
<<First Name>> <<Last Name>>  <<Month>> <<Date>> <<Year>> 

<<Address 1>> 

<<City>> <<State>> <<Zip>> 

Re: Notice of Data Security Incident 
 
Dear <<First Name>> <<Last Name>>, 
 
We are writing to inform you of a data security incident experienced by Security Industry Specialists (“SIS”) that 
may have affected your personal information. At SIS, we take the privacy and security of your personal information 
very seriously. This letter contains information about the incident and steps you can take to protect your personal 
information.  
 
What Happened? On or about June 1, 2020, SIS discovered that certain of its systems and devices were 
inaccessible and encrypted. Upon discovery of this activity, SIS took immediate steps to secure its digital 
environment and began an investigation. In so doing, SIS engaged an independent cyber forensic firm to determine 
what happened and if any personal information had been impacted. After a thorough examination of the files 
potentially impacted by this incident, on January 19, 2021, SIS learned that your personal information was contained 
in some of these files. Though SIS is not aware of any misuse of your personal information, we are providing you 
notification and information about steps you can take to protect your personal information out of an abundance of 
caution.  
 
What Information Was Involved? The following information may have been involved in the incident: <<Variable 
Text>> 
 
What We Are Doing and What You Can Do: SIS has taken steps in response to this incident to further strengthen 
the security of its network in an effort to prevent similar incidents from occurring in the future. In addition, we are 
providing you with information about steps that you can take to help protect your personal information and, as an 
added precaution, we are offering you complimentary identity monitoring services through Kroll for 12 months. Kroll 
is a global leader in risk mitigation and response, and their team has extensive experience helping people who have 
sustained an unintentional exposure of confidential data. Your identity monitoring services include Credit 
Monitoring, $1 Million Identity Fraud Loss Reimbursement, Fraud Consultation, and Identity Theft Restoration. 
 

 
 
For More Information:  Further information about how to protect your personal information appears on the following 
page. If you have any questions, please contact Kroll’s dedicated call center at 877-514-0832, Monday through 
Friday from 9:00 a.m. to 6:30 p.m. Eastern Time.  
 
 
Thank you for your patience throughout this incident. We take your trust in us and this matter very seriously. Please 
accept our apologies for any worry or inconvenience this may cause you.  
 
Sincerely,  

 

 
Tom Seltz, President & CFO 
Security Industry Specialists 
 
 

Visit https://enroll.idheadquarters.com/redeem  to activate and take advantage of these services.  
You have until March 5, 2021 to activate your identity monitoring services. 
Membership Number: <<Variable Text>>  
 



 

We have secured the services of Kroll to provide identity monitoring at no cost to you for one year. Kroll is a global 

leader in risk mitigation and response, and their team has extensive experience helping people who have 

sustained an unintentional exposure of confidential data. Your identity monitoring services1 include Credit 

Monitoring, a Current Credit Report, Web Watcher, Public Persona, Quick Cash Scan, $1 Million Identity Fraud 

Loss Reimbursement, Fraud Consultation, and Identity Theft Restoration. 

 
How to Activate Your Identity Monitoring Services 

 
1. You must activate your identity monitoring services by March 5, 2021. Your Activation Code will not work 
 after this date. 

2. Visit https://enroll.idheadquarters.com/redeem to activate your identity monitoring services. 

3. Provide Your Activation Code: VHEA-YQ9G-7CBR-6T47 and Your Verification ID: SF-000223. 

4. To sign in to your account after you have activated your identity monitoring services, please visit 
 https://login.idheadquarters.com/ 

 
If you have questions, please call 1-877-514-0832, Monday through Friday from 9:00 a.m. to 6:30 p.m. Eastern 
Time. 
 

Take Advantage of Your Identity Monitoring Services 

You’ve been provided with access to the following services1 from Kroll: 

Triple Bureau Credit Monitoring and Single Bureau Credit Report 

Your current credit report is available for you to review. You will also receive alerts when there are changes to 

your credit data at any of the three national credit bureaus—for instance, when a new line of credit is applied for in 

your name. If you do not recognize the activity, you’ll have the option to call a Kroll fraud specialist, who can help 
you determine if it’s an indicator of identity theft. 

Web Watcher 

Web Watcher monitors internet sites where criminals may buy, sell, and trade personal identity information. An 

alert will be generated if evidence of your personal identity information is found.  

Public Persona 

Public Persona monitors and notifies when names, aliases, and addresses become associated with your Social 

Security number. If information is found, you’ll receive an alert. 

Quick Cash Scan 

Quick Cash Scan monitors short-term and cash-advance loan sources. You’ll receive an alert when a loan is 

reported, and you can call a Kroll fraud specialist for more information. 

$1 Million Identity Fraud Loss Reimbursement 

Reimburses you for out-of-pocket expenses totaling up to $1 million in covered legal costs and expenses for any 

one stolen identity event. All coverage is subject to the conditions and exclusions in the policy. 

Fraud Consultation 

You have unlimited access to consultation with a Kroll fraud specialist. Support includes showing you the most 
effective ways to protect your identity, explaining your rights and protections under the law, assistance with 

fraud alerts, and interpreting how personal information is accessed and used, including investigating suspicious 

activity that could be tied to an identity theft event. 

Identity Theft Restoration 

If you become a victim of identity theft, an experienced Kroll licensed investigator will work on your behalf to resolve 
related issues. You will have access to a dedicated investigator who understands your issues and can do most of 
the work for you. Your investigator can dig deep to uncover the scope of the identity theft, and then work to resolve 
it. 

https://login.idheadquarters.com/


 

4848-4320-9434.1  

 


