
AO Insurance Agency, Inc. 
1407 Sidney Baker Street 
Apt. 206 
Kerrville, TX 78028-2790 

ISure, LLC 
3402 Dalton Spring Lane 
Fulshear, TX 77441-1818 

Selected Benefits, Inc. 
225 Ash Street 
Conway, AR 72034 

 

[Client Name/Address] 

Re: Notice of Data Breach 

Dear [Name]: 

We are sending this letter to you as part of our commitment to client privacy.  As part of this 
commitment, we seek to protect the privacy of our clients’ personal information and to investigate 
any incidents in which our clients’ personal information may have been improperly accessed, used 
or disclosed in violation of privacy laws.  We value your business and take client privacy very 
seriously, and it is important to us that you are made fully aware of any potential privacy issue.  
As a precautionary measure, we are writing to inform you about a data security incident that may 
involve your personal information. 

WHAT HAPPENED 

On June 30, 2020, Selected Benefits was informed by our third-party email hosting service 
provider, which also formerly provided domain hosting services, that the service provider’s web 
servers were recently compromised, potentially impacting records belonging to AO Insurance 
Agency, Inc., ISURE, LLC and Selected Benefits.  At this time, the scope of information impacted 
is unknown.  The service provider is working with appropriate law enforcement authorities 
regarding the intrusion and are fully cooperating with an ongoing investigation. We do not have 
evidence that your information was used or further disclosed. 

WHAT INFORMATION WAS INVOLVED 

The personal information that was available on the impacted server may have included some or all 
of the following data elements: name, address, email address, date of birth, social security number, 
phone number, gender, credit and/or debit card information, banking account and routing 
information, driver’s license or government-issued identification number, self-reported medical 
information and/or insurance information.   

WHAT WE ARE DOING 

We are committed to maintaining your privacy and deeply regret this incident occurred.  Selected 
Benefits promptly engaged representatives to assist us in our investigation and compliance efforts.  
We are conducting a thorough review of potentially affected records and will notify you if there 
are any significant developments.  In response to this incident, Selected Benefits has terminated 
that third-party vendor.  Selected Benefits is taking steps to ensure that our vendors protect client 
privacy by further strengthening our security controls and operational protocols designed to 
prevent a recurrence of such an attack and to protect the privacy of our valued clients.  Selected 
Benefits has retained a new vendor and have verified our new vendor’s security measures.  This 



new vendor logs all activity, uses 24/7 monitoring of desktops and servers, industry grade anti-
virus software that is upgraded in real time and update testing of security patches. 

WHAT YOU CAN DO 

Obtain Credit Report 
 

You should always remain vigilant and monitor your accounts for suspicious or unusual activity.  
In order to protect yourself from incidents of fraud or identity theft, we suggest that you closely 
monitor your bank and credit card information and routinely obtain your credit report from one or 
more of the national credit reporting companies over the next 12-24 months.  You may obtain a 
free copy of your credit report from each credit bureau every 12 months in these ways: 
 

Annual Credit Report 
Request Service 

Equifax Experian TransUnion 

PO Box 105281 
Atlanta, GA 30348-5281 
1-877-322-8228 
annualcreditreport.com 

PO Box 740241 
Atlanta, GA 30374-0241 
1-866-349-5191 
equifax.com 

PO Box 2002 
Allen, TX 75013  
1-888-397-3742  
experian.com 

PO Box 2000  
Chester, PA 19022  
1-800-888-4213 
transunion.com 

 
Place a Security Freeze 

 

You can also place a credit freeze with the three nationwide credit reporting companies by 
registering at: 

 Equifax https://www.equifax.com/personal/credit-report-services/credit-freeze/ 
 Experian https://www.experian.com/freeze/center.html 
 TransUnion https://service.transunion.com/dss/orderStep1_form.page 

 
Place a Fraud Alert 

 

You can place fraud alerts with the three credit bureaus by phone and online with: 
 Equifax (https://assets.equifax.com/assets/personal/Fraud_Alert_Request_Form.pdf) 
 Experian (https://www.experian.com/fraud/center.html) or 
 Transunion (https://www.transunion.com/fraud-alerts).  

 

A fraud alert tells creditors to follow certain procedures, including contacting you, before they 
open any new accounts or change your existing accounts.  For that reason, placing a fraud alert 
can protect you, but also may delay you when you seek to obtain credit.  As of September 21, 
2018, initial fraud alerts last for one year.  Victims of identity theft can also get an extended fraud 
alert for seven years.  The phone number for all three credit bureaus are listed in this 
announcement. 
 
For residents of New Mexico, North Carolina and Oregon:  It is required by state law to inform 
you that you may obtain a copy of your credit report, free of charge, whether or not you suspect 
any unauthorized activity on your account.  You may obtain a free copy or your credit report from 
each of the three nationwide credit reporting agencies.  To order your free credit report, please 
visit www.annualcreditreport.com, or call toll-free at 1-877-322-8228.  You can also order your 
annual free credit report by mailing a completed Annual Credit Report Request Form (available at 



https://consumer.ftc.gov/articles/0155-free-credit-reports) to: Annual Credit Report Request 
Service, PO Box 105281, Atlanta, GA 30348-5281. 
 
For residents of Maryland & North Carolina:  You can obtain information from the Maryland 
and North Carolina Offices of the Attorney General and the Federal Trade Commission and fraud 
alerts, security freezes, and steps you can take toward preventing identity theft. 
 

