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NOTICE OF DATA PRIVACY INCIDENT

Dear <<Name 1>>:

CBD Industries, LLC respects the privacy of your information, which is why we are writing to tell you about a data 
privacy incident that temporarily impacted our eCommerce platform.

What Happened

Like many online retailers, we recently determined the eCommerce platform underlying our online retail sales 

enforcement and have been cooperating with their investigation.  

one (1) year of identity monitoring without cost to you to ensure you can protect yourself, should you feel it is appropriate.

What Information Was Involved

expiration date and card security code, and/or bank account number.

What We Are Doing

its identity monitoring service.

Visit www.MyTrueIdentity.com to activate and take advantage of your identity monitoring service.

You have until <<Enrollment Deadline>> to activate your identity monitoring service.

my <<ACTIVATION CODE>>

Additional information describing this service is included with this letter.  We encourage you to review the description 
and to enroll in this service.

measures designed to prevent similar incidents from occurring in the future.

<<Name 1>>
<<Name 2>>
<<Address 1>>
<<Address 2>>
<<Address 3>>

<<Address 5>>

<<Country>>
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What You Can Do

Additional Resources” information included with this letter, which describes additional 

For More Information

your personal information very seriously and apologize for any inconvenience.  We trust that the services we are 

CBD Industries, LLC
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ADDITIONAL RESOURCES

Contact information for the three nationwide credit reporting agencies is:

Equifax

Experian

TransUnion

Free Credit Report. It is recommended that you remain vigilant for incidents of fraud and identity theft by reviewing 

You may obtain a copy of your credit report, free of charge, once every twelve months from each of the three 
nationwide credit reporting agencies. You may also seek to have information relating to fraudulent transactions 

www.annualcreditreport.com
or call toll free at 1-877-322-8228.

For Colorado, Georgia, Maine, Maryland, New Jersey, Puerto Rico, and Vermont residents: You may obtain 
one or more (depending on the state) additional copies of your credit report, free of charge. You must contact each of 
the credit reporting agencies directly to obtain such additional report(s).

Fraud Alert.
above. A fraud alert tells creditors to follow certain procedures, including contacting you before they open any new 
accounts or change your existing accounts. For that reason, placing a fraud alert can protect you, but also may delay 
you when you seek to obtain credit.

Security Freeze. You have the ability to place a security freeze on your credit report free of charge.

A security freeze is intended to prevent credit, loans, and services from being approved in your name without your 

 If you believe you are the victim of identity theft 
or have reason to believe your personal information has been misused, you should immediately contact the Federal 

information on how to prevent or avoid identity theft.

You may contact the Federal Trade Commission
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Activation Code: <<Activation Code>>

Complimentary One-Year myTrueIdentity Credit Monitoring Service

As a safeguard, we have arranged for you to enroll, at no cost to you, in an online credit monitoring service 
(my ® one of the 
three nationwide credit reporting companies.

How to Enroll: You can sign up online or via U.S. mail delivery

my www.MyTrueIdentity.com 

<<Insert Unique 12-letter Activation Code>> and follow the three steps to receive your credit 
monitoring service online within minutes.

1-855-288-5422
<<Insert static 6-digit Telephone Pass Code>> 

representative if you believe you may be a victim of identity theft.

<<Enrollment Deadline>>

ADDITIONAL DETAILS REGARDING YOUR 12-MONTH COMPLIMENTARY CREDIT 
MONITORING SERVICE:

credit report and credit score.

payments, changes of address, and more.

event that your identity is compromised and up to $1,000,000 in identity theft insurance with no 


