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Dear <<Name 1>>:

We value and respect the privacy of your information, which is why we are writing to advise you of a recent data 
security incident that may have involved some of your personal information. We recently learned that some of your 
information could have been viewed by an unauthorized third party who illegally accessed one (1) of our employees’ 
email accounts between June 13, 2019, and August 16, 2019. We have no reason to believe that your information has 
been misused to commit fraud or identity theft; however, we are providing guidance on how you can protect yourself.

Upon learning of the incident, we promptly secured all emails to prevent further access. We also retained a leading 

driver’s license number.

We do not know for certain if any of your personal information was ever viewed or acquired by the unauthorized third 
party, and we are not aware of any instances of identity theft as a result of this incident. However, because we value 

 
Credit 3B. This product helps detect possible misuse of your personal information and provides you with identity 

is completely free to you and enrolling in this program will not hurt your credit score. For more information on 
IdentityWorks Credit 3B, including instructions on how to activate your complimentary one-year membership, 
please see the additional information provided in this letter.

We take our responsibility to safeguard personal information seriously and apologize for any inconvenience or concern 
this incident might cause. We are committed to taking steps to help prevent something like this from happening again, 

<<Name 1>>
<<Name 2>>
<<Address 1>>
<<Address 2>>
<<Address 3>>
<<Address 4>> <<Date>>

<<Country>>
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Activate IdentityWorks Credit 3B

complimentary  
Credit 3B. This product helps detect possible misuse of your personal information and provides you with superior 

Activate IdentityWorks Credit 3B Now in Three Easy Steps:

1.  by: <<Enrollment Deadline>> (Your code will not work after this date.)
2. the Experian IdentityWorks website to enroll: https://www.experianidworks.com/3bcredit
3. the Activation Code: <<Enrollment Code>> 

 
Be prepared to provide engagement number <<Engagement Number>> as proof of eligibility for the identity 

ADDITIONAL DETAILS REGARDING YOUR 12-MONTH EXPERIAN IDENTITYWORKS CREDIT 
3B MEMBERSHIP: 

A credit card is not required for enrollment 

immediately without needing to enroll in the product

Experian credit report at signup: 
reports are available for online members only.*
Credit Monitoring
Experian IdentityWorks ExtendCARETM

$1 Million Identity Theft Insurance**: Provides coverage for certain costs and unauthorized electronic 
fund transfers.

Activate your membership today at https://www.experianidworks.com/3bcredit or call 877-288-8057 to register 
with the activation code above.

What you can do to protect your information: There are additional actions you can consider taking to reduce the 
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Additional Important Information

account is maintained. You should also promptly report any fraudulent activity or any suspected incidents of identity 
theft to proper law enforcement authorities, including the police and your state’s attorney general, as well as the 
Federal Trade Commission (“FTC”).

 

Credit Reports: You may obtain a free copy of your credit report once every 12 months from each of the 

 
.

Alternatively, you may elect to purchase a copy of your credit report by contacting one of the three national credit 
reporting agencies. Contact information for the three national credit reporting agencies for the purpose of requesting 
a copy of your credit report or for general inquiries, including obtaining information about fraud alerts and placing a 

 

Atlanta, GA 30348

 

TransUnion 

www.transunion.com 

Chester, PA 19022

Fraud Alerts: You may want to consider placing a fraud alert on your credit report. An initial fraud alert is free and 

report and requests that the creditor contact you prior to establishing any new accounts in your name. To place a fraud 
alert on your credit report, contact any of the three national credit reporting agencies using the contact information 
listed above. Additional information is available at .

Credit and Security Freezes: You may have the right to place a credit freeze, also known as a security freeze, on 

when you initiate the freeze. A credit freeze is designed to prevent potential credit grantors from accessing your credit 

get access to your credit report unless you temporarily lift the freeze. Therefore, using a credit freeze may delay your 

Act. We encourage you to review your rights under the Fair Credit Reporting Act by visiting  

Iowa Residents

www.iowaattorneygeneral.gov.

North Carolina Residents: North Carolina residents can obtain information about preventing identity theft from 

.

Vermont Residents

in Vermont only).


