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THOMAS J. DONGVAN, JR. PRI, ADDRESS EEPLY TO:
ATFORNEY GENERAL ’ N CONSUMER ASSISTANCYE PROGRAM
100 State Strect
Moutpelicer, VL 05600
website: conswmer.vermont.gov
e-mailt ago.cap@vermont,gov

JOSHUA R. DTAMOND
DEPUTY ATTORNEY GENERAL

WILLIAM E. GRIFFIN
CITIET ASST. ATTORNEY

GENERAL i :
STATE OF VEEMONT
ED OFFICE OF THE ATTORNEY GENERAL

RECELV PUBLIC PROTECTION DIVISION
TEL: (802) 656-3183
- FAX: (802) 304-1014

QUTSIDE CHITTENDEN COUNTY

0 CT 1 8 2018 1-B00-G40-2422 :

State of Vermont

Office of the Attormey General

October 12, 2018
Rene Trudeau
rand Isle, 545
RE: Intake Number AG18-08927

Dear Rene Trudeau,

Thank you for contacting us with your complaint. Enclosed is the complaint form which you requested. Please
note, documents submitted to this office are considered public record. 1If you would like to file your complaint,

please complete the form and return it to the following address: "0 y
J -
Tokn " frnance
Office of the Attorney Géneral

" {
Consumer Assistance Program 6 oY fﬁ&’ﬁf . Naih &
109 State Street
Montpelier, VT 05609-1001

—

If you have questions, please call (800) 649-2424 or email ago.cap@vermont.goy. Please note your complaint may
be referred if another office is able to assist.

Sincerely, p
M@%Mé

%«5«%&«

James Mooney
Complaint Specialist



THOMAS J. DONOVAN, JR.

ATTORNEY GENERAL AJDDRESS REPLY TO:

CONSUMER ASSISTANCE PROGRAM ’
109 State Street
Montpelier, VT 05609
www.uvm.edu/consumer
e-mail: ago.cap@vermont.gov

JOSHUA R. DIAMOND
DEPUTY ATTORNEY GENERAIL,

WILLIAM E. GRIFFIN
CHIEF ASST. ATTORNEY
GENERAL STATE OF VERMONT

OFFICE OF THE ATTORNEY GENERAL
PUBLIC PROTECTION DIVISION
TEL: (802) 656-3183
FAX: (Bo2) 304-1014
OUTSIDE CHITTENDEN COUNTY

Consumer Complaint Form 1-800-649-2424 Reference Number:

Consumer Informétion (Complaint B)ffp

Consumer First and Las 5 L WaY /ﬁ T—//&&M Age: @
Submitted by: Al (L9%s  Tirddls il — C;g,//f == (If filing on another’s behalf))

OrgamzatlonName | ine on behalf of g business/orognization. )

‘ PrlmaryPhone N Phone Type (Circle One Cell / Office / Other:

E-mail: : -
The Consumer is:

Business Information (Complaint Against

Business Name: N

Point of Contact for Business: - , ' ‘ ;
Mailing Address: City: Lo/ 0% ST: % 7IP:
Business Phone: - - . Fax: - -

E-mail: @ Website: N

Amount of Loss: How did vou find CAP?

Complaint Details (attach addzz‘zonal pages if needed):

Events as they happened: gzg TReC Dt 57 Q@/é I_ // AL KM @7
1 J@M_ 7 Qast) from é’éﬂ/ﬂz /0 /W// yéﬁ

- dlen F 7 Loasy %M A’ff/ﬁa/ 2/
%/M Z 5;/?% ﬂﬁf&’@f s
e o F df/yz/é 7
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Williston Office
586 Marshall Ave.
802-864-3905 or 1-800-684-5779
Fax: 802-862-1217

On behalf of our entire organization, we would like to thank you and your family for
allowing us to earn your business.

Over the last year our business continues to grow as does KIA. This is due to KIA’s
styling, competitive pricing and warranty combined with our catalog and marketing
philosophy. It is also the result of the many referrals from customers like yourself, whom
have had a good experience in the purchasing a vehicle here.

We always follow our philosophy of f)roviding the best products, services and marketing
them in a straight forward, comfortable way to the public.

KIA allocates vehiéles based on two criteria’s. First, by volume, Second, by how we treat
our customers,

Approximately three days after your purchase, KIA calls most of our customers asking
you to rate your experience in a few areas.

If for some reason after your delivery you have any concerns, please call us first so we
A BN i v wav wi can, The number is Toll Fres at: 800-684-5770.

Hterey Z08 3011
Ger)erot

‘Welcome to our Service and Parts
Department

For all your Service and Parts niceds, please contact.
802-864-3905 and extensions or 800-684-5779
Service Manager: Eric Smith-ext: 313811
Service Advisors: Keryon Pelkey- ext: 313813
Ryan Maxwell- ext: 313816
Austin Hemingway-ext: 313814
Parts Department: Terry Kcmptdn— ext: 313711

Adam Prim- ext: 313714
Sam Macdonald- ext: 313713
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Berlin City Auto Group
Williston VT

Berlin City Auto Group Referral Program
Refer Your Friends And Make Money $$$!

Dear Customer,

- .C(.)ntact your sales guide to get signed up for “Send me a
Friend”

- Sign up as many friends as you would like, and if they buy,
you get $100.00 check!

. - T
RS T b At s e %1 et = e L e
- ko ey e e 2
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KIA also grades from only the highest score. Meaning that under that really impacts the
dealership rating. It is our intention to only ‘earn’ the highest marks.

We know how important having a good experience is to you and want you to know we
are committed to making your visit with us the best it can be before, during and after the

purchase.

Best personal regards,

Bostin Chitko  Dedrick Casab Carlos Reyes
General Manager General Sales Manager Sales Manager
Do AGP- |
David Eisenhart 2 LS Ferat Makolli
Finance Director 313 Finance Manager

= Cosob e b.(b\z\l/\\_)(lk,\i/\ Conn
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79 ALLEN ROAD 16497

GRAND ISLE, VT. 05458

) : QOrg. Est. # 027462

Phone: 802-372-6651 Fax: 802-489-1769 " oassot

YOUR PARTS PLUS CAR CARE CENTER JQITIXMERABID
INVOICE Vehicle Received: 03342017 Invoice Date:03/31/2017

% 2011 Chevrolet - Impaia LT - 3,58, V8 (213CI) VIN(K)
Lic#: -VT Odometer in: 0

rand | .

