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DISCOVER

Your Account ot a Glance

Accounl Number Ending in. XXXX
Number of Cards: X

Account Cradit Line: $X00(

Cash Advonce Credit Line: $XXXXX

Activate

— Tt e i,

today.

To help keep your account
safe, your card hos:

s o new securilty code
s g new expiralion date ]
o chip technology !

Your old cord(s) will be deactivated after ]
Month DD, YYYY,

or once you activate your new card 1

See back for a reminder about bills yor pay automatically. l

T—— > T TR T prr— ™ TR o - P TP el i —rr—st

Notice of Data Breach

* What Huprened
We recently learned your Discover card account might have been part of a data

breach. Please know, this breach did not involve Discover card systems. Activate your new

* What Are We Doing fo Resolve ] — card(s) today
We are issuing you d new card with o new security code and expiration date to reduce
the possibility o?’ fraud on your account. Remember, if your account does experience 3 quick ways to activale
fraud, you're never responsible for unauthorized purchases on your Discover card.

« What Information Was Imvolved * Discover.com/Acfivate
Discover card account information was involved, though it is difficull to know which data » Discover mabile app

may have been stolen during a breach. So os o safety precaution, we are issving you o
new card o protect your Discover card account information from being misused.

¢ What You Can Do
Aclivate and sign your new card to help keep your account safe,

» For More Information, Visit Discover.com/databreach

o 1-800-XXX-XXXX




1 5DCPT_11CAC_CM_NoANR_02499 | December 21, 2015 9:46 AM

DISCE&VER

Make sure any other automatic bills get paid as easily as these.

Good news—there’s no need to contact the merchants we've listed below. However, if you
have other automatic bills not on this list, be sure to contact them and update your account
information—to keep your poyments right on schedule.

Here's the list of billing merchants tha should continue to run smoothly:
<%merchant name 1 — 67 characters maximum%>
<%merchant name 2 — 67 characters maximum%:
<%merchant nome 3 — 67 characters maximum%:
<%merchant name 4 — 67 characters maximum%>
<%merchont name 5 — 67 characlers maximum$s>
<%merchant name 6 — 67 characters maximum®e>
<%merchant name 7 — 67 chorocters maximum®s

<%merchant name 8 — 67 characters maximum%s

Security Tips

* If you haven't already, sign up for Fraud Aleris at Discover.com/Aleris
* Get in the habit of reviewing your statements regularly.
* Find answers to your questions about data breaches on the enclosed page.

Other resources o help protect your information

You're enlilled to a free copy of your credit report every 12 months from each of these major
credit reporting agencies by colling 1-877-322-8228 or conlacting the ogency direcily.

Equifax Innovis Experian Transtnion

PO. Box 740241 PO. Box 168% PO. Box 556 PQ. Box 2000

Atlonta, GA 30374-0241  Pisburgh, PA 15230-1689  Allen, TX 75013 Chester, PA 1902220000
Phane: 1-800-685-1111 Phone: 1-800-540-2505 Phone: 1-888-397.3742 Fhone: 1-800-916-8800

Learn more about fighting identity theft

Helpful infarmalion about fighting identity theft, as well as fraud dlerts and security freezes, is also
availoble on the Federal Trade Commission’s website at www.fic.org

Or writa: Federal Trade Commission

600 Pennsylvania Avenue, NW
Woashington, DC 20580
Phone: 1-877-438-4338

2015 Discover Ba~k, Membar FDIC

CM.GEN.CAR.0614
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DISCO&VER

Make sure any automatic bills continve to be paid.

Update your account information with any merchant that might bill your card avtomatically, or
store your card information, such as: mobile wallets, cable/Internet providers, online shopping

sites, fitness clubs or childcare services.

Security Tips

* |t you haven't already, sign up for Fraud Alerts at Discover.com/Alerts

* Get in the habit of reviewing your statements regularly.

* Find answers fo your questions about data breaches on the enclosed page.

Other resources to help protect your information

You're entitled 1o a free copy of your credit report every 12 months from each of these major
credit reporting agencies by calling 1-877-322-8228 or conlacting the agency directly.

