a time and materials basis due to the variables associated 

with recovering an unknown number of database backups . The C2 discounted hourly rate is $150* 

per hour during C2 regular business hours, M-F 8AM-6PM excluding company holidays. C2 will not 

charge for the time and expense of travel to and from State Government offices in Montpelier, VT.  

C2 will invoice the State of Vermont on a monthly basis. At the end of each month C2 will report the 

hours specific to this engagement and invoice accordingly. 

* - Outside normal business hours the hourly rate is $210/hour – To be approved & agreed upon by 

SOV and C2 in advance of such work if such work schedule is required 
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6 Agreement 

Please sign below to indicate your acceptance of an agreement to this proposal and the associated 

investment.  Your signature authorizes C2 to begin working in collaboration with the Middlebury 

College IT team and will also initiate the invoicing process as described in the Pricing section. 

 

 

 Middlebury College  Competitive Computing, Inc. (“C2”) 

Signature:  Signature: 
 

    
Name: Bill Griffin Name: Joe Noonan 

    
Title: Chief Assistant Attorney General Title: Account Executive 

    
Date:  Date:  
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Farnsworth, Karen

From: Griffin, Bill

Sent: Wednesday, May 27, 2015 7:37 PM

To: 'Brady Toensing'

Subject: Pending access to records requests

Attachments: 20150527174943248.pdf

Brady,

This is to confirm my understanding that we will proceed as follows on your several pending access to public

records requests:

1. May 12, 2015 request for communications/documents to or from any of eleven State of Vermont

employees and any of 40 individuals or entities during the period from January 1, 2012 to present.

Response: The Attorney General’s Office invited three vendors to submit proposals for planning and
conducting a search of State of Vermont emails to find responsive records. Two of the three informed
me that they would submit proposals early next week. The Attorney General’s Office will share the
proposals with you and we can then discuss next steps.

2. May 12, 2015 request for communications to or from any of the eleven State employees and any email

addresses containing any of four domain names.

Response: See response to item 1.

3. May 12, 2015 request for any communications/documents sent or received by any of the eleven State

employees related to any election or campaign of Attorney General Sorrell.

Response: The Attorney General’s Office will do an initial search for emails during the period March
through September 2012.

4. May 12, 2015 request for any communications or documents about the outside counsel contract for

litigation relating to MTBE, including communications with the Vermont Agency of Natural Resources.

Response: The Attorney General’s Office will produce communications about the outside counsel
contract, with minor redactions to protect attorney client information.

Our MTBE communications with ANR are voluminous. One Assistant Attorney General reported that
he has communicated with 17 different officials and employees at ANR on potential and actual MTBE
litigation. We discussed the possibility that you might narrow the scope of the ANR part of this
request; for example, by requesting a one or two month sampling of communications from the AAG
who reported the large number of communications. I will wait to hear from you before acting on this
part of this request.

5. May 12, 2015 request for documents relating to the July 25, 2012 Attorney General’s Guidance

Regarding Independent Expenditure Committees.
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Response: The Attorney General’s Office will produce the document that prompted the Guidance and
you will follow up as needed.

6. May 22, 2015 request for the attachment to Attorney Divonne Smoyer’s email to Assistant Attorney

General Ryan Kriger dated February 15, 2013.

Response: A redacted copy of the letter, which is a confidential settlement communication, is
attached.

I hope this is a fair summary of the plan we discussed. Please let me know if any changes are needed.

Thank you.

Bill
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Farnsworth, Karen

From: Griffin, Bill

Sent: Friday, June 05, 2015 12:58 PM

To: Brady Toensing (brady@digtoe.com)

Subject: email searches -- C2 and GF proposals

Attachments: SOV AGO - SOW-RFP AGO Records Request - 6-1-15.pdf; gallagher flynn proposal -

060215.doc

Brady,

The email search proposals that received by the AG’s Office – one from Competitive Computing, Inc. (C2) and
one from Gallagher, Flynn & Company, PLC – are attached. Both proposals relate to Request No. 1 and
Request No. 2 that you submitted on May 12, 2015. The proposals were requested through an RFP process,
so please treat them as confidential. The bidders have not seen their competitor’s bid.