Home : W VIN # -

Cust ID: 12441
Part Description / Number Qty Sale Ext Labor Description Hours Extended
‘abin Air Filter 1.00 15.23 15.23
24780 :
Shop Supplies 0.15
Your Tax Rates 0.92
S
9 ‘
rg. Estimate 16,30 Revisions 0,00 Current Estimate  16.30 Labor: .00
Parts: 15.38
SubTotal: 15.38
Tac 082
. Total: 16.30
‘ayments - | Bat Due: $1 6.30

soreby authorize the akiove repair work to be done along with the necessary materiat and hereby grant you andlor yor employess permission to operate the car or truck herein described an
wet, highways or alsewhere for the purpose to testing andfor inspection. An express mechanic's lizn Is hersby acknowiadged on above car or truck to secure the amount of repairs thereto.
arranty on parts and labor is one years or 12,000 miles whichever comes first. Warranty werk has to be performed in our shop & cannet excesd the original cost of repair.

ignature Date Time

itten By: ROGER, RABIDEAU - Technicians : RABIDEAU, ROGER 10444891 Page 1 of 1 Copyright {c) 2017 Miichell Ropaly Infermation Compary, LLG invhrs 7.2.15d
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79 ALLEN ROAD

GRAND ISLE, VT. 05458

IV WL

17483
Org. Est. # 028459

Phone: 802-372-6651 Fax: 802-489-1769 10444691 .
' YOUR PARTS PLUS CAR CARE CENTER JOOIT3XMERABID
INVOICE Vehicle Received: 12128/2017 Invoice Date:12128/2017

TRUDEAU., RENE

Grand Isle, VT 05458
Home : NN

Cust iD: 1241

2011 Chevrolet - impala LT - 3.5L, V6 (213C1) VIN(K)
Lic#: i Odometer in : 62576
. Odometer Out : 62576
VIN#:

Lébﬁr Description

Part Description / Number Qty Sale Ext Hours Extended
ILFILTER 1.00 10.00  10.00} WHEEL HUB - Remove & Replace - Front,One  1.00 60.00
XK Side - [Includes; Replace Inner andior Quter
NGINE OIL 4.00 580 23.56 Bearings, Cups, Seals and repack (where
5 applicable).]
w50 Change Motor Oif & Lube Chassis 022 13.20
ront Hub Assembly LF 100 79.92  79.92| Changed Motor Qil & Replaced Filter, Added 4 QTS Standard
NT613179 Motor O, Lube Chassis, Check alf Fluid Levels
Shop Supplies 1.13 | AVIP INSPECTION 0.87 58.00
Your Tax Rates ‘ 6.88

g. Estimate 252.69 Revisions Current Estimate 25259 LLabor: 1534.20
Parts: 114.61
SubTotai: 245,81
Tax: 6.88
Total: 252.69

ayments - 1 | Bal Due; $252.68

ereby authorize the above repair work to be dons along with the necessary material and hareby grant you and/or your empioyess permission to operate the car or truck herain described on
eot, highways aor elsewhers for the purposs to testing andior inshection. An express mechanic's lien is heraby acknowledged on above car or truck to securs the amount of repairs thersto.
arranty on parts and kzbor is one years or 12,000 miles whichevar comas first. Warmanty work has to ke performed in our shop & cannot exceed the originel cast of repair.

gnature

Date Time

ittar, By: ROGER, RABIDEAY - Technicians ; RABIDEAU, ROGER, 10444551

Page 1 of 1

Coepyrght {c} 2017 Mitchell Rapair Information Cempany, LLC nvhrs 7.2.15d
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Berlin City
-Auto Group

545 Main Street 485 Main Street 586 Marshall Averue 255 Miipe Mall Road 191 Riverside Streat
Guorham, NH 03581 Gorham, NH 03581 Williston, VT 05495 South Portland, ME (4106 Portland, ME 04103
{800) 795-2438 {80C} 99B-6068 (8D0) 684-5779 (800) 414-1429 N (866) 698-3477

or (603) 752-3700 or (603) 752-6644 or (802) 864-3905 or (207) 774-1429 ar(207) 321-3477
Fax: (303) 928-6822 Fax;: (303)928-6862 Fax: (303) 928-6810 Fax: (303) ¥28-6857 . Fax'(303) 928-6857

Disclosures and Waivers
Einance Disclosure

Was your payment fully explafned fo you by a Finance Manager?

Yes/No

Insurance Waivers
Was the optional Credit Life and Disability lnsuram:e fully explained fo you?

Yes.fNo 12 /f
| acknowledge that the oplional Cradit Lifs insurance offered with my finance cantract has
1'm't|al been explained to me. | hereby waive all my Aghta and benefits under the terms and
conditions offered.

3 I
Z { @ I acknowledge that the optianal Disability Insurance offered with my finance contract has
Initiai  been expldined to me. | hereby walve all my rights and bensfits under the terms and
conditions offered.

. Was the Qptlonal Gap Insurance fully explained to you?
Yes!No){/ ﬁ
_‘/1_/ | acknowledgs that the optional Gap Insurance offered with my finance conlract has
Y Witial  been explained to me. [ hereby walve all my rights and bensfits under the terma and

conditlons offered.

New Vehicle Extended Service Agreemen

/‘ Was the Optlonal Extended Service Agreement fully explained to you?
Yes!No r, é

I acknowledge that the New Vehicle Extended Service Agreement has been explained

nma and offered to me. | hereby waive ali my rights and benefits under the terms and
conditions of the New Motor Vehicle Service Agreement offarsd on the vehicle described
below and | certify that I do not desire to protect my vehicle with this coverage.

Vear 2021 pMge_ SHEVROLET Model  IHPALA

Paint sod Fabric Protection
Was the Opticonal Paint and Fabric Profection fully explained to you?

Yes/No
L 1 acknewledge that the optional Paint and Fabric Profection has been explalned
Inifial  end offered to me, |, hereby waive alt my rights and benefits under the terms and

{z2/21/18
Gustomer Signature ata-
1z/21/16

Desler Representative Signatu Dats

" Yellow - Customer '
DWI09 4/08




- Eerli_n City NEW & USED VEHICLE
uto Graup 4-DAY / 200 MILE
MONEY-BACK GUARANTEE POLICY

| If you are uot completely saiisfied with _

your new/used vehicle, bring it back to | Velicleldentification Number

this location within 4 days from the 2611 CHEVROLET THPALA 55,292
purf:!lase de}te anc! with less. th"_m 200 | VesrMakenttosel Odoreeter Reading
additional miles on it and we will give you
a refund of the p‘_n-chase PHCC. BERLIN CITY KIA CURTYIS L RENE
Dealesship Mame (Seller) Purchaser

This Mopey—Bax:k Guarantee.P_o]icy issubject | 45,21 /16

to certain terms and conditions Purchase -

. . s Purchase Date . -Purchaser Signature
Date described on the reverse side. : : _ o

This Money-Back Guarantee Policy does
not apply to transactions where the
aggregate purchase price exceeds forty
thousand dellars ($40,000.00).

NEW/USED VEI—HCL€ MONEY-BACK GUARANTEE POLICY
TERMS AND CONDITIONS
. Purchaser must return the vehicle to the same physical location where the vehicle was purchased. In the event Purchaser elects to re-
turn the vehicle, Purchaser shall be required to pay a $299 restocking fee. If Purchaser has provided a deposit, the restocking fee will

be paid out of such deposit and the remeinder of the deposit will be returned to Purchaser. I no deposit has been provided, Purchaser
shall be required to pay the restocking fee at the time of return of the vehicle.