Maryland Office of the 
Attorney General – 

Consumer Protection 
Division 

North Carolina Office of 
the Attorney General – 
Consumer Protection 

Division 

Federal Trade Commission – 
Consumer Response Center 

200 St. Paul Place 
Baltimore, MD 21202 
1-888-743-0023 
www.oag.state.md.us 

9001 Mail Service Center 
Raleigh, NC 72699-9001 
1-877-566-7226 
https://www.ncdoj.gov/ 

600 Pennsylvania Ave, NW 
Washington DC 20580 
1-877-IDTHEFT (438-4338) 
www.ftc.gov/idtheft  

 
For residents of Virginia, Vermont and North Carolina: It is recommended by state law that 
you remain vigilant for incidents of fraud and identity theft by reviewing credit card account 
statements and monitoring your credit report for unauthorized activity. 
 
For residents of New Mexico: It is recommended by state law that you review personal account 
statements and credit reports, as applicable, to detect errors resulting from the security breach. 
 
If you live in Oregon, please read the additional notice that applies to you:  You can obtain 
information from your state’s Attorney General Office about steps you can take to prevent identity 
theft. 
 
Oregon Attorney General 
Department of Justice – Consumer Protection 
1162 Court Street NE 
Salem, OR 97301 
(877) 877-9392 
https://www.doj.state.or.us/consumer-protection/id-theft-data-breaches/data-breaches  
 
If you are a Georgia consumer, please read the additional notice that applies to you:  You 
have a right to place a ‘security freeze’ on your credit report, which will prohibit a consumer 
reporting agency from releasing information in your credit report without your express 
authorization. A security freeze must be requested in writing by certified mail or by electronic 
means as provided by a consumer reporting agency. The security freeze is designed to prevent 
credit, loans, and services from being approved in your name without your consent. If you are 
actively seeking a new credit, loan, utility, telephone, or insurance account, you should understand 
that the procedures involved in lifting a security freeze may slow your applications for credit. You 
should plan ahead and lift a freeze in advance of actually applying for new credit. When you place 
a security freeze on your credit report, you will be provided a personal identification number or 
password to use if you choose to remove the freeze on your credit report or authorize the release 
of your credit report for a period of time after the freeze is in place. 
 



To provide that authorization you must contact the consumer reporting agency and provide all of 
the following: 

(1) The personal identification number or password. 
(2) Proper identification to verify your identity. 
(3) The proper information regarding the period of time for which the report shall be 
available. 

A consumer reporting agency must authorize the release of your credit report no later than fifteen 
(15) minutes after receiving the above information if the request is by electronic means or by 
telephone, or no later than three business days when a written request is submitted. 
 

A security freeze does not apply to a person or entity, or its affiliates, or collection agencies acting 
on behalf of the person or entity, with which you have an existing account, that requests 
information in your credit report for the purposes of reviewing or collecting the account. 
Reviewing the account includes activities related to account maintenance. You have a right to 
bring civil action against anyone, including a consumer reporting agency, who improperly obtains 
access to a file, knowingly or willfully misuses file data, or fails to correct inaccurate file data. 
Unless you are a victim of identity theft with a police report or other official document acceptable 
to a consumer reporting agency to verify the crimes, or you are 65 or older, a consumer reporting 
agency has the right to charge you a fee of no more than $3.00 to place a freeze on your credit 
report. 
 

Contact the Federal Trade Commission or Local Law Enforcement 

You can also obtain information from the Federal Trade Commission about fraud alerts, security 
freezes, and steps you can take toward preventing identity theft. The FTC can be reached at: 

Federal Trade Commission 
Consumer Response Center 
600 Pennsylvania Ave, NW 

Washington, DC 20580 
1-877-IDTHEFT (438-4338) 

www.ftc.gov/idtheft 
 

Contact your local law enforcement agency if you have reason to believe that you are the victim 
of identity theft and file a police report, then request a copy of the report for your personal records.  
If you believe that your personal information has been misused, file a complaint with the Federal 
Trade Commission at www.ftc.gov/idtheft or at (877) ID-THEFT. 

FOR MORE INFORMATION 

If you have any questions for AO Insurance Agency, Inc., you may contact its Director, Phillip S. 
Raskin, at (888) 345-0805, or by mail at AO Insurance Agency, Inc., Attn: Phillip S. Raskin, 1407 
Sidney Baker Street, Apt. 206, Kerrville, Texas 78028-2790. 

If you have questions for ISURE, LLC, you may contact its Manager, Phillip S. Raskin, at (888) 
345-0805, or by mail at ISURE, LLC, Attn: Phillip S. Raskin, 3402 Dalton Spring Lane, Fulshear, 
Texas 77441-1818. 



If you have any questions for Selected Benefits, Inc., you may contact its Presidentat (866) 270-
6209, by e-mail at databreach@selectedbenefits.com, or by mail at Selected Benefits, Inc., Attn: 
President, P.O. Box 10694, Conway, Arkansas 72034. 

We sincerely apologize for any inconvenience or concern that this may cause you. We are 
committed to protecting your personal information, and we will continue to take actions to correct 
this situation. 

Sincerely, 

 
 

        
 
Phillip S. Raskin, Director     Phillip S. Raskin, Managing Member 
AO Insurance Agency, Inc.     ISURE, LLC 
 
 

 
   
Steve Wendlandt, President      
Selected Benefits, Inc.      

 
 

  