Also, I confirmed that the documents mailed yesterday were sent to your Charlotte address, so you should
have them today or tomorrow.

Bill
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Vermont Public Records Act Request for 
Information to Vermont Attorney General Sorrell and listed state employees 

 
This is a request for documents made pursuant to Vermont’s Access to Public Records Act, 1 
V.S.A. §§ 315-320.  For the following state employees, I hereby request any and all documents 
responsive to the requests below: 
 
Vermont State Employees. 
 
Jill S. Abrams 
William E. Griffin 
Ryan Kriger 
Wendy Morgan 
Janet Murnane 
Megan J. Shafritz 
William Sorrell 
MaryKay Swanson 
Susanne R. Young 
 
Requests.  For the time period January 1, 2011 to present:  
 
1. Individuals.  Any and all communications with or documents related to the following 

individuals:1  
 
Individuals: 
 

• Todd Bailey (SuperPAC, KSE Lobbyist); 
• Travis Berry (DAGA); 
• Michael Briggs (Senator Sanders); 
• Dana Bykowski (also known as Dana Bykowski Ju); 
• Richard Cassidy; 
• Stefan Chodkowski (Stefan@democraticags.org); 
• Dean Corren (dcorren@burlingtontelecom.net); 
• Michaeleen Crowell (Senator Sanders);  
• Howard Dean; 
• F. Philip “Phil” Fiermonte (Senator Sanders); 
• Jeff Frank (jeff_frank@sanders.senate.gov);  
• Jenifer Fuller (DAGA); 
• Nicholas M. Gess (DAGA); 
• Jacob Gillison (Senator Sanders); 
• Terry Goddard (DAGA); 
• Lori Kalani (lobbyist); 

                                                 
1 To assist in the search process, an email address or organizational affiliation, if known, has been included for some 
individuals.  The listing of an email address, of course, does not necessarily mean that it was the only email address 
used for that individual and its listing should not be interpreted to limit those requests to just that address. 

mailto:Stefan@democraticags.org
mailto:dcorren@burlingtontelecom.net
mailto:jeff_frank@sanders.senate.gov
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• JB Kelly (lobbyist); 
• Cindy Lott (lobbyist); 
• Daniel McLean (Daniel_McLean@sanders.senate.gov); 
• Michael Murphy (Bailey & Glasser; mmurphy@baileyglasser.com ) 
• Bernie Nash (nashb@dicksteinshapiro.com); 
• Christopher Pearson (cp@biglocomotive.net); 
• Kenneth Pennington (Senator Sanders);  
• Michael Pieciak (mspieciak@gmail.com);  
• Senator Bernard Sanders; 
• Jane Sanders; 
• David Weinstein (David_Weinstein@sanders.senate.gov).  

 
2. Any communications received from or sent to (including blind copied to) any email 

addresses with the following domains: 
 

• @bernie.org; 
• @democraticags.org; 
• @Sanders.senate.gov. 

 

mailto:Daniel_McLean@sanders.senate.gov
mailto:mmurphy@baileyglasser.com
mailto:nashb@dicksteinshapiro.com
mailto:cp@biglocomotive.net
mailto:mspieciak@gmail.com
mailto:David_Weinstein@sanders.senate.gov
































































































 

 

 

 

 

 

 

 

PROPOSAL RESPONSE TO RFP: 

SOW-RFP AGO Records Request 

 

 

Due Date: June 1, 2015 

 
  
Prepared for:   Bill Griffin 

Office of the Attorney General 
109 State Street 
Montpelier, VT 05609 
(802) 828-3171 
Bill.griffin@state.vt.us 
 

Prepared by: Joe Noonan 
Account Executive 
Competitive Computing, Inc. 
(802) 764-1762 
Joe.noonan@competitive.com 
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1 Executive Summary 

Competitive Computing, Inc. (C2) is pleased to present the State of Vermont (SOV) with our response 

to the State’s RFP “AGO Records Request.”  In our proposal, we detail our qualifications and 

experience and detail a work plan and proposed personnel.  