. The vehicle must have less than 200 miles over the odometer reading and naust be in the same condition in which it was delivered o
Purcbaser. Purchaser will not be reimbursed for any money spent on the vehicle while in Parchaser’s possession.

. Purchaser must retuen the vehicle, together with all vehicle purchase, finance, and lease transaction documents, no later than the
Expiration Date set forth above.

- Depending on whether Purchaser traded in a vehicle in connection with the purchase, and whether such trade-in vehicle has not been
subsequently disposed of by Seller, at Seller’s option, Purchaser shall receive one of the following remedies:

A) Refund - No trade-in or trade-in not available:
If Purchaser's trade-in has been sold by Seller, Selier shall only be obligated to retum the value (in cash) of the
trade- in as appraised by Seller at the time of the sale (as reflected on the Purchase Agreement), less any amounts
due or paid by Seller to satisfy any licns or encumbrances thereon. Purchaser agrees and acknowledges that
payment under this section shall be deemed to be full restoration of the consideration provided by Seller for the
vehicle, which Purchaser traded toward the purchase or lesse of the vehicle.

B) Refund - Retum of Trade-Tn:
. Tn the event that Purchaser has traded in a motor vehicle toward the purchase or lease of the vehicle, then Selier shall
retum the Purchaser’s trade-in, less any amounts due or paid by Sellerto satisfy any liens or encumbrances thereon.

The amount of any refund will equal: (i) The purchase price, minus {ii) the amount of any trade-in purchase price
(reflected on the Purchase Agreement), (jif) plus the amount of any trade-in payoff (reﬂected on the Porchase
Agreement or otherwise paid by Seller). If the trade-in payoff exceeds the trade-in purchase price, the Purchaser
must pay the difference to Seller before a vehicle will be accepted for return.

. If the Purchaser financed any portion of the purchase price of the returned vehicle, Selier will pay the financed amount directly to the
party providing such financing. Any down payment by Purchaser shall be refunded to Purchaser.

. Purchaser is limited to one (1) ve]ncle or one (1} transaction or refund during any twelve (12) month period at any Berlin City Auto
Group owned store,

- Titling of the vehicle shall not he transferred to the Purchaser, until the expi:ation of the 4- day money back guarantee period.
. The money back guarantes policy shall ot apply to'any Purt:ha.ser who has executed a Money Back Guarantes Watver or where the
purchese price of the vehicle exceeds forty thousand dollars ($40,000.).

White- Dealer . Yellow-Customer "MBG 130 608
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NAME CURTES &L REME : STK.NQ,_6VZA7BSD _ NEW USED XX
ADDRESS ' vess el | wmaks CHEWROLET
CITY  SRAND ISL}E . STATE i zip @558 s MODEL. IHPSLS
PHONE - i - ' SERIAL N2
SALESMAN  ANTHOMY GOLSMITH ) - DEL PATE -‘12;'2.1. 15
o, ' , ~ NAMEOFITEW . _ — FART [ ABOR

zold as aguipped

DEAL JACKET

| hereby accept this WE-OWE with the understancing .ihat it iz valid for
DATE OF ISSUANGE, an
DERARTMENT befors the

(FOR APPOINT

CUSTOMER

ly {30) THIRTY DAYS FROM
BRE=RVICE

1) Thle to Trade in Vehicle | 8 Other ' '

2) A!I‘Mohies - ' 6) Other g
.3)Valid Insurance Card | 7) Other S
4) Other _ |- 8) Other -

| hare by agree 1o provide the above listed item(s) to the deater. | understand that the safes tramsaction is not
completed unti! | provide such iterns. o .o :

N . - " DATE:

Lo1pfeifas
APPROVED BY: - ' T e




545 Main Streat
Gorham, NH 03581
Tel. (860) 795-2438
or (603) 752-3700
Fax (303) 928-6822

Berlin City

Auto Group

435 Main Street
Gorham, NH 03581
Tel. (300) 9986968
or (603) T52-6644
Fax (303) 928-6862

586 Marshall Ave.
Williston VT, 05455
Tel. (800) 684-5779
or (B0Z) 864-3905
Fax (303) 928-6810

255 Main Maull Road

South Portland, ME 04106

Tel. (800) 414-1429
or (207) 774 1429

191 Riverside Sireet
Porlland, ME 04103
Tel. (866) 698-3477
or {207) 321-3477

Fax (303) 928-6857

Pax (303) 928-6857

CONFORMITY AGREEMENT

BUYER/LESSEE hereby agrees to complete, execute and deliver to DEALER any
and alt further or revised agreements, documents, and/or instruments necessary or
appropriate to confirm or correct the terms of the BUYER/LESSEE's agreement to
purchase or lease the subject motor vehicle(s) from DEALER, and any related financing
arrangements. This agreement applies to and includes, but is not limited ed to docutrents
setting forih the purchase price or lease terms for the subject mot vehicle(s), the valus,
condition and prior damage or mechanical problems of any vehicle accepted in trade,
and the terms of any financing of such purchase or lease or and all other documents
and/or insfruments executed in connection with this transaction.

BUYER/LESSEE further acknowledges and agrees the DEALER reserves the right
to reject any vehicle offered in trade if the value or condition of the proposed trade is not
acceptable to DEALER pursuant to any prior preseniations made by or on behalf of
BUYEH/LESSEE regarding such valie. This rejection shall include the right of DEALER
TS take' posseé&bn i vehicle; return*ﬁny vehrc[e*-taken itrader fescind: -andfor ynrwind.
the purchase and sales agreement together with any, financing or lease agreements -
PURCHASE shall, subject to approval by lenders or ieasmg entities, rewrite the financ-
ing or lease agreement adjusted to reflect the difference in the value of a traded vehicle ~
from the value assigned in the initial purchase and.sales agreement as made in reliance
upon representations by BUYER to DEALER.

‘ “Subject Motor Vehicle(s): _—

2011 CHEVROLET IMPALA

Witness

Witness . Name:

Witness

FINANCE mm GER
Duly Authorized

CA104 4/0B
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Name of Buyer(s)

LT TR

Trade-in or Cancsllation of Lease

Dealership allowance for trade-in: 3 e

Amount owed on trade-in or lsase
as of (date): $

AT ETER

EQUITY [ | POSITIVE [ NEGATIVE*™

**If the EQUITY is NEGATIVE, the amount the Dealer is offering
you in trade for your vehicle is less than what is currently owed on
your vehicle. You MAY be financing an amount in this transaction

'| that exceeds the CASH PRICE of your new vehicle.

[

CASH PRICE of vehicle (rebates, if any, have been deducted in $

determining the cash price.)