Equifax Innovis Experian

PO. Box 740241 PO Box 1689 PO. Box 9556

Allonta, GA 30374-0241  Pitisburgh, PA 15230-1689  Allen, TX 75013

Phone: 1-800-685-1111 Phone 1-800-540-2505  Phone 1-888-397-3742

Learn more about fighting identity theft

TransUnion

PO Box 2000

Chester, PA 1$022-20000
Phone 1-800-914-8800

Helpful information cbout fighting identity thekt, os well as froud olerts and securily freezes, is also

available on the Federal Trade Commission’s website at www fic.org

Or write: Federal Trade Commission

400 Pennsylvania Avenue, NW
Washington, DC 20580
Phone: 1-877-438-4338

©20'5 Discoves Bark Member FOIC

CM.GEN.CAR.0614
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DISCOVER

Your Account ot a Glance

Account Number Ending in: XX00(
Number of Cards: X

Accoun! Cradit Line: $XXXX

Cash Advance Credit Line, $XXXXX

Activate today.

To help keep your account
safe, your card has:

* a new account number
* a new security code

= a new expirafion date
chip technology

Your old card(s) will be deactivated after
Month DD, YYYY,

or once you achvate your new card

See back for a reminder abou! bills you pay automatically

Notice of Data Breach

¢ Whot Huprened
We recently learned your Discover card account might have been part of a data
breach, Please know, this breach did not involve Discover card systems,

* What Are We Doing o Resolve Activate your new
We are issuing you a new card with a new account number, security code and card(s) today
expiration date lo reduce the possibility of froud on your account. Remember, if your . _
account does experience fraud, you're never responsible for unautherized purchases on 3 quick ways to activate

your Discover card.

o D g Activat
+ What Information Was Involved Ll T

Discover card account information was involved, though it is difficult to know which data * Discover mobile app
may have been stolen during o breach. So o5 a safety precaution, we are issuing you a o 1-800-XXX-XXXX
new card to protect your Discover card account information from being misused.

* What You Can Do

Aclivate and sign your new card to help keep your account sofe.
* For More Information, Visit Discover.com/databreach
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DISC@VER

A Helpful Reminder About Automatic Bills

Use this list to help you contact any merchant that bills your card automatically, or that stores your
card information, such as: mobile wallets, cable/Internet providers, online shopping sites, fitness
clubs or childcare services.

Here's a list we've identified to help get you starled:
<%merchant name | — 67 chorocters maximum %>
<%merchant name 2 — 67 characters maximum%>
<%merchant name 3 — 67 characlers maximum%>
<%merchant name 4 — 67 characters maximum%>
<%merchant name 5 — 67 characters maximum%:>
<%merchant name 6 — 47 characters maximum%%:>
<%merchant name 7 — 67 charocters maximum%>

<%merchant name 8 — 47 characters maximum %>

Security Tips

* If you haven't already, sign up for Fraud Alerts at Discover.com/Alerts
» Get in the habit of reviewing your statements regularly.
¢ Find answers o your questions about dala breaches on the enclosed page.

Other resources io help protect your information

You're enlitled lo a free copy of your credit report every 12 months from each of these major
credil reporting agencies by calling 1-877-322-8228 or contacting the agency directly.

Equifux Innovis Experian TransUnion
PO. Box 740241 PO. Box 1687 PO. Box 9556 PO. Box 2000
Atlonto, GA 30374-0241  Pitsburgh, PA 15230-1689  Allen, TX 75013 Chester, PA 19022-20000

Phone 1-800-685-1111 Phone: 1-800-540-2505 Phone: 1-888-397-3742 Phone: 1-800-916-8800

Learn more about fighting identity theft

Helphul information about fighting identity theft, as well os fraud alerts and security freezes, is also
available on the Federal Trade Commission’s website at www.fte.org

Or write: Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580
Phone: 1-877-438-4338

©2015 Discovet Bark, Mamber FOIC

CM.GEN.CAR.0614
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DISC@VER

Make sure any automatic bills continue to be paid.

Update your account information with any merchant thot might bill your card automatically, or
store your card information, such as: mobile wallets, cable/Internet providers, online shopping

sites, fitness clubs or childcare services.

Security Tips

* |F you haven't already, sign up for Fraud Alerts ot Discover.com/Alerts

* Get in the habit of reviewing your statements regularly.

* Find answers fo your questions about data breaches on the enclosed page.

Other resources to help protect your information

You're entitfled to a free copy of your credit report every 12 months from each of these major
credit reporting agencies by calling 1-877-322-8228 or contacting the agency directly.