We understand from the RFP that the State is looking for a third party vendor to conduct a search of 

emails of 11 state employees and return a list and copies of any emails discovered given a set of 

criteria.  As a full-service business technology consulting firm with nearly 20 years of experience 

servicing both public and private sectors, C2 will provide quality services and solutions to the State in 

all initiatives for which we are engaged.   

Depth of Experience 

C2 has an established relationship with the State, decades of 

experience with strategic, large-scale deployments, and a 

highly knowledgeable and certified staff. Our full-service 

approach includes strategic IT planning, business process and workflow analysis, application 

development, technology infrastructure, and managed support services for the extended enterprise.  

Over the past 15 years, C2 has enjoyed a successful working relationship with various State agencies 

and departments to successfully complete a multitude of projects including the Vermont Travel 

Planner, Vermont Bid Registry, eDEC online permitting, Business Process Analysis for the DMV’s 

Systems Modernization effort, Information Center Kiosks, and design of the enterprise Microsoft 

Exchange Environment, server consolidations using virtualization, email archiving, disaster and 

recovery (DR) planning and implementation, as well as numerous content-managed websites and 

network and email implementations.  To accomplish these projects, we have worked in partnership 

with the Department of Information and Innovation to drive a common architecture and have 

provided many of the technology services that are included in this RFP.  From these engagements, 

we have a detailed working knowledge of your operations, systems, customers, and partners, as well 

as a keen awareness of the State’s go-forward initiatives, structure, and processes.  We believe this 

uniquely positions us to continue to provide higher quality, higher value services to the State.   

We are Technology Experts 

As evidence of our unparalleled experience and expertise with the majority of technologies 

referenced within the RFP, C2 has achieved and maintains partnerships with top-tier server 

technology providers including Microsoft, Cisco, Citrix, Dell, EMC, Hewlett-Packard and VMware.   

In addition to the highly certified engineers we have on staff, we also regularly consult with known 

industry experts when doing so will benefit our clients.  Our project managers follow PMI standards 

to provide the structured processes and oversight that are so critical in the completion and adoption 

of IT projects.  When working with C2, the State can be confident that we will always bring to bear 

the necessary team with the required skill set to provide a quality solution. 

As a Vermont Company, We Share Your Goals 

We are a Vermont company that upholds Vermont values.  We take partnering with our clients very 

seriously and work to cultivate mutually beneficial, long-lasting relationships.  We are very proud of 
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our work with Vermont State government and of the benefits we have collectively provided to all 

Vermont constituents.  As Vermonters, we share your goals to improve the quality and efficiency of 

services provided by Vermont government.  As a Vermont business in this small, well-connected 

community, your success and satisfaction are essential for our sustainability.  The State can be 

confident in our commitment to your success in all IT initiatives. 

C2’s close proximity – in Colchester – means that our resources are just a short drive from 

Montpelier, Waterbury, and many State offices.  Our accessibility means that we can conduct more 

project activities in-person which allows our individual team members to develop stronger, mutually 

beneficial relationships with those they are servicing and supporting.  Our experience has shown us 

that in-person meetings often provide more effective communication and better collaboration with 

State teams during projects and, ultimately, produce better end results. 

