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July 1, 2019

Dear :

On or about May 20, 2019 our internal investigation of this incident revealed to us that the incident began on or
about March 10, 2019 and ended on or about May 20, 2019. We have had the utmost privilege of serving many
clients over the years, and, as such, it has been challenging to notify thousands of past and former clients of this
incident all at once. To that end, our efforts have included, among other endeavors (1) expending significant
internal resources during the latter half of 2019 in compiling and centralizing information related to individuals
who may have been affected by this incident, (2) hiring an outside vendor in early 2020 to examine these records
and to extract and process the information needed to properly deliver this notification letter to you, and (3)
arranging for the provision of complimentary services, described below, that we are providing to you to help
protect your personal information.

We sincerely regret any inconvenience that this incident may cause and can assure you that we have taken steps
to prevent a similar event from occurring in the future. This includes resetting employees’ access credentials to
ensure our systems are secure, implementing additional layers of security to our email platform, and reviewing
the way that confidential information is transmitted within the firm. Additionally, in 2019, we established a new
“client portal” for the secure transfer of data. This portal may be accessed via our website: https://www.eshelcpa.com/.
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To enroll in this service, go to the myTrueIdentity website at www.MyTrueIdentity.com and, in the space
referenced as “Enter Activation Code,” enter the 12-letter Activation Code FDGBLNPBFRPS and follow the
three steps to receive the credit monitoring service online within minutes. If you do not have access to the
Internet and wish to enroll in a similar offline, paper-based credit monitoring service, via U.S. mail delivery,
please call the TransUnion Fraud Response Services toll-free hotline at 1-855-288-5422. When prompted, enter
the six-digit telephone passcode 698745 and follow the steps to enroll in the offline credit monitoring service,
add an initial fraud alert to your credit file, or to speak to a TransUnion representative if you believe you may be
a victim of identity theft.

You can sign up for the online or offline credit monitoring service anytime between now and October 31, 2020.
Due to privacy laws, we cannot register you directly. Please note that credit monitoring services might not be
available for individuals who do not have a credit file with TransUnion or an address in the United States (or its
territories) and a valid Social Security number. Enrolling in this service will not affect your credit score.
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