Equifax Innovis Experian
PO. Box 740241 PO. Box 1689 PO. Box 556
Adlanto, GA 30374-0241  Pitlsburgh, PA 15230-1689  Allen, TX 75013

Phane: 1-800-685-1111 Phone. [-800-540-2505  Phone: 1-888-397-3742

Learn more about fighting idenfity theh

TransUnion

PO, Box 2000

Chester, PA 19022-20000
Phone: 1-800-914-8800

Helpful information about fighting identity theft, os well as froud clerts and security freezes, is also

ovailable on the Federal Trade Commission's websile at www ftc.org

Or write: Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580
Phore: 1-877-438-4338

22015 Discovet Bark. Muember FOIC

CM.GEN.CAR.0614




PLU 6574

Sec-Return-Loss1

Sec-Return-Loss2

Sys-Date

Sys-Name
Sys-Second-Name
Sys-Addrl
Sys-Addr2

Sys-City Sys-State Sys-Zip

Regarding the Discover card account ending in: Cms-Last4D-Of-Acct

Dear Sys-Name,

We have been advised that your Discover card account information may have been compromised, This incident did
not involve any Discover card systems, and there is no evidence that an unauthaorized individual is using this
account number. We are confident that it is not necessary to provide you with a new account number at this time,
and you may continue to use your existing card.

Discover is committed to the security of your account, and we are proactively monitoring it for unusual activity.
Remember, with our $0 Fraud Liability Guarantee, you're never responsible for unauthorized use of your card
online, offline, anytime or anywhere. For additional peace of mind, you may wish to review transactions on your
statements and monitor your account online at Discover.com. If you have questions about any transactions, please
feel free to contact us.

If you still have concerns, you may obtain a copy of your credit report from the major credit reporting agencies
{Equifax, Experian, Innovis and TransUnion). You are entitled to a free copy of your credit report from each of
these agencies every 12 months and can order the reports by calling 1-877-322-8228 or contacting the agency
directly. The credit reporting agencies can assist you if you find any inaccurate information and provide detail
about fraud alerts and security freezes. You can contact the credit reporting agencies as follows:

Equifax Experian

P.O. Box 740241 P.O. Box 9556

Atlanta, GA 30374-0241 Allen, TX 75013

Phone: 1-800-685-1111 Phone: 1-888-397-3742
innovis TransUnion

P.O. Box 1689 P.O. Box 2000
Pittsburgh, PA 15230-1689 Chester, PA 19022-2000

Phone: 1-800-540-2505 Phone: 1-800-916-8800



Helpful information about fighting identity theft as well as fraud alerts and security freezes is also available on the
Federal Trade Commission's website at www.ftc.gov.

Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Phone: 1-877-ID-THEFT (1-877-438-4338}

We apologize for any inconvenience and appreciate your continued loyalty to Discover. If there is anything we can
do to better serve you, please let us know.

As always, our knowledgeable Account Managers are available to assist you at 1-800-347-0218, anytime, or you
can always visit us at Cms-Website.

Sincerely,

Corporate Security



PLU 7451

Sec-Return-Lossl

Sec-Return-Loss2

Sys-Date

Sys-Name
Sys-Second-Name
Sys-Addrl
Sys-Addr2

Sys-City Sys-State Sys-Zip

Regarding the Discover card account ending in: Cms-Last4D-0Of-Acct

Dear Sys-Name,

You recently received a new Discover card because we were advised that your account infermation may have been
compromised. We urge you to continue to carefully review your statements far any unauthorized activity.

Discover card is committed to the security of your account, and we are proactively monitoring it for unusual
activity. Remember, with our $0 Fraud Liability Guarantee, you're never responsible for unauthorized use of your
card online, offline, anytime or anywhere. For additional peace of mind, you may wish to review transactions on
your statements and monitor your account online at Discover.com. If you ever have questions about any
transactions, please feel free to contact us.