Throughout the term of a retainer contract, we will partner with the State to maximize opportunities, 

define priorities, and focus investment efforts on the areas of highest return.  We are confident that 

our experience and capabilities – coupled with structured, industry-proven practices and standards 

for design, development and deployment – will serve the State well.   
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2 Transmittal Letter 
 

 

 

 

 

June 1, 2015 

 
Mr. Bill Griffin 
Office of the Attorney General 
109 State Street 
Montpelier, VT 05609 

 

RE: Response to RFP: “AGO Records Request” 

 

Dear Mr. Griffin: 
 
Competitive Computing, Inc. (C2) is pleased to respond to the State of Vermont’s RFP “AGO Records Request” 
for a search of emails of 11 state employees to identify any emails responsive to the request for records 
described in the RFP. 
 
This SOW and work performed under it will be governed by our Master Services Agreement with the State of 
Vermont.  We acknowledge the Terms and Conditions set forth by this contract.    
 
I will serve as the point of contact for this proposal and can be contacted at the following: 
  
 Joe Noonan, Competitive Computing, 354 Mountain View Drive, Colchester, VT 05446 

Phone: 802-764-1762 / Email: joe.noonan@competitive.com 
 
Thank you for the opportunity to present our qualifications. 
 

Sincerely, 

 

 
 
Joe Noonan 
Account Executive 
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3 C2 Proposed Services  
 
C2 proposes the following work plan. 
 
Project Kick Off – 1 Day 
Meet with key resources from AGO and DII to review the specific information in scope for search.  
AGO/DII to provide a work space, client computer(s), and access to servers and information for C2 to 
perform such search activities in Exchange Server 2010 and Enterprise Vault. 
 
C2 to review and verify access is working as expected. 
 
Initial Search Work – 4 days 
Perform initial round of searches, searching existing information that is available at the time of 
search in Exchange Server 2010 and Enterprise Vault. 
 
Review search results with key AGO resources to ensure the searches are correct and search results 
are applicable. 
 
Revise search as required. 
 
Produce search results in PST format. 
 
Additional Search Work – TBD based on number of databases required to be recovered 
Should Exchange Server 2010 database backups need to be restored for additional searching, each 
database to be restored (using recovery storage group) and searched is estimated to take 
approximately 1 effort day to complete.  It is not known if or how many of these may be required.  
An estimate of the number of databases requiring recovery will be made after the initial discovery 
phases accomplished during the kick-off meeting. 

 

Assumptions/Parameters 

1. C2 understands the State of Vermont mailboxes to be searched are stored ONLY in the DII 

Exchange Server 2010 and related Enterprise Vault environment. No other or external data 

sources are expected, none are included to be searched in this proposal. 

2. Unless there has been a system in place for the entire timeframe of the information request 

that makes a compliance archive copy of all email automatically, any and all information 

searching cannot guarantee complete results. 

3. Unless there has been a system in place to record any and all recipients of email messages, 

TO, CC, BCC, and Distribution List Memberships as the messages were sent, any and all 

information searching cannot guarantee complete results. 

4. C2 is assuming, based on previous knowledge of the environment, that no compliance 

archiving has been in place during the timeframe outlined in the RFP. Therefore it is not 
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expected that search results will be complete since some and/or all requested information 

may have been removed from the State systems by users. If this assumption is correct, then 

search results are very likely to be lacking some portion of the desired data. 

5. C2 may recommend purchase of Exchange Server 2010 Enterprise Client Access Licenses for 

the State of Vermont mailboxes that are in scope for information search, assuming they are 

all stored on Exchange Server 2010 Servers, to facilitate the use of advanced searching 

capabilities of the product for data that exists at the time of this work. 

6. C2 will require access to the State of Vermont mailboxes in question for the purpose of 

running searches, both Exchange Server 2010 and Enterprise Vault. 

7. Production of search results in PST format is expected. 

8. C2 expects to use the tools and technologies already in place to perform searches and 

product search results, and expects such tools to product search results from the information 

sources identified. 

9. Should additional tools be required, C2 will recommend such to the State if/when the need is 

identified. Purchase of additional tools is outside the scope of this proposal. 

10. Email addresses of any and all mailboxes to be searched and to be searched for will be 

available. Only with complete information will it be possible to optimize the search work and 

produce the most accurate date from the searches. 