AMOUI'\;I-T FINANCED on motor vehicle retail instaliment contract $ o
The AMOUNT FINANCED on the motor vehicle retail instaliment

contract a vehicle wn
Buyer: Date: SR
Co-Buyer: - Date:

Name of Dealership
Street Address
City, State, Zip
Telephone No.

White Copy - Retail Contract. Yetlow Copy — Customer Copy

VD-126 25M 12/12018

|
Pink Copy — Dealer Gopy
i

BISHCA — Banking Bullstin B-28
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543 Main Street.

« Gorham, NH 03581
Tel. (800) 795-2438
or (603) 752-3700
Fax (303) 928-6862

* 485 Main Strest

Berlin City
Auto Group

Gorham, NH 03581
Tel. (800) 998-6968
or (603) 752-6644

Far (303) 928-6862

CUSTOMER INFORMATION

586 Marshall Ave.
Williston VT, 05495
Tel. (300} 684-5779
or (802) 864-3505
Fax (303} 928-6812

D.OB,

255 Main Mall Road
Senth Porlland, ME 04106
Tel. (B0D) 414-1429

or (207) TH-1429

Fax (303) D28-6840

DATE | stock

LESELSG

TOTRL EALER PRICE

U A

e 3y

Sie fIL

R

(RN ] ,tgl“'a:!

GG RS

o

PLIRCHASE

PECE

AV ELSEED

191 Riverside Sireet
Fortland, ME 04103
Tel. (866} 698-3477
or (207) 321-3477

Fax (303) 928-6840

¥

i

EE:

TOTAL CASH PRICE

RERATE
WONUEE
BANE RA AP
a3

LG HBRGE

o
VAT IB LR

i,

Loy g
L dina

T —

win
ey

Wik

ST T
[ PeLed

b

APRLTED T PUSUHARE 13,
TOTAL PAYMENT L

YEAR HAKE MEDBEL. " - | pODY BYL MILEAGE
Min | EAR MR 475 i wiv | THIS IS ATRUE AND ORIGINAL BILL OF SALE,
ST oon BUBSCRIBED AND SWORN TO BEFORE ME
W MR T : F-
YEAR - MAKE MUDEL" BODY GYL  [MILEAGE
Wi pis LI 4 /0 i Bin
A ' ke ST
VIIDS 4/08
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QLD #1 0 2 Year Title Brands n Lieu Plate - Teinp Piate Data Reg Type Index# | Expircs
NEW #1 orp . /
NEWH2 : :
0225 00227 0231 0232 0233 0452 453 0454 O 455 0 465 |0 4%00C O 450P O NNR
Page 2
Audit/Receipt Line:

Customer Copy

Vehicle is i Owned or O Leased Emlf
MName EIN # (if husiness) i
e | CURTIS L pENS
S
@
: ]
g 3 Stata ZIP: Cityr Biate ZIF
S ARAND TSLE YT 95453 BRAND ¥3LE VT HHAGE
{fname has changed, lisi previovs name{(s): O Female O Male l Dalscfbith 7 J2v 5o
. Nzme EIN# (fbusiness) | Phone Licensa #
o
@
§ Address whare you get mail Address where you llva
5
E | ciy Stale P City State zP
Q
8 1f nama has changed, list previous name(s): O Female O Male ‘ Date of blth @L’ﬂf@@ :’%

O Spouses O .Joint Tenants O Tenants In Common O Business Partners O Transfer on Death (requires form 707)

l VI Toense & i Indvidoal) als of birth (F Ingwida)

Uenholder Name

Lienhoider Address

Nameofpars?‘l}lel,aer
et BERLIN CITY KA

Aad'msnfpnrmnor f r] Sipnature of pirson.
s 58 Marshall fverue Williston, VT @ agEweyss

Plate #

] New Registration (421} | [J Lease Buy-Out 4213 { [J Title Only

[T Renew (273 O IRP Tax & Titlke O Exempt Title (25y1) [ Trailer (26, 25, 06) ] Motorcycle (18)

Expires (montiyear)

O Trensfer @311 O Weight Change a a_____ |
see insinetions ]
Modal ‘Model Year Body Type Calor Milcaga (Mo Tenths) W Mies
§ CHEVROLET IMFALA 2011 SEGAN 2LUE 55,702 Eﬁ‘;‘m
b hmmdﬂs O Now BffUsed | EiGas O Diesel O Propene
i A Rebuilt O Hybrid O Elecute O] Other

Brake Type # of Passengers

DIhve O ar O other
Loaded Weight

I Length x Width Empty Weight

Empiy Weight 5| Loeded Weight

T 1500 or less 26) [ 1501 or more (25)

Empty Weight

Purch PH Purchasar nfoldvehida - 1)
uretiase Price egfstration ( YE.GDF
Crodit for Trade | o l st t bate of Sale ax (2) 625.88

e _u| Fate - -, fTaxmmpt#

| Statements sod-wirmats! ‘hareln are ﬂrﬁﬂed undar penaﬂy of 23 W4 S.A. Retum# -,

5202, 5203, §znaz, and 32 VIS.A. §§ A901-8915." 3 “Warranty (12) @, o

{ The cvmer ceries that this vohicle 1) is properly squipped and In.good mechanical condilion 2) was ptated infp use on, | RenowalPes -
5 or before the date this appization was signed; 3) curently has Fability nsurance in effact as requitad Sy 23 V.S.A. 5800 B
i (a). If tansfer of plates, the owner andior this vehicle ars not undsr suspensicn pursuant to 23 V.8 A, §3009(b) As the |- -
applicant for registration of a commerclal mater vehicte, | hereby dectars that | have knewledge of ihe Federal Motar § Rater #
Carrier Safely Regulations, Titie 42 of the Code of Federal Reguiations, as adopted by the State of Vermant :

B Fuel User (31) N7&

| Other /A

Total 745 BB [

Signature (Co-Cwner/Lessor)
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) AVERMONT ' - Déalef Reportof Salé -'Témborary Registration

Department of Motor Vehicles 1201 State Street
Agency of Transportation - Montpelier, Vermont 05663-0001
VETTIH 802.828.2000
tumv.vermont. gov Toll Free: 8B6-g9-VERMONT
I This Form Must be Completed in Full and is NOT Valid for Intransit Permits
Dealer: . BERLIN CITY KIa Dealer#: __ @75
Owner(s): CURTIS I RENE
Addrass:
GRAMD ISLE, VT O545E
Vehicle: CHEVROLET IMPALA 2011 BLUE 12/21/16
Model Year Golor Date Purchased
: AUTN D@ELARE
Vehicle ldentification Number AutoTruck Plata #
Date [ssued: 12/21/18 Date Expires: 02/i8/17