If you still have concerns, you may obtain a copy of your credit report from the major credit reporting agencies
{Equifax, Experian, Innovis and TransUnion). You are entitled to a free copy of your credit report from each of
these agencies every 12 months and can order the reports by calling 1-877-322-8228 or contacting the agency
directly. The credit reporting agencies can assist you if you find any inaccurate information and provide detail
about fraud alerts and security freezes. You can contact the credit reporting agencies as follows:

Equifax Experian

P.O. Box 740241 P.O. Box 9556

Atlanta, GA 30374-0241 Allen, TX 75013

Phone: 1-800-685-1111 Phone: 1-888-397-3742
Innovis TransUnion

P.O. Box 1689 P.0. Box 2000
Pittsburgh, PA 15230-1689 Chester, PA 19022-2000

Phone: 1-800-540-2505 Phone: 1-800-916-8800



Helpful information about fighting identity theft as well as fraud alerts and security freezes is also available on the
Federal Trade Commission's website at www.ftc.gov.

Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, DC 20580

Phone: 1-877-ID-THEFT (1-877-438-4338)

We apologize for any inconvenience and appreciate your continued loyalty to Discover. If there is anything we can
do to better serve you, please let us know.

As always, our knowledgeable Account Managers are available to assist you at 1-800-347-0218, anytime, or you
can always visit us at Cms-Website.

Sincerely,

Corparate Security



DISC@VER

PO Box 3003
New Albany, OH 43054-3003

Dear f

Account pumber ending in
June 23, 2015

Wa'vo recantly loamed thot your old card might havae been part of o dato breach, 5o wa're deactivating

your old cord sooner thon sche duled—within seven days of the date on this letter—i1o help pratect your
occount. Additonally, no Discover® cord systams wers nvoived in this incdent.

To avoid any interruption, be sure to use your new card with chip technology. You can keep
using your new cord with confidence knowing it hos o new sacurity code, expiretion dote ond chip

technology for odded froud profection at chip-encbled terminals.

As olways, wa'ro monitoring yowr occount 24/7 ond you're never responsible for inouthorzed purchases
on your Discover cord. 1f you hove ony questions, cofl us of 1-800-347-0218 or visit

Discover.com/Security.
Sinceraly,

Discover Cord Seasity

MV RREIRARCE O

FRP 100705

PO Box 3003
New Albany, OH 43054-3003

il s Sl g bggen |l e e

Discover.com
Dwcover Card, asved by D xcower Bonk, rembes FNC

Foge 1 of 2




DISC®VER

PO Box 3003
Now Albany, OH 43054.3003

Accourd number ending in
June 23, 2015

Dear )

We'va racardly loained thol your old ecord might have been port of o dato breach. 5a 1o halp krep your
occount safe, be sure to tse your new cord with chip technalogy irstead, which should hove dready
arrived in the mail Addtionolly, no Diover® cord systems were involved in this incident.

i you havent already, pleasa odivate your new card today:
Just coll 1-B00-DISCOVER [1-800-347-2683) or visil Discover.com/Activate

1 you've tlready odtivoled your new cord, no further odion is needed. You con e your new card with
confidence knowing it has a new security code, sapiration dote and chip technology for odded koud
pratedion ot chip-enobled terminals.

As clways, we're monilering your occount 24/7 and you're never respomsible for unouthor ized purchoses
on your Discover cord. H you hove any questions, coll us ot 1-800.347-0218 or vist
Discover com/Security,

Sncerely,

Discover Card Seaxity

I R R

Discover.com
Duatover Cord, named by D xowr Baond, member FDIC

FRP 100707 Page 1 of 2

Naw Albany, OH 43054-3003
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DISC®VER

PO Box 3003 Account number ending in
New Albany, OH 43054-3003 June 23, 2015
Dear

L TR

FRP 100499

4

We've recently learned thot your old cord hod been part of o possible dato breach. Whil its eustomary
1o inform you, please know there is no further rigk to your occount because this card has boan
deactivoted and no longer works. Add#ionclly, no Discover® cord systems were involved in this incident

Since youfve alreody activated your new wrd, no further oction & needed. You con keep using your naw
cord with confidencs knowing it wosn? involved in cny woy because it has o new security cods, expiration
date and chip technology for added froud protection ol chip-enabled terminaly.

As ohwoys, we're monitoring your occourt 24/7 and youre never respomible for unouthorized purchases
on your Discover cord. If you have ony questions, coll us o 1-800-347-0218 or visit
Discover.com/Security.

Sincerely,

Discover Cord Security

Discover.com
Dacower Card, tsmed by Diacover Aonk, member FOIC

Poge 1 of 2

PO Box 3003
New Albany, OH 43054.3003
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