11. C2 is not expecting this work to include any re-construction of previous versions of systems 

or data sets such as previous deployments of Exchange Server or Enterprise Vault. Any and 

all such work is out of scope. 
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4 Proposed Personnel  

Competitive Computing, Inc. (C2) is a Vermont-based company and a recognized leader in strategic 

business technology solutions.  We have earned a reputation for delivering high-quality, high-value 

solutions to Vermont State government, higher education, and the commercial sector. We are a full-

service business technology consulting firm offering strategic planning, IT management consulting, 

business process analysis, enterprise architecture, custom application development, enterprise 

network computing, and mission-critical hosting & support services.  
We propose that Jim Collins, Senior Systems Engineer and Jonathon Black, Systems Engineer will 
conduct the technical searches for emails under this RFP.  Both have extensive experience with 
Microsoft Exchange and Active Directory.  Jim Collins was instrumental in assisting DII during past 
projects involving Exchange and Active Directory.   
 

 
Experience with Vermont State Government 

To address the unique needs of State government, we have a consulting practice dedicated to State 

and Local Government.  This allows us to apply project resources to State projects that are already 

familiar with the culture, working style, project approval logistics, etc. of Vermont government as 

well as with opportunities for cross-agency collaboration.  C2 enjoys successful working relationships 

with numerous agencies throughout the State of Vermont including: 

 Agency of Commerce and Community 
Development (ACCD) 

 Agency of Human Services (AHS)  

 Agency of Natural Resources (ANR) 

 Agency of Transportation (VTrans)  

 Attorney General’s Office (AGO) 

 Department of Buildings and General 
Services (BGS) 

 Department of Economic Development  

 Department of Information and Innovation 
(DII) 

 Department of Labor (VDOL) 

 Department of Motor Vehicles (VtDMV) 

 Department of Public Safety (DPS)  

 Department of Tourism and Marketing 

 Natural Resources Board (ACT 250) 

 Office of Child Support (OCS) 

 Promotional Services Team (Marketing 
and Promotional Partnership) 

 Treasurer’s Office 

 Vermont Arts Council 

 Vermont Commission on Women 

 Vermont Humanities Council 

Our relationship with and knowledge of various State agencies continues to grow and we continue to 

share and leverage those experiences for the benefit of our State clients.   
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5 Pricing 

C2 proposes these professional services on a time and materials basis due to the variables associated 

with recovering an unknown number of database backups . The C2 discounted hourly rate is $150* 

per hour during C2 regular business hours, M-F 8AM-6PM excluding company holidays. C2 will not 

charge for the time and expense of travel to and from State Government offices in Montpelier, VT.  

C2 will invoice the State of Vermont on a monthly basis. At the end of each month C2 will report the 

hours specific to this engagement and invoice accordingly. 

* - Outside normal business hours the hourly rate is $210/hour – To be approved & agreed upon by 

SOV and C2 in advance of such work if such work schedule is required 
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6 Agreement 

Please sign below to indicate your acceptance of an agreement to this proposal and the associated 

investment.  Your signature authorizes C2 to begin working in collaboration with the Middlebury 

College IT team and will also initiate the invoicing process as described in the Pricing section. 

 

 

 Middlebury College  Competitive Computing, Inc. (“C2”) 

Signature:  Signature: 
 

    
Name: Bill Griffin Name: Joe Noonan 

    
Title: Chief Assistant Attorney General Title: Account Executive 

    
Date:  Date:  



1

Farnsworth, Karen

From: Griffin, Bill

Sent: Wednesday, May 27, 2015 7:37 PM

To: 'Brady Toensing'

Subject: Pending access to records requests

Attachments: 20150527174943248.pdf

Brady,

This is to confirm my understanding that we will proceed as follows on your several pending access to public

records requests:

1. May 12, 2015 request for communications/documents to or from any of eleven State of Vermont

employees and any of 40 individuals or entities during the period from January 1, 2012 to present.

