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Dear :

The privacy and security of the personal information we maintain is of the utmost importance to J.C. Cannistraro, 
LLC (“Cannistraro”). We are writing with additional information regarding the data security incident that we initially 
informed you of on October 7, 2020. We now know that it may have involved some of your information. We want to 
provide you with more information about the incident, let you know about the services we are providing to you, and 

What Happened?

On October 4, 2020, Cannistraro detected a data security incident on our network.

What We Are Doing.

Upon learning of this issue, we contained the threat by disabling all unauthorized access to our network, restored all 
data, and immediately commenced a prompt and thorough investigation. As part of our investigation, we have been 
working very closely with external cybersecurity professionals experienced in handing these types of incidents. After 
an extensive forensic investigation and manual document review, we discovered on November 12, 2020 that certain 

of the information has been misused. Nevertheless, out of an abundance of caution, we want to make you aware of 
the incident. 

What Information Was Involved. 

 

What You Can Do.

We wanted to make you aware of the additional information that we discovered. Given this new information, and to 

information provided in this letter.

This letter also provides other precautionary measures you can take to protect your personal information, including 

irregular activity on a regular basis.    

Return Mail Processing Center
P.O. Box 6336

 

IMPORTANT INFORMATION
PLEASE REVIEW CAREFULLY
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For More Information. 

Please accept our apologies that this incident occurred.  We remain fully committed to maintaining the privacy of 
personal information in our possession and have taken many precautions to safeguard it.  We continually evaluate and 
modify our practices to enhance the security and privacy of your personal information.

professionals familiar with this incident and knowledgeable on what you can do to protect against misuse of your 

Sincerely,
J.C. Cannistraro, LLC
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– OTHER IMPORTANT INFORMATION –

 

As a safeguard, we have arranged for you to enroll, at no cost to you, in an online credit monitoring service 
®, one of the three 

nationwide credit reporting companies.

 and follow the three 
steps to receive your credit monitoring service online within minutes.

.  Due 
to privacy laws, we cannot register you directly.  Please note that credit monitoring service might not be available for 

Once you are enrolled, you will be able to obtain one year of unlimited access to your TransUnion credit report and 

address and more.  The service also includes access to an identity restoration program that provides assistance in the 
event your identity is compromised to help you restore your identity and up to $1,000,000 in identity theft insurance 
with no deductible. (Policy limitations and exclusions may apply.)

 to speak 
to a TransUnion representative about your identity theft issue.

The same services referred to above may not be available to 

theft by using TransUnion’s secure online form at www.transunion.com/childidentitytheft to submit your information 

they will ask you for additional information in order to proceed with steps to protect your child from any impact 
associated with this fraudulent activity.

Placing a Fraud Alert on Your Credit File

personally before they open any new accounts.  To place a fraud alert, call any one of the three major credit bureaus 

Equifax    Experian   TransUnion LLC
P.O. Box 105069   P.O. Box 2002   P.O. Box 2000
Atlanta, GA  30348    Allen, TX  75013  Chester, PA  19016

   www.experian.com   www.transunion.com 

Consider Placing a Security Freeze on Your Credit File

reporting agencies from releasing your credit report or any information from it without your express authorization. 
You may place a security freeze on your credit report by contacting all three nationwide credit reporting companies at 

all three credit 
reporting companies:

Equifax Security Freeze  Experian Security Freeze TransUnion Security Freeze
PO Box 105788    PO Box 9554   P.O. Box 2000
Atlanta, GA 30348   Allen, TX 75013  Chester, PA 19016

  http://experian.com/freeze    http://www.transunion.com/securityfreeze 
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in a safe place.  You will need it if you choose to lift the freeze.

you currently reside.

prior to enrolling in the credit monitoring service as described above, you will need 
to remove the freeze in order to sign up for the credit monitoring service. After you sign up for the credit monitoring 

Under federal law, you are entitled to one free credit report every 12 months from each of the above three 
major nationwide credit reporting companies. Call  

Additional Helpful Resources

recommends that you check your credit reports periodically.  Checking your credit report periodically can help you 

and security freezes.

including whether you should close your account or obtain a new account number.

You may obtain information about avoiding identity theft from the Maryland Attorney 
, Consumer Protection Division, 200 St. Paul Place, 

Baltimore, MD 21202, www.oag.state.md.us/Consumer, Teleph

 You may obtain information about preventing identity theft from the New York 
 ;  

 

You may obtain information about preventing identity theft from the North Carolina 
  9001 Mail 

01, www.ncdoj.gov/, Telephone:

 
Oregon Department of Justice, 1162 Court Street NE, Salem, OR 97301 www.doj.state.or.us/, Te

As noted above, you may obtain a security freeze on your credit report to protect your 
privacy and ensure that credit is not granted in your name without your knowledge. You have a right to place  

The security freeze is designed to prevent credit, loans, and services from being approved in your name without your 

provide that authorization, you must contact the consumer reporting agency and provide all of the following:
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1. 
2. 
3. The proper information regarding the period of time for which the report shall be available to users of the credit 

report.

A security freeze does not apply to circumstances where you have an existing account relationship and a copy of your 

fraud control, or similar activities.

procedures involved in lifting a security freeze may slow your own applications for credit. You should plan ahead 

You have a right to bring a civil action against someone who violates your rights under the credit reporting laws. The 
action can be brought against a consumer reporting agency or a user of your credit report.

above.

1. 
2. Social Security number;
3. Date of birth;
4. Complete address;
5. Prior addresses;
6. 
7. 

enforcement agency concerning identity theft. 