COMPLETE ONLY iF VEHICLE {S SALVAGE, SALVAGE AND REBUILT, OR TOTALED:
l'We certify that the motor vehicle described above is: [] saivage [[] salvage and Rebuiti ] Declared a total ioss by the
insuter. This information has been conveyed to the purchaser, both orally and in wrlting in accordance with 23 VSA §2093(b)
and §2083(c). If this section is completed, Buyer/Lessee please sign here:

THE TEMPORARY REGISTRATION EXPIRES 60 DAYS FROM DATE OF ISSUE
ANY ALTERATIONS WILL VOID THE CERTIFICATE

Moter Vehicle Trade In: Purchese Price $ 15 cam
—a son g
/A NG Trade-In Credit $ pia
Make Year (e.g. 2009) Plate # Net Taxable Cost $
sl . TaxDue $ ape mm
’ Vehicie idenzification Number ] Registration Fee § 6.0
Transfer Fes % W ia
A VEHICLE NOT DISPLAYING A VALID VT |NSPECTION STICKER MUST BE TheFee § _ asom
- IMSPECTED WITHIN 15 DAYS OF REGISTRATION. YOU MAY USE THIS . Warramy Fec .
TEMPORARY REGISTRATION TO HAVE YDUR VEHICLE INSPECTED, Misc. $ A
: TOTAL § Ar 54

CDOMETER DISCLOSURE STATEMENT

[ state the odometer now reads A5, 242 (no tenths) and | hereby certify to the best of my knowledge
that (check applicable siatemant befow):

O The odometer reading is the actual mileage.

XX The odometer reading reflects the armount of mileage In excess of its mechanical imits.

O The odometer reading is not the actual milsage. WARNING — ODOMETER DISCREPANCY

Cealer/Lossor Name (Print): SERLIN CITY XIip - Phone #: {802 )864~3805
; i

Dazler/Lessor Address: VT 25485

Dealer/Lessor Signature:

Buyer/Lessee Name (Print):

Buyer/Lessee Address:

Buyer/Lessee Signature:
Date of Statemnent;
Date From Lessee:

Date To Lessee:

White — DMV ! Yellow — Deafer | Pink ~ Customer
VD-127 100M OR/2016 MTG







P.0. Box 514 BUYERS DATE
. 586 Marshali Avenue NAME ool g 3
B (2 : Willlston, VT 05495 CO-BUYERS . © |Buvers, .
Berfin City | | e pgp </ E S
Alrto Group {802) £864-3905 - oo BUVERS
© or 800-884-5778 . DoB _/ i
www.berlincity.com ADDRESS i
DESCRIPTION OF TRADEIN sy zip i
vsnn o MAKE L TYPE ,, <\ " TELERHONE: HOME
i S P YL S
| ViN ST You, the Buyzr(z), heraby grder and agree 1o prchase Irom Seller tha foliowing motor veticle, subject t0
AN " approval seller.
MILEAGE EJ actuaL O 'mue MILEAGE UNKNOWN O new Busen - [ O pemo Veh:cla Usad Primearily For:-
RABID . Tnmsmsemu | ENG - TTLE # - - #E Forsonal [ Buglness DAngculh.lrs
Oam O FM EICAss A 4SP ssp 468D
EOWER EQUIPMENT
) s Ope G ac D winbow Crocks [Icruiss 3 mur - El AW
O surroor- O LEATHER ‘0] B.SEATs [)cusT, WHEELE O RwD
[ 1.GERTIFY THAT THE ABOVE DESCRIBED TRADE-IN HAS SUSTAINED NO .
O SUBSTANTIAL DAMAGE.
| GERTIFY THAT THE ABOWE DESCRIBED TRADE-IN HAS SUSTAMNED . e
DAMAGE. DESCRIFTION AND AMGUNY OF DAMAGE. 1) LIST PRICE FOR USED GHLY
: 2 HiniE X
O 1CERTIFY TO THE BEST OF MY KNOWLEDGE THERE 15 NO MECGHANIGAL -
DEFEGT TO THE VEHICLE DESCHIBED ABOVE. ) i
O 1 HAVE KNOWLEDGE OF THE FOLLOWING MECHANICAL DEFEGT:
]
O THEREBY CERTIFY THAT THE TITLE FOR THE TRADE DESCRIBED AROVE I-ms
a0 oEar [0 SALVAGE D REBUILT TITLE. 2]
CUBTOMER SIGNATURE: - ®
CREDTOR/LIEN HOLDER @
ADDRESS OF CREDT/LIEN HOLDER N EC &
ESTIMATED PAY OFF - § 8y "6 SUBTOTAL B
INSURANCE AGENT'S NAME; {10} BERLIN CITY ADVERTISED DISCOUNT 2
_ANSURANGE AGENT'S ADD] 5 {1} TRADE ) ' ) . o ' i
INSURANCE AGENT'S PHON S Gl a8
& e O B T s
W, DISCLOSURE - (19 SUBTOTAL
~THE VEHECLE DESCRIBED FOR SALE [§ SUBJECT TO REW CAR WARRANTY
AB DPEFINED BY MANUFACTURER. s [14) ADMINISTRATION PEE $499100
—THE VEHRICLE DESCRIBED ROR SALE IS SUEJECT TO ONLY THE WARRANTY =TT =
DESCRIGED ON THE BUYERS GUIDE ATTACHED TO THE VEHICLE. NO | {I%) TITLE FEE (NH-§27, ME$23, VI-$39) %% $33 | 00°
OTHER WABRANTIES ARE IMPLIED OR EXPRESSED, _ _
—THE VEHICLE DESCRIBED FOR SALE IS SUBJECT TO TRANSFER OF {16) PAYOFF DUE ON TRADEM (ACT) 0] 1175
BALANCE OF MANUFACTURER WARRANTY. SIJCH TRANSFER MAY BE SUBJECT
TO A FEE WHICH I5 NOT INCLUDED IN SELLING PRICE OF VEHICLE. *| H7) OTHER FEES ()
K g . 118) sERvice CONTRACT ., BUMLER GERVRLED % .
-NOTICE T BUYER AND CO-EBUYER NOT COVERED BY DAML o SR CHIYSLER [ i) P
1. READ THIS CONTRACT BEFORE SIGNING. 2 YOU ARE ENTITLED TO AN EXACT (-[g) .
COPY OF THE CONTRAGT YOU SIGN, 3. THE INFORMATION ON THE BACK DF COR- 4 IR ;
TRACT HAS BEEN READ AND ACKROWLEDGED AS PART OF THIS CONTRACT, : .
YOU, BUYER, ACKNOWLEDGE THAT YOU HAVE READ THIS CONTRACT AND BAVE 20) SUBTQTAL i
RECHIVED A COMELETED COFY OF THIS CONTRACE, ¥OU ALSO CERTIFY THAT N
YOU ARE OF LEGAL AGE TO EXSCUTE BINDDNG CONTRACTS RN THLS STATE. THIS REDATE
CONTRACT I3 NOT BENDING UNTIL AFFROVED BY THE SELLER. ) &1 5]
{27) CASH DOWN ) N3
AUTHORIZATION FOR CONSUMER CREDIT REPORT - e
{29) BALANGE DUE ON DELVERY Lt
THE BUYER AND CO-BUYER EACH AUTHORIZE AND INSTRUCT ANY CONSUMER e
REPORTENG AGENCY AND ANY OTHER PERSON HAVING DNFORMATION ABOUT OUTSIDELENHOLDER T R T
BUYER'S OR, CO-BUYER'S CREDIT WORTHINESS, STANDING OR, CAPACITY, OR
OTHER FINANCIAL INFORMATION, TO RELEASE OR MAKE A REPORT GF SAME TG RGOS e
pia
o zp
Data
T i
Co-Buyers Slg - Date . -
Approval of Order . _
Ey Selier ) Dealer’s Authorized Agent SALESPERSON:

BO-103-VT586 209
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Re{3} Eddins, Randee (Berlin City Kia of Vermont) CAP 2018-08879
From: Randee Eddins
Sent: Friday, December 7, 2018 3:50 PM

To: AGO - CAP
Subject: Re: Eddins, Randee (Berlin City Kia of Vermont) CAP 2018-08879
Thanks. ..

Randee Eddins

Virus-free. www.avast.com

On Mon, Nov 26, 2018 at 10:26 AM AGO - CAP <AGO.CAP@vermont.gov> wrote:
Re: Complaint 2018-08879

Dear Randee Eddins:

By copy of this email, I am forwarding your complaint to the Vermont Auto Dealer
Association. Your

complaint has been referred to the Vermont Auto Dealers Association (VADA),
because the business

named in your complaint is a VADA member. Complaints regarding VADA members are
reviewed by

VADA and may be brought before the Auto Consumer Assistance Program Panel
(AutoCAP). The panel

is comprised of both dealer and consumer representatives and works to resolve
complaints between

dealers and consumers.

Please be advised that VADA will not process your claim if an attorney is
involved, if the issue is
currently in litigation, or if the vehicle is not in your possession.

I have included the contact information for VADA, should you need to contact
their office regarding
your complaint:

VADA
1284 US Route 302-Berlin, Suite 2
Barre, VT 05641
Phone: 802-461-2655
Email: vtautocap@aol.com

At this time, please direct any further inquiries about this matter to that
office. If you would like more

information on our action to refer your complaint, please feel free to contact
our office.

Sincerely,

Complaint Specialist
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Re{3} Eddins, Randee (Berlin City Kia of Vermont) CAP 2018-08879
State of Vermont
Office of the Attorney General
Consumer Assistance Program
109 State Street
Montpelier, VT ©5609-1001

Website: consumer.vermont.gov

Email: ago.cap@vermont.gov
Phone: (800) 649-2424
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Re{3} Tanner, Victoria (Berlin City Kia) CAP 2018-02720

From: vtautocap@aol.com

Sent: Thursday, April 12, 2018 12:03 PM

To: AGO - CAP

Subject: Re: Tanner, Victoria (Berlin City Kia) CAP 2018-02720
Hello,

I am currently away from the office due to a family emergency and will respond to
your email once I
return.

Thank you,

Kim Gauthier
AUTOCAP Coordinator
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Case #

Autocap Case Record .

g:‘;elg/e;:gav; d Closed Date
L o 4 /20/2018
Consumer-FIRSTN : Consumer-LASTNAM | Date Acknowledged. | 4/20/2018
Victoria . Tanner ‘Consumer Respons o
Edfﬂplaint Type | Purchase Date ;Year/ Make Model ?rwi-ieage f:Price Sold  Asls
Sales | : il
‘Member Name | Member Contact.
Berlin City Car Center John Durrani

‘Member Response Due! : 4 /23/2018:

Resolution Process Panelf Referred to ' |Resolution

Staff U ‘ Dropped |

Case Notes

4/19 - Rec'd dealers response
4/20 - Forwarded to consumer and closed

\Notes (Summary)
%Consumer states she had a god awful experience and just wants to get her 2nd set of spare keys from the dealership.
Dealership has had a very bad experience with this consumer and has chosen not to sell her a car in the future and

will not accommodate her request for spare key.




4/20/2018 Re: Victoria Tanner

From: Victoria Tanner < |-

To: Kim Gauthier <vtautocap@acol.com>
Subject: Re: Victoria Tanner
Date: Fri, Apr 20, 2018 3:08 pm

Hello,

Thank you for your inquiry into this matter, although I am failing to see how my matter was resolved any better
than if I were to email Berlin myself. I find it comical that a simple email saying whatever the business needs to
cover their end will suffice. I also find it funny that I have been ‘badgering and harassing” them on social media
and over the phone. I am happy to provide a copy of all exchanges with Berlin because I have not called, talked
to, or texted anyone at that company since 3/20, and before then I personally had no contact with them after
finding out they botched their first chance at the paperwork. I wrote ONE review on social media, detailing my
awful experience and if that is considered harassment, so be it. People deserve to know what they do. I’m not
asking for any favors from anyone which is what it seems they think. There is another set of keys to my car that
I own, they have been paid in a check for, which now has no ties to Berlin. So why do they get to keep my spare
key and basically tum around and say it’s my fault? Had I read a review prior to buying a car from them that
insinuated all the issues I was going to have I certainly would have taken my business elsewhere. I guess I'm
just confused why I'm sitting here having to fight for a set of keys which a dealer has but is just being petty
about. Hopefully the attorney general will be of more help in my situation.

Thanks.
Victoria

Sent from my iPhone

On Apr 20, 2018, at 11:58 AM, Kim Gauthier <ytautocap@aol.com> wrote:

Good Morning Ms. Tanner,

AUTOCAP is in receipt of your complaint against Berlin City and we have also received the
following response from John Durrani, General Manager with Berlin City. Since they are
not willing to accommodate your request for a spare key there is no other assistance the
AUTOCAP Program can offer. We will be closing the case as of today and a copy will
remain on file with the Consumer Assistance Program office where you originally filed your
complaint.

Thank you,
Kim Gauthier
AUTOCAP Coordinator

----- Criginal Message--—-

From: Dedrick Casab <DCasab@berlincity.com>
To: vtautocap <vtautocap@aol.com>

Sent: Thu, Apr 19, 2018 4:54 pm

Subject: Victoria Tanner

Hi Kim,

We have bent over backwards for Victoria Tanner, What she failed to disclose was every time
we tried to resolve a issue. We were hung up on, badgered over the phone and destroyed on social
media. We have a guarantee of 4 day return which she took advantage of using and we did waive
our re-stocking fee. She did purchase another vehicle and the complaints have not stopped over

https://mail.acl.com/webmail-std/en-us/PrintMessage
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4/20/2018 Re; Victoria Tanner

social media. We have decided to cut all ties with Victoria Tanner. She is more than welcome to
come in and service her vehicle here but that's were it stops. We will not sell her a vehicle in the
future and we will not accommeodate a spare key.