Response: The Attorney General’s Office invited three vendors to submit proposals for planning and
conducting a search of State of Vermont emails to find responsive records. Two of the three informed
me that they would submit proposals early next week. The Attorney General’s Office will share the
proposals with you and we can then discuss next steps.

2. May 12, 2015 request for communications to or from any of the eleven State employees and any email

addresses containing any of four domain names.

Response: See response to item 1.

3. May 12, 2015 request for any communications/documents sent or received by any of the eleven State

employees related to any election or campaign of Attorney General Sorrell.

Response: The Attorney General’s Office will do an initial search for emails during the period March
through September 2012.

4. May 12, 2015 request for any communications or documents about the outside counsel contract for

litigation relating to MTBE, including communications with the Vermont Agency of Natural Resources.

Response: The Attorney General’s Office will produce communications about the outside counsel
contract, with minor redactions to protect attorney client information.

Our MTBE communications with ANR are voluminous. One Assistant Attorney General reported that
he has communicated with 17 different officials and employees at ANR on potential and actual MTBE
litigation. We discussed the possibility that you might narrow the scope of the ANR part of this
request; for example, by requesting a one or two month sampling of communications from the AAG
who reported the large number of communications. I will wait to hear from you before acting on this
part of this request.

5. May 12, 2015 request for documents relating to the July 25, 2012 Attorney General’s Guidance

Regarding Independent Expenditure Committees.
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Response: The Attorney General’s Office will produce the document that prompted the Guidance and
you will follow up as needed.

6. May 22, 2015 request for the attachment to Attorney Divonne Smoyer’s email to Assistant Attorney

General Ryan Kriger dated February 15, 2013.

Response: A redacted copy of the letter, which is a confidential settlement communication, is
attached.

I hope this is a fair summary of the plan we discussed. Please let me know if any changes are needed.

Thank you.

Bill
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Farnsworth, Karen

From: Griffin, Bill

Sent: Friday, June 05, 2015 12:58 PM

To: Brady Toensing (brady@digtoe.com)

Subject: email searches -- C2 and GF proposals

Attachments: SOV AGO - SOW-RFP AGO Records Request - 6-1-15.pdf; gallagher flynn proposal -

060215.doc

Brady,

The email search proposals that received by the AG’s Office – one from Competitive Computing, Inc. (C2) and
one from Gallagher, Flynn & Company, PLC – are attached. Both proposals relate to Request No. 1 and
Request No. 2 that you submitted on May 12, 2015. The proposals were requested through an RFP process,
so please treat them as confidential. The bidders have not seen their competitor’s bid.

Also, I confirmed that the documents mailed yesterday were sent to your Charlotte address, so you should
have them today or tomorrow.

Bill
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Farnsworth, Karen

From: Griffin, Bill

Sent: Wednesday, May 27, 2015 7:37 PM

To: 'Brady Toensing'

Subject: Pending access to records requests

Attachments: 20150527174943248.pdf

Brady,

This is to confirm my understanding that we will proceed as follows on your several pending access to public

records requests:

1. May 12, 2015 request for communications/documents to or from any of eleven State of Vermont

employees and any of 40 individuals or entities during the period from January 1, 2012 to present.

Response: The Attorney General’s Office invited three vendors to submit proposals for planning and
conducting a search of State of Vermont emails to find responsive records. Two of the three informed
me that they would submit proposals early next week. The Attorney General’s Office will share the
proposals with you and we can then discuss next steps.

2. May 12, 2015 request for communications to or from any of the eleven State employees and any email

addresses containing any of four domain names.

Response: See response to item 1.

3. May 12, 2015 request for any communications/documents sent or received by any of the eleven State

employees related to any election or campaign of Attorney General Sorrell.

Response: The Attorney General’s Office will do an initial search for emails during the period March
through September 2012.

