From: Braz. Madison

To: chris@ohmhomenow.com

Subject: Solar/Home Improvement Company Complaints PRA Request
Date: Tuesday, August 20, 2019 12:31:42 PM

Attachments: 2019-08-19 Collins PRA request.pdf

Braz No Responsive Records to Collins.pdf

Dear Mr. Collins,
Thank you for contacting the Vermont Attorney General’s Office. Please see attached.

Madison Braz
Consumer Advisor

State of Vermont

Office of the Attorney General
Consumer Assistance Program
109 State Street

Montpelier, VT 05609-1001

Email: ago.cap@vermont.gov

Website: http://www.uvm.edu/consumer
Phone: (800) 649-2424 (toll free from VT phone)

Fax: (802) 304-1014


mailto:Madison.Braz@partner.vermont.gov
mailto:chris@ohmhomenow.com
mailto:ago.cap@vermont.gov
http://www.uvm.edu/consumer

From: Chris Collins

To: AGO - Info; Baldwin, Crystal

Subject: Solar/Home Improvement Company Complaints — Vermont — July 2019 (update as appropriate)
Date: Monday, August 19, 2019 9:31:56 AM

Hi,

Please provide details on any complaints or legal actions associated with the home improvement/solar
energy companies listed below (or associated DBAS) since June 1, 2019 to Present. Information includes
date, nature of the complaint, severity, status (if available) or any other information available (we do not
need consumer name, location or other sensitive details). Please also let us know if you have the ability
to search for similar names (eg. Sunrun and Sunrun, LLC) or we can provide any other identifiers to
ensure we are capturing all of the requests (license number, legal name, owner name, etc.).

Thanks,
Chris

Tesla
SunCommon
SunCommon

GoSolar NH
Tesla

Vivint Solar

Chris Collins
214-789-1846
chris@ohmhomenow.com | Twitter: @OhmHomenow

www.OhmHomenow.com
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https://urldefense.proofpoint.com/v2/url?u=http-3A__www.ohmhomenow.com_&d=DwMFaQ&c=3XK8O7YER0cC6JEKE6ep0w&r=qev_FeTGhPCTtnQllTNqgGhYdy7TB7ThZgGpZDpEVLY&m=PY5XiNLZ4ZRaG4CWVusrcaYBTpe50JdQn51__t6E_aY&s=ovBTKqj0Bb0cSXSjrvjDC0oXyMJt9OhVt4bF6DtcajQ&e=




ADDRESS REPLY TO:
CONSUMER ASSISTANCE PROGRAM
109 State Street
Montpelier, Vt 05609
website: ago.vermont.gov/cap
e-mail: ago.cap@vermont.gov

THOMAS J. DONGVAN, JR.
ATTORNEY GENERAL

JOSHUA R. DIAMOND
DEPUTY ATTORNEY GENERAL

SARAH E. B. LONDON
CHIEF ASST. ATTORNEY _
GENERAL STATE OF VERMONT
OFFICE OF THE ATTORNEY GENERAL
PUBLIC PROTECTION DIVISION
TEL: 1-800-649-2424
FAX: (802) 304-1014

August 20, 2019

Via email to chris@ohmhomenow.com

Chris Collins
Ohm Home
chris@ohmhomenow.com

Dear Mr. Collins,

After review of your records request dated August 19, 2019, we have reviewed our
records for the records that you requested. For your convenience, a copy of your original request
is enclosed. '

We determined that the Consumer Assistance Programs has no records that are
responsive to your specific requests.

If you feel information or records have been withheld in error, you may appeal to the
Deputy Attorney General in writing at:

Josh Diamond

Deputy. Attorney General
Office of the Attorney General
109 State Street

Montpelier, VT 05609-1001

Thank you.

Sincerely,

p:

Madison Braz
Consumer Assistance Program
Office of the Vermont Attorney General
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