Thanks

John Durrani
GM

hitps://mail.acl.com/webmail-std/en-us/PriniMessage 22



4/13/2018 Fwd: Tanner, Victoria (Berlin City Kia) CAP 2018-02720 t//l

From: Kim Gauthier <vtautocap@acl.com>
To: jdurrani <jdurrani@berlincity.com>
Subject: Fwd: Tanner, Victoria (Berlin City Kia) CAP 2018-02720
Date: Fri, Apr 13, 2018 5:08 pm
Attachments: 040918 Tanner.txt {13K)

Dear Mr. Durrani,

Attached please find an AUTOCAP complaint, forwarded to us by the Vermont Attorney General
Consumer Assistance Program Office.

VADA's AUTOCAP Program was created in 1982 to provide consumers and our members with a
dispute resolution mechanism to avoid costly legal litigation, including small claims court and the
Attorney General’s office. To be successful, we need your cooperation and timely response to the
complaints we forward.

After reviewing this complaint; it is our hope that working directly with your customer, you will be able
to answer questions and/or arrive at a mutually acceptable resolution. We understand this is not
always possible. In some cases, both parties prefer working with VADA staff, which is an effective
alternative.

Please provide a written response within ten days of the date of this email, via return email, fax
or USPS addressing the complaint, actions taken to respond; and what, if any, relief you are
willing to extend. Both parties receive copies of all the correspondence submitted to AUTOCAP.
Should a case be referred to the AUTOCAP Panel (which consists of an equal number of dealer and
consumer members), a hearing will be scheduled at the VADA Offices. We will contact you and the
consumer to insure availability prior to setting the date.

Your participation in the AUTOCAP program is greatly appreciated.

Sincerely,

Marityn B. Miller
AUTOCAP Director

https://mail.acl.com/webmail-std/en-us/PrintMessage



4/20/2018 Victoria Tanner

From: Dedrick Casah <DCasab@berlincity.com>
To: vtautocap <vitautocap@aol.com>
Subject: Victoria Tanner
Date: Thu, Apr 19, 2018 4:54 pm

Hi Kim,

We have bent over backwards for Victoria Tanner, What she failed to disclose was every time we tried to
resolve a issue. We were hung up on, badgered over the phone and destroyed on social media. We have a
guarantee of 4 day return which she took advantage of using and we did waive our re-stocking fee, She did
purchase another vehicle and the complaints have not stopped over social media. We have decided to cut all
ties with Victoria Tanner. She is more than welcome to come in and service her vehicle here but that's were it
stops. We will not sell her a vehicle in the future and we will not accommodate a spare key.

Thanks

John Durrani
GM

https:/#/mail.acl.com/webmail-std/en-us/PrintMessage
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From: Victoria Tanner <
sent: Monday, April 092, 2018 12:59 PM

To: info@boston.bbb.org; AGO - cap
subject: FORMAL COMPLAINT AGAINST BERLIN CITY KIA WILLISTON VT
Hello,

My name is victoria Tanner and I just wanted to let you guys know about the god

awful experience I had with Berlin City_Kia of williston vermont. I contacted them
gqck in December about a car I found online that I was interested in buying, the
irst

i;iue with them would be their false advertising online. They take pictures straight

o

the internet, showing a car fully loaded with features when in reality that isn’t

even

the same car they are selling. It’s the same make and model but doesn’t have any of

the features the pictures of the car they claim to be the one you are buying, this

is a

minor detail in the grand scheme of how horrendous this business is. I made the

STUPID mistake (yes 1t was my fault) of believing that the car I saw in the pictures

would be the car that I was buying, how wrong was I. So I signed papers for this car
I

wasn’'t really happy with (not a smart move for a_tr ing to navigate the

world, I know, HARD Tlesson learned), made sure the tires were the same size as tires

I had to put on the car, was told by the salesman Chris utton that everything was
correct and the proper size, he was wrong. He told me my tires were 17 inches when
1ﬂ reality they were 15, again a SMALL issue in the grand scheme of things. I had
the ‘

car for ONE day before I expressed how unhappy I was with my purchase, Tuckily

they offered a 3 day or 200 mile return policy. I bought the car on a Thursday
night,

by Friday night I was messaging the dealer wanting to return it, since it was Friday

night and the dealership is over_3 hours from my house I had no option to return it
Fréday, saturday I had to work all day and by tKe time I got out I wouldn’t have
made

it to the dealership in time to return the car, Sunda¥ they were closed, Monday
happened to be New Years day so naturally they were closed, turning my 3 day

window to return the car now into a one daﬁ (Ssaturday, which I had to work), they
offered me no extension for me returning the car even though 2/3 days they were
closed all they said was if I came up to the dealership Tuesday morning (had bought
the car the previous Thursday evening) they would ‘try to see if they could find
anything else on their lot that I wanted’. so this is where my real nightmare with
Berlin City Kia of williston vermont begins.

I drove over 3 hours to get to their dealership, at this point wanting to return the
car

and go home, shockingly they would not allow this since my ‘3 day return policy’ had

run out (even though 2 of those day they were CLOSED) and_acted like they were
dging me a favor by doing this, when they sold me a falsely advertised car, but
thats

besides the point. I gave them a list of all the feature I REQUIRED and they tried
to

bully me 1into any car they could pull out. I came in for a Kia Forte EX, which it's
no

suaprise they didn’t have, they tried to sell me a Hyundai Sonata, Toyota Corolla
an

then pulled out Kia sSoul that they basically tried to badger me into, not listening
to the

multiple times I said THIS IS NOT WHAT I WANT. The sales manager thought that
talking over me when I was speaking was gojng_to bully me into 5et§11nﬁ for another
car I hated, which it didn’t. I ended up_finding a 2012 Kia Rio which had all the
fﬁatures I wanted, after continuously telling them what I wanted, it was much
cheaper )
than the Forte I was returning so of course they were not happy_about that, at_this
point T could care less I am regretting even coming to this dealership. Hours later

we
finally get the paﬁments where they need to be, accept the offer of an extended
warranty through the company and my dumb self orders a $600 roof rack through
them too. we sign the papers, ask them not the register the car because I Tive in
New

York and want to register it myself, which they don't Tisten to, go ahead and
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register

the car for me and charge me $400 for!!!! Something that would have maybe cost me
$150 to do myself, which I ASKED THEM NOT TO DO! At this point I never want

to see anyone from this dealership again because they have been so incompetent about

the whole situation, 1ittle do I know how incompetent they truly are.