4. May 12, 2015 request for any communications or documents about the outside counsel contract for

litigation relating to MTBE, including communications with the Vermont Agency of Natural Resources.

Response: The Attorney General’s Office will produce communications about the outside counsel
contract, with minor redactions to protect attorney client information.

Our MTBE communications with ANR are voluminous. One Assistant Attorney General reported that
he has communicated with 17 different officials and employees at ANR on potential and actual MTBE
litigation. We discussed the possibility that you might narrow the scope of the ANR part of this
request; for example, by requesting a one or two month sampling of communications from the AAG
who reported the large number of communications. I will wait to hear from you before acting on this
part of this request.

5. May 12, 2015 request for documents relating to the July 25, 2012 Attorney General’s Guidance

Regarding Independent Expenditure Committees.
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Response: The Attorney General’s Office will produce the document that prompted the Guidance and
you will follow up as needed.

6. May 22, 2015 request for the attachment to Attorney Divonne Smoyer’s email to Assistant Attorney

General Ryan Kriger dated February 15, 2013.

Response: A redacted copy of the letter, which is a confidential settlement communication, is
attached.

I hope this is a fair summary of the plan we discussed. Please let me know if any changes are needed.

Thank you.

Bill
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Farnsworth, Karen

From: Griffin, Bill

Sent: Wednesday, May 27, 2015 7:37 PM

To: 'Brady Toensing'

Subject: Pending access to records requests

Attachments: 20150527174943248.pdf

Brady,

This is to confirm my understanding that we will proceed as follows on your several pending access to public

records requests:

1. May 12, 2015 request for communications/documents to or from any of eleven State of Vermont

employees and any of 40 individuals or entities during the period from January 1, 2012 to present.

Response: The Attorney General’s Office invited three vendors to submit proposals for planning and
conducting a search of State of Vermont emails to find responsive records. Two of the three informed
me that they would submit proposals early next week. The Attorney General’s Office will share the
proposals with you and we can then discuss next steps.

2. May 12, 2015 request for communications to or from any of the eleven State employees and any email

addresses containing any of four domain names.

Response: See response to item 1.

3. May 12, 2015 request for any communications/documents sent or received by any of the eleven State

employees related to any election or campaign of Attorney General Sorrell.

Response: The Attorney General’s Office will do an initial search for emails during the period March
through September 2012.

4. May 12, 2015 request for any communications or documents about the outside counsel contract for

litigation relating to MTBE, including communications with the Vermont Agency of Natural Resources.

Response: The Attorney General’s Office will produce communications about the outside counsel
contract, with minor redactions to protect attorney client information.

Our MTBE communications with ANR are voluminous. One Assistant Attorney General reported that
he has communicated with 17 different officials and employees at ANR on potential and actual MTBE
litigation. We discussed the possibility that you might narrow the scope of the ANR part of this
request; for example, by requesting a one or two month sampling of communications from the AAG
who reported the large number of communications. I will wait to hear from you before acting on this
part of this request.

5. May 12, 2015 request for documents relating to the July 25, 2012 Attorney General’s Guidance

Regarding Independent Expenditure Committees.
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Response: The Attorney General’s Office will produce the document that prompted the Guidance and
you will follow up as needed.

6. May 22, 2015 request for the attachment to Attorney Divonne Smoyer’s email to Assistant Attorney

General Ryan Kriger dated February 15, 2013.

Response: A redacted copy of the letter, which is a confidential settlement communication, is
attached.

I hope this is a fair summary of the plan we discussed. Please let me know if any changes are needed.

Thank you.

Bill
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Farnsworth, Karen

From: Griffin, Bill

Sent: Monday, July 13, 2015 10:29 AM

To: Brady Toensing (brady@digtoe.com)

Subject: May 12 access to records request -- Item 4 -- AGO/ANR communications

Brady,

This is to follow up on my May 27 email, my June 3 letter and our conversation last week about item 4 in your May 12,

2015 access to records request. Item 4 requested records relating to a contract for legal services for the MTBE litigation

and communications with the Agency of Natural Resources. On June 3 the Attorney General’s Office produced redacted

copies of documents relating to the contract. Last week we discussed the communications between the AGO and ANR.