when I sign my papers I make sure to find out what bank I am financing through and
when my first payment is due, 45 days from January 2 when this new loan was signed,
zg problem, middle of February my first payment is due. Funny thing is in the next
days I never received a single piece of paper from the bank or Berlin, no bill, no
nothing. So being the responsib?e person I am the day my payment was due I called
the bank to make sure they had all of my information correct to send my mail. You’d
imagine the surprise I got when I called the bank to find out they had no open
acc?qnts for me for anything let alone an auto loan. So, naturally I have to call
Berlin

to find out what the issue is. NOBODY AT BERLIN CITY KIA HAS ANY IDEA

WHAT IS GOING ON, WHERE MY LOAN PAPERWORK IS AND WHY IT

WASN’T PROCESSED. %0, I have all of my PERSONAL INFORMATION

FLOATING AROUND SOMEWHERE WITH SOMEONE IN THAT OFFICE BUT

NOBODY KNOWS WHERE OR WHO. This is when I hit my wits end with these

people and lose it. They lost my loan paperwork, claim the finance manger Lisa who I

signed mK paperwork was no Tonger working for their company, okay I sin?ed mg
paperwork 45 days ago WHERE IS IT? It takes Berlin almost a week to call me back,
and when DedricK the sales manager finally decides he’s ready to call me back he
acts

Tike its NO BIG DEAL, that they misplaced my Toan paperwork and tells me he can’t
find it and that is something that ‘happens more than I would think’..ckay...funny
thing is I had everythinﬁ saved from day one, THANK GOD. Before I even talked to
Dedrick, I get a UPS package from Berlin City Kia who is sending me new LEGAL

LOAN DOCUMENTS (through the mail may I add) without even consulting me

anut any of the information, who the bank is, what the interest rate is, how much
the

ayments are, they don’t consult me over ANY of the new information in_ the new
dqgn they think I am going to sign no problem. I compare the original loan that I
3

sign with the new loan. I can’t put into words how GROSSLY ALTERED the new

Toan was. They charged me hundreds of dollars more the same exact extended
warranty, my interest rate when up SIGNIFICANTLY, the over all loan amount went

uE, charged me 8% sales tax when mK county is only 7% and charged me as much as

the state of vermont would allow them to for GAP insurance ($798 I still have every
sing1e gaper from day one from these people if you'd 1like to see it) and then
wondere

why I was a raving Tunatic when I FINALLY hear from the sales manager, a week_and

a new loan Tlater. When I break down every discrepancy in the two loans naturally
Dedrick gets defensive, saiing he’s only trying to help me and blah blah blah, to
which T reply I don’'t think you can help me anymore considering you are charging me
EVERY SINGLE PENNY POSSIBLE for this car, which YOU GUYS screwed the

paperwork up on, naturally he wasn’t taking ANY accountability for or offering my
any compensation or apology for their royal mistake. I get people make mistakes it's

part of 1ife, what I don’t get and won't tolerate is when a business makes a mistake

and then tries to act Tike it was the consumers fault which is what Berlin City Kia
is

GREAT at.

once I informed Dedrick and the GENERAL MANAGER (who's name I can’t

remember now I have dealt with so many of them from Berlin) I was not signing the
nﬁw_1oan because of the gross discrepancies, they tried to insinuate that I STOLE
their

car (HAHA) when I was the one who called them to let them know of the missing
account information(which until I called they had NO IDEA ABOUT) , they turned

the situation around completely on me, saying that the bank wouldn’t finance my
original loan (which is a total crock because I applied for a auto loan at the SAME
BANK with my co-signer independent of the dealership and got approved no

problem, actually for a cheaper interest rate than what tﬁe dealer quoted me at the
SAME BANK with the SAME INFORMATION AND CO-SIGNER, shady?). They

gre ﬁrying to tell me that MY income that wouldn't finance the car (this car I
ought

was HALF of the price on a car I financed no problem in the past so I KNOwW my
income is not a problem, nor is my credit because my co-signer has FANTASTIC
credit, so this was just another excuse from Berlin for dropping the ball and being
a
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total scam). okay so, here we are now in March when I drove the car off their lot
January 2, 2018. I am getting sick of dealing with the dealership and their lies
completely at this point so_I explore my options and decide on taking out a loan
through a credit union myself behind the dealers back, had my bank cut them a check
for t $1tota1 price of the car (a Tittle more than eight thousand) which they
naturally

send a driver right away to come collect, the only thing I need from them is
paperwork voiding ANY and ALL legal documents they have of mine, which we

signed and got and MY SPARE SET OF KEYS! when I bought the car the little |

green tag on the keys (which I do still have and will attach pictures of) with the
VIN

of the car and all the info says that there are 2 sets of keys with the car. OF
COURSE

I AM STILL FIGHTING TO GET MY SPARE KEYS. As I write this ungodly long

1et%gr, to you it is April 9, 2018 and I still don’t have my spare set of keys from
Berlin

City Kia, which I requested from them the BEGINNING OF MARCH. when I

contacted my salesman initially for the keys he told me (SHOCKER) ‘they couldn’t
f;nd them in the store so someone must have already sent them out to me.’ okay,
thats

a total crock. How come a big corporation continuously looses important things Tike
LOAN PAPERWORK and SPARE KEYS? I'm just mind blown by the whole

s;;uat;on and sick still dealing with it, as I just received my titled Tast week
which has

the ORIGINAL LEAN HOLDER FOR THE PAPERWORK THEY NEVER .

PROCESSED ON THE TITLE!!! So now, not only does Berlin City Kia have a check

for the FULL PRICE of my car, they have their end but I don’t have my spare set of
keys. why does a company need keys to a car they sold and have their money for? I
don’t owe them ANYTHING, I don’t finance my car through them AT ALL and now

it’s no surprise that no one wants to respond to my texts or emails inquiring about
my

spare set of keﬁs. I just want my set of keys I am entitled to and know that some
stranger in a s ady_corﬁorat1on doesn’t have access to my car, I don’t see why they
won’t send me them if they have them and if they have misplaced them it’s their own
fﬁq1t and owe me a spare set of keys. That’s literally the only motive I have in
tnis

email is getting my spare set of keys without having to pay $500 out of m¥ own
pgcket for keys that I are entitled to, that and letting someone who should know
about

shady, scammer businesses know. It makes me wonder how many other people have
blindly signed two or three loan contracts through Berlin at grossly altered rates.
I'm

not sure what if anything can be done about me getting my spare keys at this point I

don't know what else to do but reach out to outside sources about the problems
because now that Berlin has their check for my car of course they can’t be bothered
to .

r¢5ﬁond to me. Not saying I have been the easiest or best customer but I will say
wit

100% certainty that I was not rude or short with them until all the nonsense started

and they began treating me like I was an incompetent idiot who had no idea what she
was doing. By their assumptions I am stupid it Tost them thousands of dollars on my
sale, my warranty and everything else extra they tried to charge me for because I

ended up finding a cheaper rate with the same warranty through my credit union but I

still want my spare set of keys and just to be done with them! Since they are
no longer responding to my inquiries about my spare set of keys I didn’t know who
else to contact. Thanks for your time.

Regards,
victoria Tanner
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