We limited the search for AGO/ANR communications to emails between Assistant Attorneys General Scot Kline and

Gavin Boyles and four individuals at ANR. Scot and Gavin are the AAGs primarily responsible for the MBTE litigation in

the AGO. Their primary contacts at ANR, for this case, are DEC Commissioner David Mears, DEC General Counsel Matt

Chapman, Director of Waste Management Chuck Schwer and the former Director of Waste Management George

Desch. We searched for emails from Scot or Gavin to David, Matt, Chuck or George – and vice versa – during the time

period May 9, 2013 through May 9, 2014 (the date of the State of Vermont/Baron & Budd contract).

The search was reasonably thorough, but not high-tech. We did not bring in any IT resources. Rather, Scot and Gavin

searched their MTBE and general email folders for messages to or from the four individuals at ANR, including messages

on which they were copied, then searched for MTBE content. They identified 60 messages. (Our initial count was 54,

but Scot did a final check after we spoke last week and identified a few additional items.)

All of these messages contain information relating to the Attorney General’s representation of the State in the MTBE

litigation, and the litigation is pending. S tatev.AtlanticR ichfieldCo.,etal.,No. 340-6-14 Wncv. Therefore these

communications are protected by 1 V.S.A. § 317(c)(3), (4) and (14).

Bill
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Farnsworth, Karen

From: Griffin, Bill

Sent: Wednesday, May 27, 2015 7:37 PM

To: 'Brady Toensing'

Subject: Pending access to records requests

Attachments: 20150527174943248.pdf

Brady,

This is to confirm my understanding that we will proceed as follows on your several pending access to public

records requests:

1. May 12, 2015 request for communications/documents to or from any of eleven State of Vermont

employees and any of 40 individuals or entities during the period from January 1, 2012 to present.

Response: The Attorney General’s Office invited three vendors to submit proposals for planning and
conducting a search of State of Vermont emails to find responsive records. Two of the three informed
me that they would submit proposals early next week. The Attorney General’s Office will share the
proposals with you and we can then discuss next steps.

2. May 12, 2015 request for communications to or from any of the eleven State employees and any email

addresses containing any of four domain names.

Response: See response to item 1.

3. May 12, 2015 request for any communications/documents sent or received by any of the eleven State

employees related to any election or campaign of Attorney General Sorrell.

Response: The Attorney General’s Office will do an initial search for emails during the period March
through September 2012.

4. May 12, 2015 request for any communications or documents about the outside counsel contract for

litigation relating to MTBE, including communications with the Vermont Agency of Natural Resources.

Response: The Attorney General’s Office will produce communications about the outside counsel
contract, with minor redactions to protect attorney client information.

Our MTBE communications with ANR are voluminous. One Assistant Attorney General reported that
he has communicated with 17 different officials and employees at ANR on potential and actual MTBE
litigation. We discussed the possibility that you might narrow the scope of the ANR part of this
request; for example, by requesting a one or two month sampling of communications from the AAG
who reported the large number of communications. I will wait to hear from you before acting on this
part of this request.

5. May 12, 2015 request for documents relating to the July 25, 2012 Attorney General’s Guidance

Regarding Independent Expenditure Committees.
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Response: The Attorney General’s Office will produce the document that prompted the Guidance and
you will follow up as needed.

6. May 22, 2015 request for the attachment to Attorney Divonne Smoyer’s email to Assistant Attorney

General Ryan Kriger dated February 15, 2013.

Response: A redacted copy of the letter, which is a confidential settlement communication, is
attached.

I hope this is a fair summary of the plan we discussed. Please let me know if any changes are needed.

Thank you.

Bill
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